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Business 
Continuity 

CMS Products Offers SMEs 
Up-To-Date Technology & Data Security 



by Elizabeth Millard 

Some vendors multi- 
task so much that they 
sacrifice having special- 
ized knowledge or product 
lines that evolve in a robust, 
relevant way. But at CMS 
Products (www.cmsproducts 
.com), tackling a trio of tech- 
nology areas has allowed the 
company to thrive and focus on 
better serving its small to mid- 
sized enterprise customers. 

Founded in the early 1980s, 
the company has always focused 
on storage but was mainly a 
distributor for large enterprises 
such as Seagate until 1999, when 
management executives decided to 
buy out the firm and change its 
strategy, aiming toward providing 
services for SMEs and government 
clients. 

Since then, effort has gone into 
three main areas, notes Gary Streuter, 




vice president of marketing: technology 
upgrades, disaster recovery, and data secu- 
rity through encryption. 



All three areas are under the umbrella 
of "business continuity," says Streuter: 
"Nothing is mission-critical until your com- 
puter is down. It doesn't matter where you 
are or what's caused it; once that happens, 
all you want is your data. We help to mini- 
mize the chances that a computer goes 
down, but if it does, we can help with 
recovery." 

Product Lineup 

A small but steady slice of CMS' work is 
in notebook hard drive upgrades and data 
transfer kits, Streuter says. Mainly, it's fair- 
ly standard stuff for users who want more 
memory or faster processing speed. 

More energy, though, is put in to its 
backup products and disaster recovery 
services. 

Last year, CMS released a new 
portable data backup, called ABS- 
Secure, that includes SATA hard 
drives and contains the company's 
BounceBack Express data backup 
and disaster recovery software. 
It's an example of how the vendor 
is integrating its expertise into a 
unified, coherent product. 

BounceBack is the company's 
flagship product, developed in 
2001, with subsequent improve- 
ments that have made it a com- 
pelling disaster recovery tool, 
Streuter believes. There are 
several editions ranging from 
the Express version, which 
allows for documents-only 
backups, up to the server edi- 
tion, for SMEs that want full- 
system "spare drive" backups. 
The software creates an exact image of 
the system drive, Streuter notes. Although 
Go to Page 10 



Employee Monitoring ' s 



Murky Waters 

The Legality & Ethics Of Surveillance 
Are Far From Cut & Dried 



by Bruce Gain 

The commonly held assumption that 
employers have unfettered access to elec- 
tronic communications in the workplace has 
been called into question. In a federal court 
in California, a judge issued a verdict in 
June that said it was illegal for an employer 
to read employees' personal pager messages. 



Case Law 

The case revolved around a member of 
the police department in Ontario, Calif., 
using a work-issued pager. After the police 
officer's supervisor told his staff that their 
text messages would not be monitored, the 
messages were audited. The officer claimed 
that it was illegal for members of the police 



Qualified legal counsel to guide SMEs about 
what they can and can't do is very important. 



bureau's internal affairs department to read 
the police officers' text messages from a 
pager that a third-party vendor supplied. 
While some of the messages were not 
work-related and were even sexually 
explicit, the appeals court ruled that the 
police officer had a reasonable expectation 
of privacy and that the audit of the mes- 
sages was unlawful. 

"Employers, I think, were very compla- 
cent in assuming that they could do what- 
ever they wanted as far as workplace moni- 
toring goes," says Jeremy Gruber, legal 
director for The National Workrights 
Institute (www.workrights.org). "This case 
demonstrates that the law is still developing 
on workplace monitoring. Employers who 
have programs that are overly broad and 
Go to Page 10 
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Simplify Web Development 



Gizmox Visual WebGui For Silverlight 
Streamlines Enterprise Applications 



The development cycle of enterprise 
applications is critical for programmable 
Web plug-ins such as Microsoft Silverlight. 
An open-source RAD (rapid application 
development) framework is one tool that 
can minimize risk factors and reduce overall 
development cycles. Gizmox has developed 
the Visual WebGui for this precise purpose. 

Visual WebGui is a thin-client graphical 
user interface that supports Microsoft 



Silverlight for rich Internet applications 
across enterprise data centers. Featuring a 
framework that includes support for 
Windows Forms application development, 
WebGui offers the Web developer sim- 
plicity through its virtual drag-and-drop 
interface design. Additionally, WebGui 
incorporates the ASP.NET deployment 
model, a Visual Basic-style designer, and 
Silverlight graphics. 



Executing complex AJAX applications 
can require a sharp learning curve; how- 
ever, WebGui features server-side 
controls that function in the same manner 
as desktop application controls, effective- 
ly replacing AJAX browser controls in 
runtime. The WebGui complete control 
toolkit contains more than 50 customiz- 
able out-of-the-box tools that allow for 
presentation in either DHTML or 
Silverlight layers. 

The user-friendly interface is easy to 
deploy for enterprise-level AJAX applica- 
tions thanks to WinForms API and design- 
time backup. Powerful object-oriented 
programming transports AJAX without 
consuming more than 1% of bandwidth. 
WebGui has a built-in safety net, as well, 



because it runs on a browser that operates 
as a viewing pane to the server. 

Gizmox Visual WebGui 

Standard Server + SDK for $1 ,500 per developer seat 
per year; Standard Silverligiit extension + SDK for 
$500 per year; Standard Silverligiit Extension + 
Standard Server + SDK for $190 per developer seat 

per year 

Open-source RAD platform for Microsoft Silverlight 
Web IT applications 

+972-9-7673063 



www.visualwebgui.com 
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Manage IT Convergence 

Find, Configure & Monitor Your IT Assets & Services 
With Dorado Software Redcell OpsCenter 
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Redcell OpsCenter provides one console for automatically finding 
networked assets and understanding how they're interconnected. 



A KEY PROBLEM FACING IT professionals 
is managing and monitoring their collec- 
tion of resources with multiple vendor- 
specific and disparate tools, which keeps 
IT operational costs high and the ability 
to automate tasks impossible. To prevent 
business growth from devolving into IT 
chaos, administrators need a single, con- 
solidated system they can trust. 

Dorado Software Redcell OpsCenter 
is an all-in-one management system 
designed to consolidate IT resource 
management of multivendor, multitech- 
nology networked environments. 

From one console, Redcell OpsCenter 
finds all networked assets and subcompo- 
nents; understands how they are intercon- 
nected and associated; performs heteroge- 



neous device configuration; and 
monitors the health, availability, 
and performance of your net- 
worked application infrastructure. 

Redcell OpsCenter increases 
efficiency and productivity 
while reducing administration 
costs through the automation of 
key operational tasks and intelli- 
gent monitoring of services and 
devices — in a traditional and 
virtualized multidomain envi- 
ronment that includes routers, 
switches, wireless gear, security 
appliances, servers, PCs, storage 
devices, and networked printers. 
OpsCenter provides functions such as 
automated device, link, and service dis- 
covery; CMDB inventory; health and 
performance monitoring; free-form con- 
figuration task execution; and reporting. 

Dorado Software Redcell OpsCenter 

Free trial available at doradosoftware.com/trials.html 

All-in-one management system designed to consoli- 
date IT resource management of multivendor, multi- 
teciinology networl<ed environments 



(916) 673-1100 
www.doradosoftware.com 
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A New Mindset 
For Security 

Parasoft Application Security Solution Improves Productivity 
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You CAN IMPROVE SECURITY without 

impeding your development productivi- 
ty. How? Establish a continuous security 
process with Parasoft Application Se- 
curity Solution. 

Parasoft solutions establish a continu- 
ous process that identifies and remedi- 
ates security vulnerabilities across every 
stage of the SDLC and ingrains security 
tasks into your team's workflow. 

The Parasoft system automatically 
monitors whether your security policies 
are implemented in the code, applied at all 
layers of the application stack, operate 
correctly in the context of realistic scenar- 
ios, and persist as the application evolves. 

It delivers a "jump start" solution for 
preventing the most likely application 



security vulnerabilities and provides an 
automated system that applies state-of- 
the-art analyses throughout all stages of 
the SDLC, testing the application from 
the inside-out and outside-in to identify 
potential vulnerabilities. 

No matter what your motivation, 
Parasoft' s unique automated infrastruc- 
ture drives your development process to 
ensure that it remains on track and does 
not disrupt the team's workflow. 

Analysis capabilities include rule-based 
static analysis, peer code review process 
automation, data flow static analysis, pen- 
etration testing, runtime analysis/mon- 
itoring, and continuous regression testing. 

Process/workflow capabilities include 
security policy development, centralized 
policy management, automated infra- 
structure, centralized reporting, and error 
assignment and distribution. 

Parasoft Application 
Security Solution 

Continuous security process tiiat identifies and 
remediates security vulnerabilities 



(888) 305-0041 
www.parasoft.com 
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Manage Media Networks 

Packet Island PacketSmart-Lite Platform 
Troubleshoots Voice & Data Networks 



PBclielSmBn-Li1& Server 



PacketSmart-Lite, an entry-level version 
of Packet Island's PacketSmart platform, is 
ideal for small and medium-sized business- 
es. PacketSmart-Lite includes everything 
needed to quickly and reliably troubleshoot 
voice/data networks for up to 10 differ- 
ent sites of 50 to 200 phones each. Each 
platform comes with a Linux-based Dell 
server fully loaded with Packet Island's pro- 
prietary PacketSmart software component 
and five compact micro appliances that 




provide sniffing 
and call genera- 
tion capability 
from each site 
remotely. Each I^M.-.. 
microappliance ^"^^ 
can handle up to ||L. 
20 concurrent 
calls. SIP, 

MGCP, and Cisco proprietary signaling 
protocols are supported. 



The PacketSmart platform provides 
convenient 24x7 remote monitoring for 
each site, allowing deep visibility into 
network issues that cause 
voice, video, and data degra- 
dation. A browser-indepen- 
dent, Java-based GUI allows 
quick retrieval of critical data, 
such as jitter, MOS, dropped 
packets, router path, traffic 
spikes/transient effects, and 
even full packet capture. 
Comprehensive reports are 
available to give you a reli- 
able and automated snapshot 
of the state of your network. 
IT administrators can use the solution to 
perform the following functions: 



• Assess data networks for VoIP readiness 

• Troubleshoot VoIP signaling issues 

• Verify LANAVAN QoS design based on 
TOS or Diffserv 

• Monitor live VoIP calls on a 24x7 basis 

• Remote packet capture with 
EtherealAVireshark compatibility 

• Monitor Top- 10 data flows 

• Generate a variety of on-demand reports 

Packet Island's PacketSmart-Lite 

Starts at $8,000 



Troubleshoots voice/data networks for up to 10 
different sites of 50 to 200 phones each 



(408) 329-9608 
www.Packetlsland.com 
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Get Cash For Your Data Tapes 

Recycling Your Media Has Never Been So Safe, Sound & Simple 




Data tapes we recycle: SDLT, 9940, 3590, LTO, AME AIT, and many others. 



Most enterprise data centers are ap- 
prehensive about recycling data tapes due to 
security. Recycle Your Media is one of the 
largest and most respected full-service data 
tape recycling companies worldwide. 



RecycleYourMedia.com is the most 
viable solution for your end-of-life data 
tapes. Recycling your media is environ- 
mentally sound and economically sensible, 
given that it can recoup IT costs. 



When recycling your data 
tapes, you need to be assured 
that the data will be destroyed 
and rendered unreadable. We 
practice the most secure meth- 
ods, complying with govern- 
mental privacy and storage 
laws. We are highly experi- 
enced in data eradication and will offer 
data destruction certificates and volume 
serial reports to ensure your sensitive data 
is irretrievable. 

Matthew Bernard, IT network manager 
at John Wiley & Sons, says, "Although 
hesitant to release my used data tapes, I 
found Recycle Your Media's data tape 
recycling service to be secure, profession- 
al, and more than I expected." 



Recycle Your Media works with Fortune 
500 firms, banks, government agencies, law 
firms, and hospitals, making us a reliable 
source for all data tape recycling needs. 

Why pay for tape shredding? Recycle 
Your Media can pay you to recycle your 
data tapes. Recycling data tapes is simple: 
Give us a call and we take care of the rest. 

Recycle Your Media 

We buy all types of tapes and recycle thenn using 
secure and environmentaliy sound methods 

(877) 798-2737 

www.recycieyourmedia.com 

lecycleYourMedia 
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On-Demand Load Testing 

AlertSite Provides SaaS Testing To Improve 
Web Site Stability Before Launch 
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AlertSlte's On-Demand Load Testing offers Immediate 
reports. 

Web sites are launched every day, but 
it's likely many have little or no idea if the 
site will be able to handle the loads it will 
encounter. The result is many Web sites 
experiencing errors that could have been 
avoided with some robust load testing. 

AlertSite addresses this need with the 
release of On-Demand Load Testing, a 
SaaS (software as a service) application 
that is designed to offer businesses quick, 
simple, and intuitive load testing that 
simulates actual user loads. On-Demand 
Load Testing is designed to help compa- 
nies identify scalability issues, bolster the 
infrastructure, and prevent site crashes so 
customers never experience downtime. 

By leveraging AlertSite's DejaClick 
technology, which simplifies the testing, 
design, and setup processes, virtually 



any user can build and deploy a load 
test easily and review the results 
quickly. Users can log on from any- 
where in the world and quickly test. 
There is no need for learning a 
scripting language or acquiring spe- 
cial equipment software or extra 
personnel, which saves companies 
money. 

On-Demand Load Testing works 
by simulating Web traffic from 
thousands of simultaneous users. 
Once the test is complete, the results 
are instantly generated into an on- 
demand report that shows a break- 
down of Web site performance over 
time. Users can test URLs at any time, 
indicate the number of concuiTent virtual 
site visitors, and even specify the time of 
day when automatic testing is per- 
formed. Users can reuse the scripts that 
are created from this process at any time 
and as often as needed. 

AlertSite On-Demand Load Testing 

Pay as you go; prices vary according to needs 

On-demand load testing for Web sites to improve 

stability 



Enhanced CA Records 
Management Solution 

Helps Companies Streamline Records-Keeping Processes 




(877) 302-5378 
www.alertsite.com 
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CA Records Manager provides access to all content through a single 
interface 



CA Records Manager rl2 is the latest 
version of the company's tool to help 
enterprises automate record-keeping 
processes. The program is designed to 
give users faster access to information, 
save time and money, and facilitate com- 
pliance with regulatory requirements and 
organizational policies. This new version 
delivers increased functionality with its 
records retention and disposition module, 
a localizable Web client, and added fea- 
tures to enhance the user experience. 

CA Records Manager rl2 is also certi- 
fied by the United States DoD (Depart- 
ment of Defense) against the newly updat- 
ed version 3 of the U.S. DoD 5015.2 stan- 
dard, which provides for greater data 
security and integrity. Because of its long 
history of early and successful standards 



adoption, CA was the first to 
certify against the new, more 
stringent standard. 

"One of the most important 
new features in Records 
Manager rl2 is the creation 
of an enhanced retention 
module that is an interface to 
perform all administrative 
tasks related to retention and 
disposition," says Reed Irvin, 
vice president of product 
management for CA. "Addi- 
tionally, this release also delivers signifi- 
cant enhancements focused on creating 
transparency, declaring records more 
efficiently, improving the user experi- 
ence, and applying policy on all content 
across the enterprise. For instance, new 
scripted email notification capabilities 
are designed to send an email notifica- 
tion to selected recipients when your 
specific defined criteria are not met 
within a specified time frame." 

CA Records Manager r12 

Records management solution designed to help 
enterprises improve efficiency, automate processes 
and reduce risl< 



(800) 225-5224 
http://www.ca-ig.com/ 
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I McAfee To Purchase Reconnex 



Security technology firm Mc- 
Afee announced plans to pay $46 mil- 
lion in cash to acquire Mountain View, 
Calif., -based Reconnex, a DLP (data loss 
prevention) company, in an effort to contin- 
ue expanding its data protection product 
line. McAfee plans to integrate Reconnex' s 
products into its data protection business 
unit and will sell them under its McAfee 
Adaptive Protection brand name. The deal 
is slated to close by the end of next month. 
Reconnex is the second DLP company 
McAfee has purchased; in 2006, it bought 
Onigma, which also specializes in software 
designed to prevent data loss. 

I Sun's Revenue Lags In Q4 

Citing declines in U.S. sales and a sluggish 
economy, Sun Microsystems has posted a 
1.4% drop in revenue to $3.78 billion for its 
fiscal fourth quarter, which ended June 30. 
Specifically, Sun's sales in the United States, 
which are responsible for about 38% of the 
company's total, dropped 9%. Additionally, 
its year-over-year net income fell from $329 
million, or 36 cents per share, to $88 million, 
or 1 1 cents per share. Sun's outlook for fiscal 
2009 is bleak, as well; declines in U.S. sales 
are expected to continue, and right away in 
the first quarter, the company must pay a 
$100 million restructuring charge for recent- 
ly announced layoffs. 

I Motorola Names 
New Co-Chief Executive 

Motorola announced that it has named 
Sanjay Jha, chief operating officer of Qual- 
comm, as its new co-chief executive and the 
leader of its handset division, which is on its 
way to becoming its own separate company. 
The beleaguered division has posted often 
heavy losses for the past few years after it 
failed to match the success of its Razr phone, 
first released in 2004 and 2005. How- 
ever, in its Q2 financial report. Motorola 
posted a gain in handset sales, up 1 . 1 million 
to 28.1 million, perhaps signaling better luck 
for the division. 

I U.S. Customs & Border Protection 
Can Seize Electronic Devices 

At border searches, U.S. CBP (Customs 
and Border Protection) officers are now 
authorized to seize electronic devices, 
examine the information on them, and 
destroy it. The policy allows CBP officers 



to study information stored in digital or 
analog form, including computers, hard 
drives, disks, cell phones, and iPods. 
Opponents of the policy claim it permits 
CBP officers to search anyone's electronic 
devices without needing evidence that the 
traveler is suspicious. Department of 
Homeland Security Secretary Michael 
Chertoff defended the policy in a USA 
Today editorial, saying, "We cannot aban- 
don our responsibility to inspect what 
enters the U.S. just because the information 
is on an electronic device." 

I Sprint Posts Q2 Losses, 
Remains Hopeful 

Sprint Nextel released its Q2 financial 
report, which shows an 11% drop in rev- 
enue year over year, to $9.05 billion, and 
an earnings loss of 12 cents per share for 
the quarter. Despite the lackluster numbers, 
however, CEO Dan Hesse is optimistic that 
the company will rebound, citing a 25% 
streamlining in distribution costs and 
slowed customer turnover rates that were 
lower than those of any national wireless 
carrier since 2004. Hesse took over as CEO 
last December amid concern that the com- 
pany was focusing too much on WiMAX 
technology, which he has since helped to 
transition to a new Clearwire division. 

I AOL To Split Audience, Access Units 

Time Warner CEO Jeff Bewkes has con- 
firmed that the company will split its AOL 
Access and Audience units beginning next 
year. Bewkes made the announcement 
while releasing Time Warner's results for 
the most recent quarter, which showed 
AOL's revenue dropping about 16% com- 
pared to a year ago. AOL's loss was par- 
tially offset by a 2% increase in advertising 
revenues. At the end of June, the AOL ser- 
vice had about 8.1 million subscribers in 
the United States, a loss of 604,000 sub- 
scribers during the quarter and 2.8 million 
fewer subscribers compared to a year ago. 

I Study: Federal Information At Risk 

In light of several data breaches at 
federal agencies over the past few years, 
the Government Accountability Office 
surveyed 24 major federal agencies to find 
out their plans for implementing encryp- 
tion technologies. According to the study, 
all agencies studied have begun efforts to 
deploy encryption technologies, but none 
had developed comprehensive plans for 
encryption implementation. "As a result, 
federal information may remain at in- 
creased risk of unauthorized disclosure, 
loss, and modification," the report says. 
The report also shows that the government 
agencies had not yet installed encryption 
software on about 70% of laptop and 



WATCH THE 

This information provides a quicl< glimpse of current and historical stock 
J^^^^^ J^j^ prices and trends for 14 major companies in the technology market. 



Company 


Symbol 


Year Ago 


August 1 $ 


August 8 $ 


previous week 


Computer Associates 


CA 


$25.18 


$22.29 


$23.87 


▲ 7.09% 


Cisco Systems 


CSCO 


$31.68 


$21.99 


$24.25 


▲ 10.28% 


Dell 


DELL 


$27.78 


$24.41 


$25 


A 2.42% 


Electronic Data Systems 


EDS 


$22.86 


$24.82 


$24.87 


▲ 0.2% 


Google 


GOOG 


$525.78 


$467.86 


$495.01 


▲ 5.8% 


HP 


HPQ 


$49.40 


$43.96 


$45.82 


▲ 4.23% 


IBM 


IBM 


$112.98 


$126.64 


$128.81 


A 1.71% 


Intel 


INTC 


$24.68 


$22.35 


$24.23 


▲ 8.41% 


McAfee 


MFE 


$34.85 


$37.13 


$39.31 


▲ 5.87% 


Microsoft 


MSFT 


$30 


$25.44 


$28.13 


▲ 10.57% 


Oracle 


ORCL 


$20.20 


$21.50 


$23.52 


A 9.4% 


Red Hat Software 


RHT 


$22.69 


$21.23 


$22.88 


A 7.77% 


Sun Microsystems 


JAVA 


$5 


$9.32 


$10.25 


A 9.98% 


Symantec 


SYMC 


$17.97 


$21 .70 


$21.98 


A 1 .29% 



NOTE: This information is meant for reference oniy and shouid not be used as a basis for buy/seil decisions. 



handheld computers. The GAO made sev- 
eral recommendations based on the report, 
including clarifying a government-wide 
encryption policy. 

I Marked Decrease In IT Jobs This Year 

The Bureau of Labor Statistics of the U.S. 
Department of Labor has reported a signifi- 
cant drop in jobs in the information technol- 
ogy field last month and especially over the 
past year. Last month, employment in the 
telecommunications industry decreased by 
5,000 jobs, while the information industry 
lost 13,000 jobs. Over the past 12 months, 
the information industry lost 44,000 jobs. 
Analysts say drivers for these job cutbacks 
could include the outsourcing of lower to 
middle management jobs; tightening bud- 
gets in the weaker economy; and the lack of 
a new, must-have technology that would 
force enterprises to change their operations. 

I Study: Pay Attention 
To Telework Security 

When it comes to the security and priva- 
cy risks remote access poses, in most enter- 
prises, gaps remain between establishing 
security requirements and consistent moni- 
toring and enforcement, according to a new 
study by Ernst & Young and the Center for 
Democracy and Technology. The study, 
which examined 73 organizations, shows 
that computers that telecommuting employ- 
ees use often do not have security features 
designed to address threats such as inappro- 
priate access by nonemployees or the use of 
technology for unauthorized purposes. In 
addition, while many telecommuters use 
wireless Internet connections, few take 
appropriate wireless security measures. 

I Eleven Indicted In ID Theft Ring 

In one of the largest ID theft cases the 
Department of Justice has ever prosecuted, 

I I people have been indicted or charged for 
involvement in a large identity theft and 
computer fraud scheme in which nine U.S. 
retailers were targeted and more than 40 
million credit and debit cards were stolen. 
To collect the information, the criminals 
used so-called "sniffer" programs on the 
retailers' networks. Of the individuals 
charged, only three are U.S. citizens; seven 
are from Europe and Asia, and the last is 
known only by an online alias. 

I Search May Surpass Email 
As Most Popular Online Activity 

According to a report from the Pew 
Internet & American Life Project, search 
engines have been growing steadily in pop- 
ularity and are on track to surpass email, 
which is the all-time dominant Internet 
application. The percentage of total Web 
users who use search engines on a typical 
day has now risen to 49% this year, while 
60% of Internet users use email on a typical 
day. From January 2002 to May 2008, the 
use of search engines on a typical day 
increased 69%. In that same time period, 
the percentage of Web users who use email 
on a typical day only rose 15%. 

I Bogus Cisco Reseller Sentenced 

A New York reseller of Cisco products 
has been sentenced to 30 months in prison 
and must forfeit $2.2 million in cash and 
property for selling fake products. Between 
2003 and 2007, Charles Lacy-Thompson 
used his business, Coletronic Computer, to 
import Cisco look-alike products from 
China. He then repackaged the equipment 
with stickers bearing Cisco model numbers 
and sold it to customers in the United 
States and Europe; the company had about 
$4.9 million in sales in 2006. Lacy- 
Thompson pleaded guilty to the charges in 
April and was sentenced by a U.S. District 
Judge in the White Plains Federal Court. 
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- AUGUST - 

Intel Developer Forum 

August 19-21 
San Francisco, Calif. 
www.intel.com/idf 



ISSA Forth Worth 
August 20, 11:30 a.m. 
The City of Fort Worth Building 
275 W. 13th Street 
Fort Worth, Texas 
www.issa-cowtown.org 



ISSA Puget Sound 
August 21, 5:30 p.m. 
Olympic Room, 
Microsoft Main Campus 

Building 27 
3009 157th Place NE 
Redmond, Wash. 
www.issa-ps.org 



AITP SC 
August 21, 5:15 p.m. 
Outback Steakhouse 
7643 Rivers Avenue 

North Charleston, S.C. 

www.aitp-charleston.org 



AITP Tarheel 
August 21, 6 p.m. 
Foothill Brewery 
638 West 4th Street 
Winston-Salem, N.C. 
www.aitp.org 



ISSA Baltimore 
August 27, 4:30 p.m. 
Sparta Inc. 
71 1 Samuel Morse Drive 
Suite 200 
Columbia, Md. 
www.issa-balt.org 

- SEPTEMBER - 

ISSA Mankato 
September 4, 1 p.m. 

Alltel Wireless 
200 Technology Drive 

Mankato, Minn. 
www.katoinfosec.org 

AFCOM St. Louis Gateway 
September 9 
Schneider Electric 
Technology Center 
807 Corporate Centre Drive 

O'Fallon, Mo. 
www.afcom.com/afcomnew 
/stiouis.html 

Enterprise Architecture 2008 
September 9-10 
Washington, D.C. 
events.fcw.com 



AITP Central Idaho 
September 10, 1 1 :45 a.m. 
The Owyhee Plaza 
1109 Main St. 
Boise, Idaho 
www.boisestate.edu/dpma 
/dpmaci/meetings.html 



Bay Area 
SecureWorld Expo 
September 10-11 
San Francisco, Calif. 
www.secureworldexpo.com 



ITEC Minneapolis 
September 10-11 
Minneapolis, Minn. 
www.goitec.com 



AITP Nashville 
September 1 1 , 5:30 p.m. 
Holiday Inn-Brentwood 
760 Old Hickory Road 

Brentwood, Tenn. 
www.aitpnashville.org 



Do you have a new product that data center/IT 
managers would be interested in learning about? 
Call (800) 544-1264 or email press@processor.com. 
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(402) 479-2170 
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Friendly 
Internet Skies 



Denver Airline Employs Secure Computing's 
Secure Firewall To Protect Its Network 



by Robyn Weisman 

When Denver-based Frontier Airlines 
started out in 1994, the company flew two 
aircraft and had fewer than 200 employees. 
Nearly 15 years later, Frontier (www.fron 
tierairlines.com) runs 60 aircraft and em- 
ploys about 6,000 people. Now the 
second-largest carrier in the Den- 
ver area. Frontier needed its IT to 
manage its needs. 

About four years ago. Frontier's 
IT department embarked on a com- 
plete network redesign to handle 
its increased traffic. At the time of 
this redesign, the company was 
using two different firewalls to 
protect its network, and consolidat- 
ing to one effective firewall was a big part of 
the redesign, says Steve Greenberg, IT secu- 
rity manager at Frontier. 

According to Greenberg, Frontier had 
grown in an entrepreneurial fashion. In the 
beginning, its IT department used "whatever 
was lying around or whatever was cheapest 
at the time," he says. At the time, network 
and systems administration was wrapped up 
into one group, with the staff wearing many 
different hats. "Basically, we ended up with 
two different firewall solutions, and we 
wanted to move away from that," he says. 

"Our network was growing, and we 
needed a good, reliable, strong firewall 
proven in the industry," says Greenberg. 
After evaluating several possibilities, 
Greenberg says Frontier went with Secure 
Computing's Secure Firewall (www. secure 
computing.com). 

Going For The Secure Option 

In addition to its plan to consolidate. 
Frontier needed to improve the security 



around its network perimeter. "I wouldn't 
call it Swiss cheese, but it was in need of 
some work," says Greenberg. In addition, 
Frontier wanted to consolidate some of its 
VPN and B2B processes. 

Frontier looked at several options, 
including the existing firewalls it was 




already using, along with Secure Com- 
puting. Although Secure' s firewall was not 
as well-known as some other offerings, 
Greenberg was intrigued by Secure's 
prowess. He first found out about Secure 
Firewall (formerly known as Sidewinder) 
when, in July 2000, Secure Computing 
offered hackers $100,000 to hack into 
Secure Firewall. A year later, no one had 
succeeded in meeting the challenge. 

Greenberg also was impressed that a 
CERT (www.cert.org) advisory has never 
been issued for Secure Firewall, something 
that is still true four years later. Moreover, 
in the four years Frontier has used Secure 
Firewall, the airline has never had to put 
any emergency patches on the product. 

"One of the things that also skewed our 
decision [to use Secure Firewall is] some of 
the government agencies using it," says 
Greenberg. That list includes the U.S. 
Army, U.S. Air Force, and U.S. Depart- 
ment of Defense, among others. "I'm sure 
those guys have done a lot more research 



Besides being stable, Secure Firewall provides 
users with more granular control and better 
reporting capabilities than what is available 
with most firewalls. 



into firewalls than what I could have possi- 
bly done by myself," Greenberg adds. 

Evaluation & Implementation 

Greenberg says he always checks out 
customer service when evaluating any 
product or solution, and Secure Com- 
puting did well on that front. A team 
from Secure Computing came to Fron- 
tier's offices, ran Frontier's IT department 
through Secure Firewall's paces for the 
day, and then left them alone with the test 
box. During his evaluation, Greenberg set 
up an FTP server and a Web server 
behind the Secure Firewall test appliance. 
Greenberg also called Secure Comput- 
ing's customer support with both real and 
simulated issues. 

"When it came to the actual implementa- 
tion, we were pretty well-versed, and we 
didn't have any big issues at all," says 
Greenberg. Of course, 
it helped that Secure 
Firewall was being 
added to a brand new 
infrastructure. Never- 
theless, Frontier's solu- 
tion, which consisted of 
16 active Secure Fire- 
wall appliances and one 
test appliance, was up 
and running within a 
day. Greenberg says it took about a week to 
fine-tune all the rules and run user tests. 

Greenberg still faced some hurdles. "It 
was kind of a learning curve for some of 
our network guys because when they were 
troubleshooting stuff, they were not famil- 
iar with the product," he says. 

Most Likely To Succeed 

Although Secure Firewall may not be 
the most well-known firewall appliance in 
the marketplace, Greenberg thinks it is the 
best for several reasons. Besides being 
stable, the Secure Firewall operating sys- 
tem is based on a Unix derivative, which 
allows users to access the firewall from 
the command line as well as through the 
Web-based interface. This provides users 
with more granular control and better 
reporting capabilities than what is avail- 
able with most firewalls. "You can get 
right to the OS of it and see what's going 
across the interfaces and do filtering on 
that," Greenberg says. "You can watch 
live traffic passing through and see what 
rules it is hitting." 

In addition, Greenberg likes that Secure 
Firewall works as a proxy server and is 
an application-based firewall because it 
can handle deep layer inspection. "It 
looks at the protocols [and can say], 'Hey, 
this is a compliant FTP request com- 
ing through,'" says Greenberg. "If you 
just want people to put stuff on the FTP 



Security 



No-Hassle 

Password Management 

Cloakware's Server Password Manager v3.5 Offers 
Upgraded Deployment & Integration Features 



Privileged and A2A (application-to-appli- 
cation) password management is a powerful 
way to maintain security for any company, 
yet many enterprises eschew this protection 
because of its prohibitive cost. Cloakware 
offers a more cost-effective solution to this 



issue with the release of CSPM (Cloakware 
Server Password Manager) version 3.5. 

CSPM is a Shared Account Password 
Management platform designed to support 
data centers of various types, including mul- 
tisite, heterogeneous, and high-volume cen- 



ters. CSPM is designed to offer ensured 
high availability in distributed networks and 
improved integration with homogeneous 
data centers, all without disrupting the sys- 
tem or causing downtime. 

CSPM utilizes streamlined deployment 
options, improved integration into existing 
environments, scalability, and availability to 
help companies improve compliance, pro- 
tect confidential data, decrease system 
downtime, and reduce operational costs. 

CSPM allows regular password changes 
and password policies to be applied to serv- 
er-based accounts. It eliminates hard-coded 
passwords by removing the need to share 
passwords with developers, so the problem 
of needing to create a new password doesn't 
require redeployment of applications. 



server, you can disable all the other com- 
mands on the firewall." 

According to Greenberg, a lot of the 
more popular alternatives do not offer the 
application proxy. "It's an additional cost, 
whereas it comes out of the box with 
Secure," he says. 

Secure Firewall also integrates well with 
the rest of Frontier's network. "We do all 
of our B2B VPNs on Secure Firewall with 
other vendors and business partners that 
run Cisco or Juniper or whatever types of 
VPNs they have, and we run a Cisco back- 
bone [with] all Cisco switches and routers, 
and we haven't had any major issues," 
Greenberg says. 

Do Your Homework 

Greenberg says that Secure Computing's 
recent 7.0 software upgrade for Secure 
Firewall has taken care of most of the minor 
issues he previously had with the firewall. 
"It's a lot more user- friendly than it was, say, 
a year ago," he says. For example, creating 
and activating rules have been simplified 
from a three-part process, where you had to 
create the rule, put it in a group, and then 
activate to actions that can mostly be per- 
formed in the background. Reporting func- 
tionality has also been streamlined, he says. 

When asked if he has any additional ad- 
vice for Processor readers, Greenberg says 
that instead of going with the more well- 
known firewalls in the marketplace, make 
sure you do your homework and include 
Secure Firewall in your evaluation. "Secure 
Computing has a great reputation, and 
[Secure Firewall] is rock-solid," he says. 



August 8, 2008 



Other features of CSPM include reliabili- 
ty across multiple sites and plug-and-play 
application server support. Deployment 
options enable one CSPM deployment to 
act as a primary core with support for multi- 
ple remote data centers. 

Cloakware Server Password 
Manager v3.5 

Server password manager with high availability, 
easy integration, and broad deployment options 

(703) 752-4830 

www.cloakware.com 

cloakware 

datacenter solutions 



Secure Computing 
Secure Firewall 

Next-generation firewall appliance that lever- 
ages TrustedSource technology to monitor 
Internet traffic and provides multilayered pro- 
tection from spam, phishing, viruses, SQL 
injections, encrypted attacks, application- 
level attacks and blended attacks, among 
other threats; user administration is done via 
the command line or a Web-based interface 

"One of the things that also skewed our deci- 
sion [to use Secure Firewall is] some of the 
government agencies using it. It was a pretty 
impressive list. I'm sure those guys have 
done a lot more research into firewalls than 
what I could have possibly done by myself," 
says Steve Greenberg, IT security manager 
at Frontier Airlines (www.frontierairlines.com) 



(800) 379-4944 
www.securecomputing.com 
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Full Service Storage 

Nexsan's DATABeast Provides High-Density, Energy-Efficient 
Online & Nearline Storage 



Nexsan's DATABeast is a 

high-capacity, high-density 
disk storage solution designed 
for the enterprise but priced 
for small to midsized enter- 
prises. DATABeast is a green 
storage solution that provides 
full service management fea- 
tures including thin provision- 
ing, storage pooling, tiering, 
virtualization, min^oring, snap- 
shots, and replication. The sys- 
tem stores up to 336TB in 42U 
and easily and economically 
scales to accommodate up to 
4PB in a single, easy-to-manage system. 

To address today's spiraling energy 
costs, DATABeast features Nexsan's 
AutoMAID (Automatic Massive Array of 
Idle Disks) technology, which reduces 
energy use without compromising appli- 
cation performance. AutoMAID is a next 
generation of MAID technology that lets 
users select multiple levels of energy effi- 
ciency based on application and perfor- 
mance need vs. the old on/off approach. 

DATABeast fully integrates and con- 
solidates SATA and SAS disk-based stor- 
age according to customer preferences. 
The product is ideally suited for environ- 
ments with large and growing amounts of 
digital media, such as the healthcare, sci- 
entific, and financial services. 




Nexsan is a leader in cost 
correct disk storage with an 
"all-in-one" system price that 
includes all software, manage- 
ment tools, and features, in- 
3 eluding AutoMAID at no extra 
cost. To expand, users buy and 
plug in additional drives. 

Other features of the Nex- 
san DATABeast include: 
• Preinstalled, preconfigured 
components that are ready 
to go in 42U or 25U racks 
for fast and simple deploy- 
ment 

Easily expandable solution with pre- 
configured expansion racks 
4GB Fibre Channel and NAS inter- 
faces for simultaneous block and file 
access 

Centralized management and monitor- 
ing enables local and remote secure 
management, configuration, and con- 
solidation of the entire system 



Nexsan DATABeast 

Starts at $1,800 per Terabyte 
(866) 4-NEXSAN I (805) 418-2700 
www.nexsan.com 
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Premium Data Center- 
Class Storage 

ONStor's Cougar 6000 NAS Gateways Offer High Performance 

& Power Efficiency 



On top of scalability, compa- 
nies need storage with high 
availability and high perfor- 
mance. ONStor's Cougar 
6000 series of NAS gateways 
is designed to meet the needs 
of large enterprises and data- 
intensive environments, yet 
make it affordable for mid- 
range companies, as well. 

The Cougar 6000 series is 
designed to deliver growth 
flexibility and the ability to 
meet changing storage needs 
without disrupting business as 
usual with ONStor's Ever- 
Scale redundant modular architecture, het- 
erogeneous storage virtualization, and 
advanced multicore storage network pro- 
cessors. 

The "cluster-in-a-box" design of the 
Cougar 6000 series is designed to enable 
companies to meet service-level agree- 
ments with a device that leaves a small 
footprint and saves energy. Yet the open 
data center-class networked storage appli- 
ance can scale up to 4PB (petabytes) and 
400KH- SpecSFS Ops cluster. 

The Cougar 6000 series can help reduce 
costs by allowing customers to leverage 
the storage they presently have, which 




bulks up their storage capacity 
without jettisoning their previ- 
ous data center investment. 

The Cougar 6000 series 
includes centrally managed 
and provisioned open storage, 
a compact and energy-effi- 
cient solid-state design, and 
64-bit multicore pipelined 
network processor architec- 
ture. For high availability, the 
NAS gateways offer an 8- 
node cluster, 32 virtual serv- 
ers per cluster, eight GigE 
ports, eight EC ports per filer, 
and other advanced features 
such as n-way clustering and pooled stor- 
age management. 

ONStor Cougar 6000 NAS Gateways 

Starts at $122,500 (includes NAS management 
software) 

A data center-class storage offering designed for 
cost and energy savings 



(408) 963-2400 
www.onstor.com 

ONStorO 




lU Server - ASA 1401 i 

1 CPU, Intel Quad Core Xeon 5310, 1.6GHz 8MB 

1GB (2X512MB) 667MHz FBDIMM Installed, 

IX 80GB SATA II 7200 RPM Installed, Max - 4TB. 

IX 4 Port SATA II RAID Controller Installed. 

lU rackmount Chassis, 560Watt PS. 

4 Drive bay, Rails Included. 

Price Starting at: $1265/- 




5U Server - ASA5241i 

1 CPU, Intel Quad Core Xeon 5310, 1.6GHz 8MB 
1GB (2X512MB) 667MHz FBDIMM Installed, 
12TB (24X 500GB) SATA II Installed, Max - 24TB. 
IX 24 Port SATA II RAID Controller Installed. 
5U Rackmount Chassis, 930Watt Redundant PS. 
24 Drive bay, Rails Included. 
Price Starting at: $7345/- 
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2U Server- ASA2 12 li 

1 CPU, Intel Quad Core Xeon 5310, 1.6GHz 8MB 
1GB (2X512MB) 667MHz FBDIMM Installed, 
6TB (12X 500GB) SATA II Installed, Max - 12TB. 
IX 12 Port SATA II RAID Controller Installed. 
2U Rackmount Chassis, BOOWatt Redundant PS. 
12 Drive bay. Rails Included. 
Price Starting at: $4275/- 




8U Server- ASA8421i 

1 CPU, Intel Quad Core Xeon 5310, 1.6GHz 8MB 
1GB (2X512MB) 667MHz FBDIMM Installed, 
2X 80GB SATA II 7200 RPM OS drives Installed 
20TB (40X 500GB) SATA II Installed, Max - 40TB. 
2X 12 Port & IX 16 Port RAID Controller Installed. 
8U Rackmount Chassis, 1300Watt Redundant PS. 
42 Drive bay, Rails Included. 
Price Starting at: $12735/- 




3U Server- ASA3 16 li 

1 CPU, Intel Quad Core Xeon 5310, 1.6GHz 8MB 
1GB (2X512MB) 667MHz FBDIMM Installed, 
8TB (16X SOOGB) SATA II Installed, Max - 16TB. 
IX 16 Port SATA II RAID Controller Installed. 
3U Rackmount Chassis, 800'Watt Redundant PS. 
16 Drive bay. Rails Included. 
Price Starting at: $4995/- 




ASA730 1 &ASA7302-X2U-ST2 
Blade Server 

7U rack-optimized enclosure, holds 10 blades 
3+1 redundant 4200W or 6000W or 7500W 
Price Starting at: $4050/- 

For more details please call 



A 



ASA COMPUTERS, INC. 

2354 Calle Del Mundo, 
Santa Clara, CA 95064. 
www.asacomputers.CQm 
Phone - (408)-654-2901 
Fax - (408)-654-2910 



Eval Servers Available on request 



Since 1989, ASA has served customers like Cisco, Juniper, Caltech, Fermilab and most 
Universities. We provide total custom server solution with OS of your choice. Excellent 
pre-sales and post-sales support. Reliable hardware at most competitive prices. Please 
call or contact us for your next hardware purchase. 




1-800-REAL-PCS 



Efficient. 



Intel, the Intel logo, Xeon, and Xeon Inside are trademarks or registered trademarks of Intel Corporation in the U.S. and other countries. 
Price and availability subject to change without notice. Not responsible for typographical errors. All brand names and logos are trademarks of their respective companies. 
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Cost-Effective Network 
Monitoring 

Effective Troubleshooting With Paessler's 
PRTG Networit l\/lonitor V7 



Paessler's PRTG Network Monitor V7 offers an 
easy-to-use interface for more streamlined management. 

Administrators are under constant and 
increasing pressure to troubleshoot and 
prevent network problems faster, and they 
need a streamlined solution with an inter- 
face that is simple to use. 

Paessler's PRTG Network Monitor 
version 7 is designed to offer admins a 
cost-effective, easy-to-use method of 
ensuring network availability that reduces 
costs and saves time. It's designed to pre- 
vent outages, optimize connection perfor- 
mance, and control service-level agree- 
ments. 



The software offers enhancements to 
automate network monitoring and report- 
ing tasks, as well as the ability to leverage 
best practices for optimal configuration 
and analysis. Features include Auto-Pilot, 
a feature that constantly scans network 
segments for new devices and automati- 
cally determines device types and config- 
ures appropriate sensors for them, and 
preconfigured device templates that offer 
alarm and warning limits for standard 
devices. PRTG 7 also features extended 
support for more than 30 sensor types to 
monitor service, analyze network traffic, 
and track user behavior on the network. 

The intended benefits include being 
able to identify out-of-the-ordinary traffic 
or usage patterns to quickly learn about 
the issues and act to resolve them. 

Paessler PRTG 
Network Monitor V7 

Starts at $295 for 100 sensors 



Networl< monitoring software that promises low cost 
and ease of use 



(503) 345-9257 extension 826 
www.paessler.com 

m PAESSLER' 



Enterprise-Class Backup 
& Recovery 

Zmanda's Amanda Enterprise 2.6.4 Offers Powerful Protection 
With Easy Administration 



Easy-to-understand reports help administrators tracl< events. 

As THE NEED FOR available data increases, 
budgetary and staff costs can prohibit 
some SMEs from acquiring or effectively 
managing backup and recovery products. 
They need backup and recovery apps that 
are easy and quick to install, are simple to 
manage, and have all the functionality an 
enterprise needs, all at a low cost. Am- 
anda Enterprise is Zmanda's effort to pro- 
vide a solution to this problem. 

Amanda Enterprise 2.6.4 is the latest 
iteration of the software, an open-source 
product that uses only standard formats 
and tools instead of proprietary products. 
Backups can be made to a single Linux 
or Solaris master backup system from 
multiple systems. Supported platforms 
include Windows, Linux, Solaris, and 
Mac OS X. 



Other new features of Amanda 
Enterprise include online backup 
support for Microsoft SQL Serv- 
er, Microsoft Exchange, and Ora- 
cle databases and protection for 
Windows Active Directory. The 
software can restore a variety of 
hardware and virtual environments 
and uses Microsoft's Volume Sha- 
dow Copy Service to ensure relia- 
bility during hot backups so data 
access won't be impacted. 
Amanda Enterprise supports a variety 
of backup media and methods. Data and 
archives can be stored on disks, tape, opti- 
cal devices, or online storage services. 
The Department of Homeland Security 
has certified it is free of security defects. 

Zmanda Amanda Enterprise 2.6.4 

Starts at $100 per bacl<up server; 
clients start at $100 each 



An open-source bacl<up and recovery application 
that features low cost of ownership and easy 
management 



(408) 732-3208 




www.zmanda.com 
zmanda 

Open Source Backup 



TECHNICAL FURNITURE & RACKING SYSTEMS 

An original equipment manufacturer since its inception in 1 992, Hergo remains TH E trusted source for technical furniture. 



open Racking Systems 

D 




Command Center 
Furniture 




Relay Racks 



Rack Mount Enclosures 




Mobile Computer Carts 




LCD Monitor Arms 




Training/Studio 
Desks 





herga 



888.222.72701 www.hergo.com s3r,ESS";r 

5B-01 55th Avenue, Maspeth, NY 11378 | Tel: 888.2Z2.7270 | Fax: 8B8.41D. 0671 GSA Contract # GS-29F-0133G 
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Real-Time 
Threat Detection 

Intellitactics Security Manager Streamlines Incident Handling 
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intellitactics Security Manager can provide reports to validate 
compliance witli regulatory standards, internal policies, and 
industry best practices. 



Known for delivering a holistic view 
of all the components within an IT infra- 
structure, Intellitactics increases the num- 
ber of logs and devices that can actively 
be managed by any organization. Its flag- 
ship product, Intellitactics Security 
Manager, consolidates and analyzes data 
from security devices, operating systems, 
and applications to provide real-time 
threat detection, historical analysis for 
forensics, and compliance reporting. 

Security Manager centralizes security 
information and automates log aggrega- 
tion, security event management, action- 
able alerting, and incident response. 
One-click alert assessments and simple 
drill-down to the parsed and raw events 
provide contextual details for any alert, 



enabling IT to streamline incident 
handling and providing reports that 
verify and validate compliance with 
regulatory standards, internal poli- 
cies, or industry best practices. 

Intellitactics' AIR (Active Integra- 
tion and Response) program provides 
for the expansion of the security 
ecosystem through integration with 
leading-edge security products that 
leverage Intellitactics Security Man- 
ager's analysis of data sources. Se- 
curity Manager's analytical engine 
generates notifications of threats. The 
integration of Security Manager with 
complementary security technologies pro- 
vides the security team with a more com- 
plete picture and helps to better protect the 
enterprise and comply with regulatory 
standards by simplifying the ability to 
monitor, analyze, take action, and report 
on security-related events. 



Intellitactics Security Manager 

Consolidates and analyzes data from security 
devices, OSes, and applications 



(877) 746-7658 
www.intellitactics.com 
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Green Data Destruction 

D3's New DSeraSE Service 




Data destruction and green recycling 
efforts are often at odds with one anoth- 
er. Now, thanks to the new DSeraSE ser- 
vice from D3 (Digital Data Destruction 
Services), IT managers have another 
option for securely destroying data with- 
out permanently destroying the media 
on which it is stored. 

D3eraSE is a Tier 4 electronic data 
destruction process that permanently 
removes all data stored on a hard drive 
or flash media in such a way that data 
recovery is impossible, yet the media is 
reusable. Because the D3eraSE service 
is more secure than simply overwriting 
the data, the NIST (National Institutes of 
Standards and Technology) classifies 
D3eraSE as acceptable for confidential 
documents. D3eraSE has also been 
accepted by the Department of Defense 



for use with media containing data that's 
labeled as secret information. 

In contrast with Tier 3 destruction or 
Department of Defense Directive 
5220.22 triple-pass overwriting, 
which leaves the opportunity for up 
to 10% of the data to be forensically 
recovered, the D3eraSE Tier 4 ser- 
vice eliminates the possibility of 
forensic recovery. 

D3eraSE's Tier 4 services provide a 
less extreme alternative to Tier 5 data 
destruction services that completely disas- 
semble, degauss, and recycle hard drives. 
Plus, because media is still usable after 
using the D3eraSE Tier 4 service, cus- 
tomers can save thousands of dollars by 
reusing their existing stock of hard drives 
and flash media. 

Digital Data Destruction Services 
D3eraSE 

Permanently erases data on storage media, making 
the media reusable and rendering data recovery 
impossible 



(715) 372-6700 
www.d3services.com 





COMPANY HERO 

when you buy a refurbished P 



Buying refurbished PCs can make you a hero. 

The secret? Be sure you always buy from a 
Microsoft® Authorized Refurbisher. 

Discover new ways to: 



Contact a Microsoft Authorized Refurbisher now. 
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Solutions. Reuse I Recycle 



Tel. 404-961-9620 
www.aptosolutions.com/mar/ 



CONVERGE 



Tel. 800-961-9270 
www.converge.com 



epa 

/ a csi leasing c 



Tel. 636-443-1999 
www.epcusa.com/mar/ 



• 1 I Tel. 888-588-9468 

llltQCnrQ I www.intechraoutlet.com/ 



REDEMTECH 



Tel. 800-743-3499 
s www.redemtech.com/MAR 



TechTurn„ 



Tel. 512-532-3271 
Tel. 512-997-7974 
http://store.techturn.com/ 



• Cut costs - Get great PC value at a great price. 

• Save time - Deliver connplete PC solutions out-of-the-box 
with Windows® XP preinstalled. 

• Minimize risk - Microsoft Authorized Refurbishers are an 
assured source of genuine Windows XP software which 

1^ minimizes risk. 

• Go "green" - Keeping PCs in business and out of landfills is 
good for the planet. 



August 15, 2008 



Processor.com 



A Service-Minded Approacli 



The Customer Is Top Priority 
At Rackmount Provider iStarUSA 



by Christian Perry 

When it comes to rackmount and power 
equipment, navigating the crowded supplier 
waters to find the right devices can be a 
tricky proposition. However, some compa- 
nies, such as iStarUSA (www.istarusa.com), 
make an extra effort to not only deliver 
products tailored to today's wide-ranging 
data center needs but also to work closely 
with customers to ensure satisfaction 
throughout the selection process. 

Recipe For Success 

iStar was founded in 1989 as a manufac- 
turer of power supplies, with its manufac- 
turing factory located in Taiwan. That 
planted seed helped the company eventual- 
ly fulfill its vision of a well-rounded suppli- 
er that could accommodate the burgeoning 
potential for growth in the IT market. 

"iStarUSA decided to become more global 
by adding more divisions to become a unity 
and a complete storage solution provider that 
brings [us] to today's iStarUSA, with five 
divisions: custom power, power, DVR/IPC 
[digital video recorder/industrial PC], cabi- 
net, and storage," explains Jacky Kang, a 
marketing executive with iStarUSA. 

According to Kang, this mix of divisions 
gives iStarUSA the capability to better edu- 
cate customers when it comes to planning 
and preparing for a project. Further, he 
explains that the company's long research 
and development history helps it to ade- 
quately target customer needs. 

"Our R&D facility has more than 17 
years of experience to ensure the most up- 
to-date design quality that will correspond 
with today's market trends," Kang says. 
"[The R&D facility also works] with our 
customer service/RMA department when 
products [don't] go right. It is our job to 
make it right and ascertain customer satis- 
faction. That helps our R&D to renovate." 

Products For Every Need 

iStarUSA offers a wide range of products 
targeted at enterprises of all sizes. Its power 
division offers redundant and switching 
power supplies, including products such as 



the TC-500R8A, a dual-AC mini 
redundant power supply that fea- 
tures over-power/over-voltage 
protection, short-circuit protec- 
tion, auto-select AC input, and 
hot-swap and power-sharing 
capabilities. Also available 
are RAID storage power sup- 
plies, power cables, and 
even project development 
services that use the com- 
pany's engineers to identi- 
fy customer requirements 
and specifications. 

U/O frame, compact 
external, and custom- 
ized power supplies are 
also offered through 
Clay Power, the custom power 
division of iStarUSA. The division 
recently released a 2U switching power 
supply series, which includes the CP- 
02035, CP-02040, and the CP-02046, 
which deliver high performance in a com- 
pact form factor for server, compact PC, 
and space-constrained applications. The 
EPS 12V power supplies feature PFC 
(power factor correction) and triple-circuit 
protection. 

Claytek, the company's cabinet divi- 
sion, offers rackmount cabinets, keyboard 
drawers, monitor enclosures, and similar 
products. The division recently released 
the StarMount wall-mount, open-frame 
rack, a release that aims to simplify the 
challenge of locating rackmount devices 
such as switches, routers, and chassis. The 
rack's modular design makes assembly 
and disassembly easy, while the open- 
frame construction allows quick access to 
rackmount devices. 

On the storage side, iStarUSA offers a 
wealth of storage enclosures, from RAID 
subsystems to SAS/SATA tower enclosures 
to lU, 2U, 3U, and 4U JBOD (just a bunch 
of disks) chassis. The company also offers 
2- and 4-bay trayless boxes for Ethernet, 
USB, FireWire, and eSATA, as well as 
internal and external enclosures. In May, the 
company unveiled a PCI Express rackmount 
chassis with up to 20Gbps bandwidth and 




A' 



IStarUSA sees a need to provide not only 
the capability to store huge amounts of 
data but also the ability to be diverse in 
that approach. 



16TB capacity, designed for video-editing, 
broadcasting, and gaming applications. 
Using PCI Express x8 RAID cards, the chas- 
sis has a data transfer rate of more than 
SOOMBps on RAID and more than 
750MBps on RAID 5. 

Customer Comes First 

iStarUSA has three key operating 
philosophies: innovation, customization, 
and satisfaction. According to Kang, these 
are heavily customer-focused, with the 
company's innovation ensuring the prod- 
ucts mesh with market needs and changes; 
the company tailoring products to help cus- 
tomers build their branded enterprises; and 
the use of customer satisfaction as a mea- 
sure of the company's success. 

"Excellent customer service is extremely 
important to us, and we have formed our 
company to respond quickly and energeti- 
cally to our customers' needs," he says. "We 
know that our interests are directly tied to 
our customers' interests, [so we provide] the 
best-suited solution to the customer from 
their point of view. iStarUSA has a global 
ISO 9001 certification, which means a con- 
sistency of delivering products that meet 
customer requirements and continued 
improvement for our products and services." 

The commitment to customer service is 
highly evident on iStarUSA' s Web site, 
which not only provides easy-to-digest 
overviews for every product but also offers 
specifications, power supply options, 
optional accessories, output tables, and 
compatibility listings. Also available are 
downloadable data sheets, drawings, UL 
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certificates, and other information, all com- 
bining to help customers locate the precise 
product they need. 

The company places a similar high value 
on partners, and its impressive partner roster 
reflects that dedication, boasting companies 
such as Intel, Western Digital, Fujitsu, LSI, 
Tyan, Seagate, Hitachi, Asus, MSI, Gig- 
abyte, and others. "Our partners 
are not just business partners," 
Kang says. "Together as a team 
we not only learn from each other 
but also push each other to grow 
and progress, which helps to offer 
the industry the better quality of the 
latest technology." 

It's In The Details 

To iStarUSA, the IT world— and 
the world around it — is all about 
being digital, which places a heavy 
priority on data storage. As such, the 
company sees a need to provide not 
only the capability to store huge 
amounts of data but also the ability to be 
diverse in that approach. 
"iStarUSA thinks the direction the IT 
industry is — and should be — heading in is 
diversity. Being diverse means focusing on 
products' efficiency, quality, innovation, and 
user-friendliness. In order to survive and 
compete with others in today's competitive 
market, companies often introduce their new 
product too quickly and have not paid atten- 
tion to whether the product is user-friendly 
and will suit the users. I am proud to say that 
iStarUSA has attached importance to all of 
those [factors]," Kang says, lii 



Company Information 




i-Q Company Name: 

" iStarUSA 



Location: 

City of Industry, Calif. 
URL: 

www.istarusa.com 



Date Company Founded: 

1989 



Interesting Fact: 

The IStarUSA power sup- 
ply factory has a 36,500- 
square-foot production 
facility with more than 200 
production personnel. The 
factory is able to produce 
up to 219,999 power sup- 
ply units per month. The 
company's chassis factory 
has a 20,000-square-foot 
facility with more than 90 
production personnel and 
can produce up to 40,000 
chassis units per month. 
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Aggressive Non-Delivery 
Report Spam Combat 

SonicWALL's Email Security 6.2 Offers Complete 
Inbound & Outbound Email Protection 



Spam is the enemy of every network 
administrator; it clogs inboxes, creates 
unnecessary traffic, and can deliver mal- 
ware. Although measures at the client level 
can combat these dangers, preventing spam 
from reaching desktops is a powerful way to 
keep your network secure. 



SonicWALL Email Security 6.2 is 
designed to combat spam and backscatter 
messages with its new BATV (Bounce- 
Address-Tag- Validation) feature. When 



the BATV function is activated, it combats 
NDR (Non-Delivery Report) spam by dis- 
cerning a legitimate NDR message from 
an NDR spam message and dropping the 
connection from the spam's server. 

When an outgoing message is sent, it is 
tagged with a private key; when NDR 
messages are received, the tag is checked 
for validity. As SonicWALL processes 
both in- and outbound traffic, this tag 
checking can be done seamlessly for both 
the customer and end users. 

Other features of Email Security 6.2 
include enhanced language capabilities, 
including Dutch, French, and Swedish; 
improved visual representation of perfor- 
mance metrics for easier monitoring by 
administrators; and simplified licensing, so 



a user can choose the SonicWALL Email 
Security appliance or software system that 
best fits an organization's needs. For exam- 
ple, subscription services can be purchased 
in user packs of 25, 50, 100, 250, 500, 750, 
1,000, 2,000, 5,000, or more as needed. 

SonicWALL Email Security 6.2 

ES-200: $1,395; ES-300: $1,995; ES-400: $3,995; 
ES-500: $5,995 



An email security offering that is part of SonicWALL's 
comprehensive antispam and email security package 

(888) 557-6642 

www.sonicwall.com ^^^^^^ 

SONICWALL 
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Continued from Page 1 
there are other imaging products on the 
market, he emphasizes that BounceBack is 
unique because CMS maintains the pro- 
gram so it continually updates. "If a change 
is made in the data or the system, it's 
changed in the image," he says. This pre- 
vents IT from having to continually image 
systems on a regular basis. 

Due to launch next month is the latest 
iteration of BounceBack, version 9.0, 
which allows for connection to an external 
device in order to run the software. If an 
internal drive dies or gets a virus, an 
employee can restart the system from the 
external USB drive, Streuter says. 

Store House 

For additional backup needs, the compa- 
ny offers products in three main categories: 
mobile, encrypted, and redundant. These 
can intersect, although each has its own 
particular demands. 

For example, a laptop crash may require 
that IT walk an employee through reload- 
ing system files from corporate image CDs 
because the employee might be at home or 
traveling on business. But if this type of 



reload is done, any recently created files 
might be missing. 

To alleviate the chances of that situation, 
CMS offers ABSplus, an automatic backup 
system designed for mobile workers that 
couples ruggedized hardware with client 
backup software that's fully bootable. If a 
crash occurs, a company's employee can 
plug the drive into any working computer 
to access the data because the software 
saves the data in a native file format. 

Or, the employee can use a bootable res- 
cue CD in the event of a corrupted primary 
hard drive or even do a drive swap if the 
hardware is completely kaput. 

Encryption is included in several CMS 
products, but one notable item for telecom- 
muters in particular is the Vault OTG 
Encrypted Flash Drive, which is true to its 
name: The storage device offers 256-bit 
AES encryption in a flash drive with the 
promise of fast data transfer and secure files. 

For redundant backup, there's the Velo- 
city2, which includes BounceBack Enter- 
prise Server software for more efficient 
management. When the appliance is set in 
RAID 1 mode, it keeps an identical mirror 
copy of the primary backup drive. If there's 



hardware failure or data corruption, an IT 
manager has that drive to use for disaster 
recovery. Also handy is the ability to set 
backups to run automatically according to 
the company's preferences. 

Remote Help 

Most of the services and products from 
CMS are used by those who work outside the 
office or at companies that don't have a tradi- 
tional office setup. For example, the firm has 
a number of oil companies as clients, with 
customers requesting disaster recovery or 
encryption services from the rough-and-tum- 
ble environment of an oil derrick. 

The majority of customers, though, are 
telecommuters or salespeople who go into 
the office only occasionally. As the price of 
gas increases and companies look to meet the 
needs of their employees who ask for flex 
time, Streuter believes that the number of 
telecommuters will rise, which is cause for 
concern at any data center, he notes. 

"If you have 25 employees working out- 
side of the office, they're at risk, and when 
a hard drive breaks, it's going to be chal- 
lenging for the IT group," says Streuter. 
The usual procedure has been to box up a 
laptop and call FedEx to ship it out, but that 
leaves days of no productivity, or at least a 
lag time if an employee can't have access 
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to data or is unable to come into the office 
for another laptop. 

Streuter says, "As we see a more distrib- 
uted workforce using mobile applications 
and technology, the demand will grow for 
products like ours that can do fast backup 
and disaster recovery." 
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i-Q Company Name: 

" CMS Products 




Location: 

Costa Mesa, Calif. 



URL: 

www.cmsproducts.com 

Date Company Founded: 

1983 



Interesting Fact: 

The company doesn't go 
by its full name very often, 
but for those who are curi- 
ous, the letters stand for 
Corporate Management 
Solutions. 
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Empioyee IVIonltoring's Murky Waters 



Continued from Page 1 
invasive could at some point find them- 
selves on the wrong side of the law." 

Gruber continues, "Specifically, this case 
makes it clear that employers using third- 
party vendors to administer their monitoring 
program do not have the same protections 
that employers who use their own equipment 
for monitoring do. Also, employers who use 
third-party vendors can find themselves 
liable for invasion of privacy if they don't 
have proper disclosure and proper notice 
depending on how they use the systems." 

Indeed, the ruling has challenged the 
status quo, says Adam Schran, chief execu- 
tive and founder of Ascentive (www.ascen 
tive.com), which designs and markets 
employee monitoring software. "It did 
come as a total surprise," Schran says. "The 
legal situation is in flux, so you have to be 
in contact with your lawyers or the general 
counsel of the company to make sure you 
are doing it in the right way." 

Employee monitoring has entered the 
realm of legally murky territory. This means 
qualified legal counsel to guide SMEs about 
what they can and cannot do has become 
more important than it was in the past. 

The perceived need to monitor employ- 
ees' communications has skyrocketed. Since 
employers first began to fret over how 
staffers could waste time, the explosion of 
ways to goof off at work has compounded 
demand for surveillance tools to keep an 



eye on workers' activities. According to 
Ascentive, employee monitoring, blocking, 
and filtering product sales have become a 
$300 million-a-year market since they were 
first introduced for mainstream applications 
more than a decade ago. 

Ethical Dilemma 

Surveillance of employees' electronic 
communications also involves ethical issues 
admins need to address, even if the monitor- 
ing is perfectly legal. Many admins may be 
uncomfortable with employee monitoring, 
especially when a company implements a 
heavy-handed policy and asks admins to use 
technology to closely monitor what employ- 
ees write in their email messages or which 
Web sites they visit. 

"I would tell my boss that it's unethical, 
in my opinion, to monitor employees if they 
have not signed an agreement that fully sets 
their expectations about the monitoring. If 
the boss wanted to do the monitoring, we 
could send out a form to all employees that 
they would all sign and return before any 
monitoring begins," says John Matzek, co- 
chief executive officer of Logic IT Con- 
sulting (www.logicitc.com). "I would also 
expect the boss and the CEO to sign the 
form. Employee morale is critical to the 
success of a business, and covert monitoring 
could have a huge impact on morale." 

The general public is also becoming more 
aware of how admins are often privy to the 



contents of employees' email and other 
electronic communications. Analyst firm 
Cyber-Ark (www.cyber-ark.com) recently 
caused a stir when it revealed that 47% of 
300 senior IT professionals surveyed said 
they had "accessed information that was not 
relevant to their role." 

"As an administrator, I will often need to 
fix or maintain the email system," Matzek 
says. "I agree to keep client information 
confidential, but I will often need to log in 
as a user to troubleshoot their email issues 
or make sure things are working after main- 
tenance." 

Policy Matters 

General industry-standard guidelines for 
employee monitoring have not been estab- 
lished; it is up to individual enterprises to set 
their own policies, while the IT department 
must determine how it does monitoring. 

"Employee monitoring is fairly common 
in policy but varied in practice," says 
Michael Rasmussen, president of Corporate 
Integrity (www.corp-integrity.com). "Most 
organizations have policies in place to estab- 
lish that employees should not have an 
expectation of privacy and that the corpora- 
tion retains rights to monitor communica- 
tions. However, the practice is quite varied." 

Still, there are certain policies all enterpris- 
es should follow, Rasmussen says. "Organ- 
izations that are going to pursue monitoring 
need to have a policy in place that states that 



Only qualified legal counsel can advise an 
enterprise about what is lawful or unlawful. 
But effective employee monitoring policies 
should include: 

• Effectively communicating to employees 
exactly how their activities are monitored 

• Mal<ing sure that monitoring varies de- 
pending on each user's position and busi- 
ness activity 

• Mal<ing sure employees know that all 
equipment belongs to the enterprise and 
that any data stored on it is not private 

• Practices that are adapted to the particular 
needs of the enterprise (for example, em- 
ployee monitoring could be less important at 
a media firm than it would be at a banking 
institution) 

• Guidelines based on a common-sense 
approach based on trust instead of mea- 
sures that could lower morale by being 
overly intrusive 



there is no expectation of employee privacy 
and that the organization reserves the right to 
monitor communication," he notes. "Mon- 
itoring also has to be done for a legitimate 
purpose and cannot be done in a way that 
discriminates against an individual." 
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KoldLok Mini Keeps Air 
Where It Belongs 



New Upsite Raised Floor Grommet 
Ideal For Small Cable Openings 




Have a small cable opening you need to 
seal in your raised floor? The KoldLok 
Mini Raised Floor Grommet from Upsite 
Technologies can improve your data center 
cooling. KoldLok Mini has virtually all of 
the engineering of original KoldLok prod- 
ucts designed to reduce bypass airflow. 



New KoldLok Mini features and benefits 
include a UL94 VO-standards fire-rating 
and KoldLok engineering at a competitive 
price. As with the original KoldLok prod- 
ucts, the KoldLok Mini optimizes the effec- 
tiveness of existing cooling equipment and 
manages heat loads to ensure site uptime 



and reliability. The KoldLok Mini Grommet 
is offered with or without static dissipation. 

Leading companies, from a wide variety 
of industries, know that even a small cable 
opening can contribute to air-management 
problems in the data center. By furnishing 
their data centers with KoldLok Mini 
Grommets, companies can instantly opti- 
mize their cooling capacity and, in the 
long-term, lower their TCO and reduce 
their carbon footprint. 

Other features include: 

• Smaller size offers flexibility for data cen- 
ters that have multiple cable opening sizes 

• Meets smaller cable opening standards 
specified in new data center builds 

• Cost-effective method of separating 
data cabling from power cabling 



• Contains no loose or partially fastened 
parts that can become separated or fall 
through the raised floor 

• Impact-resistant and durable 

Find out how one of the world's largest 
online travel companies lowered its energy 
bill immediately using KoldLok products. 
Visit www.upsite.com/kapm. 

Upsite Technologies KoldLok IVIini 



Reduces bypass 
airflow in small 
cable openings 

(888) 982-7800 

www.upsite.com 



designed and 
manufactured by 

upsite 



technoiogies* 
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Find What 
You Need 



dtSearch Makes Data Center Searches 
A Cinch 



by Sixto Ortiz Jr. 

As COMPANIES GROW, the amount of infor- 
mation they generate grows accordingly, and 
in today's data center world, industry watch- 
ers routinely talk about the generation of ter- 
abytes — even petabytes and exabytes — of 
data. It is easy to generate tons of data as 
technology advances, but the problems come 
whenever administrators or business users 
need to extract useful information from 
these mind-boggling pools of raw data. The 
first step toward extracting useful informa- 
tion from voluminous amounts of data is the 
ability to effectively search these volumes 
for the required information. 

Unfortunately, search tools that come 
bundled with typical operating systems 
have often proved unequal to the task, so 
the need is there for third-party applications 
that do searching well. dtSearch (301/263- 
0731; www.dtsearch.com) aims to answer 
the search challenge with its enterprise and 
developer text retrieval software prod- 
uct line, applications specifically designed 
for searching through vast volumes of data 
collected in data centers. 

In existence since 1991, Bethesda, Md.,- 
based dtSearch specializes in the devel- 
opment, manufacturing, and marketing of 
text retrieval software. Typical industry 
users for dtSearch' s technology, embodied 
in its dtSearch application, include legal, 
medical, recruiting, and accounting firms, 
as well as defense, space, and law enforce- 
ment agencies. 

Elizabeth Thede, vice president of sales at 
dtSearch, says the dtSearch software can 
instantly search terabytes of text across desk- 
tops, LANs, and intranet or Internet sites. 
Also, the software can publish instantly 
searchable data to Web sites or to portable 
media, such as CDs, DVDs, and portable hard 
drives. The dtSearch product line consists of 
five main products: dtSearch Desktop with 
Spider, dtSearch Network with Spider, 
dtSearch Web, dtSearch Text Retrieval 
Engine (for Windows, .NET, and Linux), and 
dt-Search PubUsh for CDs/DVDs. 



Searching 
The Data Center 

The problem of 
searching scads of data 
for useful information is 
a very real one for today's 
enterprises, where a deluge 
of data can be easily gener- 
ated every day. Because dt- 
Search products can index 
more than a terabyte of text in a 
single index and can further cre- 
ate and simultaneously search an 
unlimited number of indexes, each 
holding up to a terabyte of data, 
these applications are well-suited to 
data centers with ever-increasing data 
stores, says Thede. 

One key variable for searches in vast 
storehouses of data is speed: A great 
search tool does no good if it takes an 
unreasonably long time to present a user 
with results. According to Thede, indexed 
search time is typically less than a second, 
even across a terabyte of data. So, users can 
rest easy knowing their searches won't con- 
sume vast amounts of time. 

Another must-have feature in a search 
tool is the ability to extract useful infor- 
mation from as wide a variety of file 
types as possible. The dtSearch product 
line is a good fit for enterprises because 
of the wide variety of file formats 
the applications automatically support and 
display using highlighted hits, says Thede. 
Built-in proprietary HTML converters pro- 
vide hit-highlighted displays of popular file 
types, including Microsoft Office, Open- 
Office, ZIP, and others. Also, she adds, 
dtSearch' s file parsers and converters auto- 
matically recognize document types, so 
there is no need to tell dtSearch what types 
of documents to expect. 

Web & Database Search Capabilities 

Beyond data stored in resources such as 
file and database servers, a search tool must 
also be able to plumb the depths of both 



internal and external Web content. The 
dtSearch Spider supports searching in all 
types of Web content, including both static 
(HTML, PDF, and XML/XSL) and dynam- 
ic (MS CMS, Shai-ePoint, ASP, .NET, and 
others) browser-ready content, as well as 
searches on Web-resident but browser- 
incompatible content such as Microsoft 
Office or OpenOffice files. In fact, the 
dtSearch Spider can even index and search 
Web-accessible data in non-Windows plat- 
forms such as Mac and Unix. 




A great search tool does no good if it \dkes an 
unreasonably long time to present results. 



Thede explains that the dtSearch Spider 
supports public Web sites, as well as pass- 
word-accessible, form-based authentication 
Web sites and other types of secure Web 
content. Indexing with the dtSearch Spider 
simply requires that the user select a URL 
or URLs and indicate how many vertical or 
horizontal links to follow. The dtSearch 
Spider automatically detects data formats, 
so there is no need to manually tell the 
application whether a retrieved Web page 
contains, for example, an Office document 
or a PDF file, says Thede. 

In addition, she adds, the dtSearch Spider 
displays static and dynamic browser-ready 
content in WYSIWYG, including display 
of images, formatting, and links, with the 
sole addition of highlighted hits. The 
Spider also converts browser-incompatible 
content to HTML on the fly for easy 
browser display with highlighted hits. 

The dtSearch Spider includes a caching 
option, so fully "spidered" content along 
with the index can be stored for later off- 
line access. Without the caching turned on, 
the dtSearch Spider must return to the rele- 
vant URL to display the full content with 
highlighted hits. 

Also, the applications provide users with 
the ability to conduct database searches 
supporting SQL databases, including 
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BLOB data. Beyond databases, the dt- 
Search product line also enables the index- 
ing and searching of email content generat- 
ed in such applications as Outlook and 
Exchange. Email searching capabilities 
include searches for all associated email 
data, as well as the full text of all attach- 
ments, adds Thede. 

Finding Needles In Vast Haystacks 

Another useful feature for a data search 
tool is the ability to span multiple data 
sources, across different data centers if 
need be. According to Thede, dtSearch can 
do just that: A single index can span mul- 
tiple local and remote locations, includ- 
ing data from hard drives, local-area net- 
works. Exchange servers, intranet 
servers, and even public Web sites. 
Also, dtSearch can rank federated or 
distributed indexed search results 
collectively by relevance, display- 
ing all local and remote files with 
highlighted hits and other standard 
display features. 

In cases where data centers 
undertake special projects that 
require searching capabilities, 
dtSearch can prove useful for 
administrators, says Thede. An 
example is the decision to beef up 
internal compliance with regula- 
tions by searching through large 
amounts of data for anything from 
industry-sensitive keywords to credit 
cards. The dtSearch applications' sup- 
port for a large number of data types and 
the flexibility of the product line's .NET, 
Java, and C++ APIs makes it well-suited 
for such tasks. 



Company Information 




i-Q Company Name: 

dtSearch 



Location: 

Bethesda, Md. 



URL: 

www.dtsearch.com 

Date Company Founded: 

1991 



Interesting Fact: 

dtSearch products have 
been used in law enforce- 
ment—by both the FBI 
and local law enforcement 
agencies — to search large 
amounts of data: The com- 
pany's products helped 
stop a money-laundering 
and black market gem 
operation and assisted in 
a police shooting case in 
California. 
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Serious Storage 

Mercury Rack Pro Offers Easy Integration, High Performance 



When you need data storage with maxi- 
mum reliability, quality, and performance. 
Mercury Rack Pro solutions from OWC 
(Other World Computing) will exceed your 
needs. OWC has been providing quality 
hardware products and support since 1988, 
and the Mercury Rack Pro is no exception. 
It's available in sizes up to 4TB with drives 
that are striped (RAID 0), striped and mir- 
rored (RAID 0-Hl), or JBOD (Just a Bunch 
of Drives). With a variety of models featur- 





ing FireWire 800, FireWire 400, USB 2.0, 
and/or eSATA interface ports. Mercury 
Rack Pro solutions provide seamless inte- 
gration into your data center. To cut down 



on the cable clutter, port multiplier versions 
for the eSATA Rack Pros are also available. 

Mercury Rack Pro solutions include a 
standard two-year warranty or an Enter- 
prise option with a five-year warranty, one 
year advance cross ship, and one year 
level one tech support. Designed to meet 
the performance demands of video and 
audio production, OWC Mercury Rack 
Pro provides data transfer rates of more 
than 115Mbps. All models are tested and 
suitable for audio/video and are Prosoft 
Engineering Data Backup and NovaStor 
NovaBACKUP certified. 

OWC Mercury Rack Pro features: 

• Up to 4TB of storage 

• FireWire 800/400, USB 2.0, and/or 
eSATA ports 



• Available with port multiplier options 

• Connecting cables included 

• Mac and PC compatible 

• Up to five-year warranty 

OWC Mercury Rack Pro 

Starts at $629.99 

Data storage ideal for Mac or Windows operating sys- 
tems, with RAID 0, 0+1 , and JBOD options available 

(815) 333-5008 

www.macsales.com/firewire 

other World Computing 



owe 



Serving the Computer Universe since 1 988 
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Bridging 
The Gap 

LinMin Makes Enterprise-Class 
Provisioning Affordable For SMEs 



Processor.com 

one of the many available OS platforms 
such as Centos or Windows Server, add 
applications, program their settings, and 
then automate that system installation 
across select enterprise hardware, Gharda 
explains. 

SMEs use the roles to migrate systems 
off power-hungry hardware onto energy- 
efficient servers and to reprovision older 
hardware for load balancing and backup 
operations. That's where energy and capital 
expenditure savings appear. 



by David Geer 

In the it world, there are "haves and 
have-nots," explains Laurent Gharda, chief 
executive officer and founder of LinMin 
(www.linmin.com), an automated provision- 
ing solutions provider. Among the "haves" 
are large organizations with large sums to 
spend on sophisticated, complicated tools 
for deploying or repurposing mass numbers 
of server-based systems. Among the "have- 
nots" are SMEs who can't often afford these 
tools, though they use dozens or hundreds of 
servers that could benefit from them. 

LinMin bridges the gap between SME 
budgets and provisioning tools by offering 
an inexpensive solution for SMEs that want 
to automate the many tasks of repurposing 
systems and provisioning OSes and appli- 
cations. According to Gharda, the LinMin 
solution saves on energy and capital costs, 
as well as human error, elapsed time, and 
person-hours spent on manual provisioning. 

On the whole, IT and data centers make 
for an exciting space, facing new chal- 
lenges such as reducing operating costs and 
capital investments, Gharda notes. "LinMin 
is positioned right at the center of this chal- 
lenge by helping data center managers 
reduce operating (labor, energy) costs and 
[by] keeping their capital (hardware and 
software purchases) under control," says 
Gharda. 

Affordable Provisioning 

LinMin acquired the intellectual property 
behind its LBMP (LinMin Bare Metal 
Provisioning) product from a defunct sys- 
tems management company, according to 
Gharda. Because the purchase brought a 
huge savings, LinMin is able to offer its 
solution at lower price points. LBMP pro- 
vides SMEs with automated provisioning 
for up to 250 systems at less than $2,000. 
(LBMP is also available at other competi- 
tive price points based on the number of 
systems supported.) 



LBMP requires little sup- 
port. "The product installs 
with a single command," says 
Gharda, who goes on to say 
that because customer IT 
staff operate the product 
from a user-friendly GUI, 
LinMin doesn't need a 
"small army" to offer 
them technical support. 
LinMin incorporates 
these savings into the 
product price. 

LinMin further 
maintains low prod- 
uct pricing by using 
an Internet-based 
sales model. With 
the Internet mod- 
el, LinMin doesn't 
employ expensive 
sales representatives or 
pay for company cars or fancy 
lunch meetings, Gharda explains. 

"Our software is so inexpensive that it 
falls under the category of expenses rather 
than capital budget," Gharda continues. 
With LBMP, SMEs easily repurpose sys- 
tems on the fly, so they don't have to have 
50 database servers with 10 backup sys- 
tems and 50 application servers with 10 
backups. "If a server goes dead, replace it 
while it's being fixed, and in the mean 
time, go to your resource pool (of 10, not 
20) systems and deploy the role you need," 
he concludes. 

LBI\/IP Explained 

The LinMin Bare Metal Provisioning 
product installs native OSes unattended. 
Using LBMP, SMEs snapshot older sys- 
tems for migration and backups, provision 
new systems and applications, and image 
new servers for disaster recovery. It also 
enables SMEs to build system roles and use 
those to provision new systems automati- 
cally. To build roles, administrators select 




LinMin offers an inexpensive solution for SIVIEs 
tliat want to automate tlie tasl(s of repurposing 
I systems and provisioning applications. 



LBMP makes it easy for 
IT staff to provision both Windows and 
Linux system roles from the same GUI 
interface. "We typically see IT teams with 
specializations (the Windows guys vs. the 
Linux guys). With LinMin, the respective 
domain experts create and test the provi- 
sioning roles, [and] then just about anyone 
can provision or image systems using those 
roles," says Gharda. 

Through LBMP's Fire And Forget pro- 
visioning, a single staff member specifies 
through presets what happens to each of 
those systems on the next network boot- 
up, Gharda explains. For example, preset 
rules might specify capturing one sys- 
tem's disk image and installing CentOS (a 
popular Linux OS) on another system or 
set of systems. 

The LinMin product automates compli- 
cated provisioning. For example, an LBMP 
provisioning role can be set to install 
RHEL (Red Hat Enterprise Linux) 5.2, 
install MySQL and PHP, run associated 
configuration scripts, assign a root pass- 
word and network configurations, and 
install a management agent such as Tivoli 
or OpenView. 

Once the provisioning roles are tuned to 
it's liking, each provisioning operation is 
the same error-free process. "Anyone can 



August 15, 2008 

then assign that role to a given system with 
a 100% chance of repeatability," says 
Gharda. Using this process, LBMP auto- 
mates manual provisioning tasks saving 
time, person hours, and human errors. 

Web-hosting companies and dedicated 
server providers are a few of the specific 
types of SMEs impacted by LinMin. "Most 
hosting companies offer Linux and 
Windows systems, but they never know the 
right mix of systems, so they can't really 
pre-stage servers with a given OS without 
wasting time. With LinMin, they can look 
at the resource pool and deploy 
the right OS with the right 
applications to an available 
server immediately," says 
Gharda. Dedicated servers 
are easier to install using 
LBMP because they require 
only one OS. 

An API Project 

LinMin will soon be adding 
an API (application program- 
ming interface) for SMEs that 
want to use their existing IT 
infrastructures to automate the 
provisioning of new systems 
without human intervention, 
according to Gharda. 

"With an API, SMEs can 
have other systems manage- 
ment (or customer management) 
systems issue orders to LinMin 
Bare Metal Provisioning to pro- 
vision systems," says Gharda. 
For example, a dedicated server 
company adds logic to its inte- 
grated billing system, so when a 
customer fills out a form, asks for 
a certain OS, and enters the credit card 
information, the billing system sends a 
message to LBMP, which automatically 
provisions a server to the customer speci- 
fications. 
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LinMin 



Company Name: 

LinMin 



Location: 

Redwood City, Calif. 



URL: 

www.linmin.com 

Date Company Founded: 

2007 



Interesting Fact: 

LinlVlin acquired its assets 
from a company that spent 
$9 million on R&D, repack- 
aging those assets into 
LinlVlin's Bare IVIetal Pro- 
visioning products. 
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Easier Database 
Monitoring & Auditing 

Tizor Systems Mantra 6 Helps You Reduce Risk & Regain Control 



pass a compliance audit. Tizor Systems 
Mantra 6 enables enterprises to regain 
control of critical data, IT budgets, and 
Most companies do not have a complete personnel resources, 
inventory of their databases or the types of Mantra' s architecture balances techni- 
data that exist within them. This lack of cally sophisticated analytical capabilities 
visibility creates risks that could lead to with an intuitive user interface and easy- 
insider abuse, data breaches, or failure to to-use policy language. Mantra 6 features 



include automated discovery for finding 
databases and specific classes of sensitive 
data; session termination for blocking 
unauthorized or suspicious database activ- 
ity; and drag-and-drop policy creation for 
the fastest and easiest implementation of 
data auditing for risk mitigation. 

Mantra 6 automates discovery tasks, 
quickly finding and classifying databases 
and the data within them to provide 
unprecedented visibility into the location 
of data assets, type of data assets in use, 
and potential risks to those assets. 

Mantra's policy language allows techni- 
cal or nontechnical users to create detailed 
compliance and security policies without 
the long learning curve typically associat- 
ed with these tools. 



Mantra 6 includes: 

• Automated, best-in-class data discovery 

• Non-inline blocking 

• Drag-and-drop policy creation and poli- 
cy wizards 

• Behavioral Fingerprinting 

• Content scanning 

• Unstructured data 

Tizor Systems Mantra 6 

Provides real-time auditing, monitoring, and reporting 
of critical data assets 



(978) 243-3200 
www.tizor.com 



TIZOR 
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Beyond 
Storage 

IT Data Storage Offers Storage Solutions 
& More To Enterprises Of All Sizes 



by Sandra Kay Miller 

Today, organizations both large and 
small are faced with similar IT challenges, 
including server proliferation, performance 
and availability, backups, data classifica- 
tion, capacity planning, disaster recovery, 
and regulatory compliance issues. Instead 
of struggling in-house to cover a wide vari- 
ety of pain points, many organizations turn 
to companies that specialize in the imple- 
mentation of advanced technologies in 
server and storage consolidation, data 
archiving, email, and database systems. 

Founded in 2000, IT Data Storage, based 
in Atlanta, delivers data storage and backup 
solutions to enterprises of all sizes. "50% 
of our business is targeted at the SMB, but 
because we do have the ability to sell enter- 
prise solutions, we've been able to service 
larger organizations [such as] Coca-Cola, 
Georgia Pacific, [and] Metro Atlanta Rapid 
Transit Authority," says Ron Robinson, 
president and CEO of IT Data Storage 
( w w w . itdatas torage .com). 

What started out as a small consultancy 
has grown to include a dozen highly 
trained specialists in multiple areas of 
technology, as well as numerous strategic 
partnerships with leading vendors, includ- 
ing NetApp, NEC, APC, EMC, Dell, IBM, 
Oracle, and VMware. Robinson claims the 
collaboration with well-known vendors has 
helped with the success of IT Data Storage. 
"They are willing to bring in their people 
to speak to our potential clients and offer 
evaluation systems. When potential clients 
see that we're working together, it offers 
more credibility and makes us appear 
much bigger even though we're a small 
company," he says. 

Additionally, IT Data Storage utilizes 
national service organizations, such as 



WebHouse. "That way, we 
leverage other companies' 
expertise without having to 
certify every time we bring on 
a new product line." 

Given IT Data Storage's 
growth projections, Robinson 
expects his company to dou- 
ble in size within the next 
year. 

Storage & More 

Robinson attributes his 
company's rapid expansion 
to the trend of moving from 
tape to disk. With regulatory 
compliance driving storage 
projects, enterprises are look- 
ing to implement technology 
that can enable them to store 
and quickly access data for up 
to a 50-year time period. "If 
data is on tape, it's going to 
be very hard to retrieve, so 
now data centers are turning to disk and 
optical." Ultimately, Robinson expects 
organizations to move completely away 
from tape. 

To provide a third tier of protection, 
Robinson has also seen companies employ 
disk-to-disk-to-tape. 

With innovative and easy-to-use storage 
solutions, Robinson has seen a variety of 
installations that solve multiple chal- 
lenges with storage deployment. "We 
have a customer here in Atlanta, the 
Atlanta Journal Constitution, which is a 
newspaper that wanted to put all the pho- 
tographs being taken by reporters stored 
on an appliance." By simply purchasing 
an identical appliance and having them 
configured to communicate with each 
other, the newspaper was able to set up 



With regulatory compliance driving 
storage projects, enterprises are looking 
to implement technology that can enable them 
to store and quickly access data for up to a 
50-year time period. 



and maintain its own disaster recovery 
solution. 

Don't let the name fool you: The focus of 
IT Data Storage isn't solely on storage. 
Recently, the company was invited to bid 
on a contract with Lockheed Martin to 
assist with the virtualization of 19,000 
servers. "It's part of [Lockheed Martin's] 
next-gen program, which looks at cutting- 
edge technologies and evaluates whether or 
not they are feasible to use for some of [its] 
government projects," says Robinson, who 



IT DATA STORAGE 




adds that "99.9% of the people [IT Data 
Storage] talks to are evaluating virtualiza- 
tion technology, they're testing it, or they 
are installing it." 

Other interesting projects currently 
underway are information lifecycle man- 
agement and data archive systems for sev- 
eral major banks and disaster recovery for a 
major hedge fund on Wall Street. IT Data 
Storage also provides services for network 
optimization, security, and data center con- 
sulting. 

What's To Come 

Looking ahead, Robinson also sees 
growth in the iSCSI market. "iSCSI is 
becoming really popular right now 
because it's less expensive than Fibre 
Channel." Another high-impact area he 
sees is in green technologies that address 
power consumption. "Companies [such as] 
RackSpace that have unique technologies 
to help with heating and cooling in the 
data center . . . [or] anything to consoli- 
date servers and storage — all this cuts 
down on energy use. This is definitely 
happening now, and it's only going to get 
bigger." 

Robinson feels that IT Data Storage has a 
competitive edge from the level of personal 
trust and service it extends to potential and 
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existing customers. "I got a call from 
Progressive Bank in Tennessee. They have 
several branches, yet I'd never heard of 
them. When they called, we shipped the 
evaluation unit up there for two weeks." 
Satisfied with the ease of doing business 
with IT Data Storage, Progressive Bank 
quickly became a new client. "It was the 
first deal I've ever done where I've never 
met the people I'm doing business with." 

IT Data Storage helps organizations 
implement the right technology by working 
through three critical steps: 
assessment, development, 
and deployment. By first 
examining existing infra- 
structure and processes, 
Robinson and his team 
help companies under- 
stand their technical and 
business requirements so 
they are able to make 
informed decisions. Next, 
they assist by developing 
an architectural road- 
map, looking not just at 
the immediate needs but 
those in the future, as 
well. Third, IT Data 
Storage advocates rig- 
orous testing and pilot 
programs prior to the 
final deployment to 
assure that needs are 
— adequately met by the 

solution. 

"The key differen- 
tiator between us and 
our competitors is any- 
thing that we propose to our customers, 
we want them to evaluate and test it 
in their environment before they buy it 
so that they can see how easy it is to de- 
ploy and make sure that it works," says 
Robinson. 



Company Information 




IT Data 
Storage 



Company Name: 

IT Data Storage 

Location: 

Atlanta, Ga. 

URL: 

www.itclatastorage.com 



Date Company Founded: 

2000 

Interesting Fact: 

Although IT Data Storage is a 
small company, it leverages 
strategic relationships with 
many of the leading storage 
technology companies so it 
can effectively serve enter- 
prises of all sizes. 
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High-Performance Security 

WIN Enterprises' PL-60760 Series Secures 
A Variety Of Networlting Applications 



Efficient and effective networking of 
devices, offices, and employees is vital to 
the success of any business, but it must 
also be secure. Getting a host of secure 
networking options in one package goes a 
long way toward that goal. The PL-60760 
series of network security appliances 
from WIN Enterprises sports a bevy of 
features all packed into a lU rackmount 
form factor. 



The PL-60760 platform is ready-made 
to be deployed for applications such as 
IDS/IPS, firewalls, VPN gateways, NACs, 
and UTM (unified threat management). 
The time-to-market is designed to be as 
short as possible, so OEMs can put the 
appliance to use quickly. 



Features of the PL-60760 appliance 
include four GbE ports with optional bypass 
options; four 10/100 Ethernet LAN ports; 
and a port each for USB, RS-232, and Mini 
PCI. System memory can be configured up 
to 4GB via DDR2 sockets. The device also 
has two PCI-X slots, a 16x2 LCM display, a 
four-button keypad, and an easily remov- 
able cover. The PL-60760 also sports one 
E-ATA and two SATA connectors and 
CompactFlash types I and II and operates 
on the Intel Socket 479 Core 2 Duo/Core 
Duo processor with the Intel 3100 chipset. 

Supported operating systems for the 
PL-60760 include Windows 2003/XP/XP 
Pro/Vista as well as Linux distributions 
including Fedora/8, Redhat Enterprise 
Linux 5, and Cent OS 5. 



Available configurations include the PL- 
60760A and PL-60760B. The former has 
four GbE Copper interfaces, while the lat- 
ter has four SEP ports. There is also a con- 
trol board version, the MB-60760, which 
also has four GbE and 10/100 LAN ports. 

They can be customized to specifications 
and feature customer-specific bezel designs. 

WIN Enterprises PL-60760 

PL-6076A: $617; PL-6076B: $766 

A network security appliance with short time-to-market 
that can be customized for OEMs 



(978) 688-2000 
www.win-enterprises.com 
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Name: 



Street Address: 



City, State, ZIP Code: 

Phone: ( ) 

Email: 



Method Of Payment: 



□ Check 

□ Visa 



Credit Card # 



Signature: 



Part #: 



Model/Description: 



Contact: 



Phone: ( 



L Fax: ( 
State/C 



_L 



state/Country: 



□ Money Order 

□ Discover 



□ Mastercard 

□ American Express 



Exp. 



Manufacturer: 



Price: 



Color picture 

Detailed product 
description 

. Web exposure 
. Only $176 an issue 
(12-issue minimum) 
• Proven publication 



Bund Your Brand 

Awareness! 



PROGESSORSHOWG^ 



See us on the 
internet at: 
Processor.coni 



J PROCESSOR 



Call Today: (800) 247-4880 



Physical Infrastructure 



CS-27V Sentry Smart CDU 




Server Technology, Inc. 



Provides reliable power distri- 
bution. Use one IP address 
across different power circuits. 

• High Density 

• IVIultiple Voltage Outputs 

• Input Current IVIonitoring 

• IP Access & Security 

• Alerts for Power & 
Environmental Conditions 

• NEW! Fuse Retractors for 
Branch Circuit Protection 

• Environmental (Temperature 
& Humidity) IVIonitoring 

• NEW! Linking for Smart 
CDU (Expansion Modules) 



Server Technology Inc. 

(800) 835-1515 
www.servertech.com 
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Low Profile 19" Server Racl( Cabinet 

Choose from a large selection of four different series to 
find a cabinet for your specific application. 

• Available in variety of sizes: From 3U-25U 

• Usable cabinet depth from 22.5"D to 34.5"D 

• Universal rack rails fit all major brand servers 

• TTSC Series shown 

To Learn More, 
Visit: www.iscdfw.com 



ISC 



TB Information Suppori: Concspts.iwc 

Leading Information Technology Praducts Since 1987 



Information Support Concepts Inc. 

(800) 458-6255 
www.iscdfw.com 
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Classic Series - Portable Air Conditioning 

Ideal For: 

• Server Rooms 

• Electronic Equipment 

• Primary, Supplemental, or 
Emergency Cooling 



Featuring: 

• Rentals and Sales 

• Installs in IVIinutes 

• Locations Nationwide 

MOVINCOOL. 

PREFERRED DISTRIBUTOR 
MsvlnCod, SpotCodana OlticsProAre 



lllas Sales Menials, Inc. 

THE PORTABLE COOLING & HEATING SPECIALISTS 

Atlas Sales & Rentals Inc. 

(800) 972-6600 
www.atlassales.oom 
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NETWORK Series Network Rack 



Prices starting at 

$1,042 




RACKMOUNT 

SOLUTIONS, LTD 

ISO 9001 2000 Certified 



Need a COIVIM rack with the 
rack rails moved to one side 
to accommodate large cable 
bundles? 

You have the option to slide 
your vertical rack rails hori- 
zontally as well as vertically. 
Set your rackmount width to 
1 9 or 23 inches. Talk about 
versatility! 

Slide the rack rails to one 
side of the cabinet, allowing 
for additional 4 to 9 inches, 
of space on the opposite 
side to run large cable 
bundles. 



Rackmount Solutions Ltd. 

(866) 207-6631 
www.rackmountsolutions.net 
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Sentry 30-A Fail-Safe Transfer Switch 

Provides fail-safe redundant power to single-power corded 
equipment 

Fast Transfer Rate — Power interruption will not affect equip- 
ment uptime or performance 

Patented arc-suppression and power in-feed sharing tech- 
nology extend product life and performance 
High Density— 100 to 240V and 16/32A 



Server Technology Inc. 

(800) 835-1515 
www.servertech.com 




Server Technolosy, Inc. 
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RS232 Port 



Transfer Switch 




4 receptacles 
per side 



RPC18 

8 Receptacle Power Control / Monitoring w/Trans Switch 

• Current, Voltage, Power, and Temp Monitoring 

• Automatic Transfer Switch 

• RS232 or Network Interface 120/208VAC 10, 20, 30A Models 

• Turn On, Off, or Reboot any or All Receptacles 



BayTech 

(800) 523-2702 
www.baytech.net 



Physical Infrastructure 



24 Receptacles 

^ ' LCD Display 
RS232 Access 

RPC 22 

24 Receptacle Remote Power Monitoring & Distribution 

Current, Voltage, Power, and Temp Monitoring 
LCD Screen Display 

RS232 Interface 120/208VAC 10,20,30A Models 
Power Distribution and Monitoring In One Unit 



BayTech 

(800) 523-2702 
www.baytech.net 
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$2797 

Meets any price! 



CoolCube 10 

RACK IT - STACK IT - MOUNT IT - HANG IT 
Tired of Overheated Server Rooms? The CoolCube 10 
Offers an Exceptional Cooling Solution for Electronics 

50% smaller than competitors, provides 10,000 btu/hr 
Installs into any 2- or 4-post 19" rack or is portable in room 
Automatic restart function for power outages 
Cost-effective for after-hours and weekend cooling 
Uses standard 1 1 5 VAC power source 



RACKMOUNT 

SOLUTIONS, LTD 

iSO 90012000 Certified 



Rackmount Solutions Ltd. 

(866) 207-6631 
www.rackmountsolutions.net 



Physical Infrastructure 




RS232 Access 
I Rebootabie Receptacles 

RPC 14 

8 Receptacle Power Control and Monitoring 

Current, Voltage, Power, and Temp Monitoring 
LCD Screen displays power monitoring information 
RS232 interface, 120/208VAC 10,20,30A Models 
Turn On, Off, or Reboot any or All Receptacles 



BayTech 

(800) 523-2702 
www.baytech.net 
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Physical Infrastructure 



USB Interface 



Rugged Plastic Enclosure 



High Accuracy Digital 
Temperature Sensor 




$129.99 

Free 
Shipping 



TEIVIPERATURE@LERT 

' Notifies You Via Email Of Changes In Room Temperature 

' Runs On All Windows Platforms 

' Logs To TXT, Temperature Graph, Event Log, and XML 

' Runs As A Windows Service 

' SNIVIP Support 

' Free Shipping 



TEMPERATURE@LERT" 

USB TEMPERATURE MONITOR WITH EMAIL ALERTS 

Temperature@lert 

(866) 524-3540 
www.temperaturealert.com 
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Air Conditioned Server Cabinet 



Prices starting at 

$3,420 




RACKMOUNT 

SOLUTIONS, LTD 

ISO 9001:2000 Certified 



From 1 ,800 to 20,000 BTU 
Rackmount and Sidemount 
Three sets of L-shaped 
universal vertical rails 
Base, casters, and leveling 
feet standard 
Removable side panels 
Lexan front door (or solid 
steel) w/ lockable handle 
Steel rear door with lockable 
swing door handle 
Avail, in heights of 24u, 30u, 
35u, 40u, 42u, 44u, 48u; 
depths of 24", 30", 36" and 
42"; widths of 19", 23" & 24" 



Rackmount Solutions Ltd. 

(866) 207-6631 
www.rackmountsolutions.net 



Physical Infrastructure 



I 



m m 



I 



Dualcom™ Plus 

Cyber Breaker® the Virtual Circuit Breaker™ 

IVIonitor and manage current consumption at EACH outlet 

TCP/IP or RS-232 

SNMP management 

Login/password security 

Intuitive user interface 



CYBER@SWITCHING 



® 



Cyber Switching inc. 

(888)311-6277 
www.cyberswitching.com 



Physical Infrastructure 




1U 20.1" Rackmount LCD IVIonitor Drawer 

' Separate Single rail design. Easy to install by one person. 

• LCD Auto Shut off when it is in Closed Position 
' LCD Panel protected by tempered glass 

• Modular design scalable to 8/16 Combo KVM or 
8/16/32 CATS KVM 

• IP KVM and 2 Consoles via CATS Extenders options 



l-TECH 
COMPANYl 



i-Tecii Company 

(888) 483-2418 
www.i-techcompany.com 



Physical Infrastructure 



Switched CDU CW-24V2 




Server Technolosy, inc. 



Power cycle individual or 
groups of outlets to remotely 
reboot network devices. 

• 208V to 240V Single or 3- 
Phase power at 20 or 30A 

• Access and Security: Web 
interface, SSL, SSH, Telnet, 
SNMP, LDAP, TACACS-h, 
and RS-232 access 

• Environmental Monitoring 

• Fuse Retractor 

• High-Density 24 lEC CI 3 



Server Technoiogy inc. 

(800) 835-1515 
www.servertech.com 



Physical Infrastructure 



CS-3AVY Sentry Smart CDU 

Provides reliable 3-Phase 
power distribution. Multiple out- 
let types distribute multiple volt- 
ages via 3-Phase 208V Wye 
power in-feed. 

• High Density 

• Multiple Voltage Outputs 

• Input Current Monitor 

• IP Access & Security 

• SNMP Traps 

• Environmental (Temperature 
& Humidity) Monitoring 

• Branch Circuit Protection 

• NEW! Linking for Smart 
CDU (Expansion Modules) 




Server Teclinolosy, Inc. 



Server Teciinoiogy Inc. 

(800) 835-1515 
www.servertech.com 



Storage 



IVIobileNASIVIN4L+/IVIN4L+B 

4 Bay Linux MAS + iSCSI Storage Tower 

■ 4-bay NAS utilizing Intel Pentium M CPU and 512 II DDR 

memory for ultimate performance. 
' Unified storage: simultaneously supports iSCSI IP SAN and 

NAS. 

' Snapshot, folder replication and expansion storage via 
ISCSI. 

' Supports RAID 0, 1 , 1 -i-O, 5 and 6. 
' One eSATA, two USB 2.0 & one Firewire 400 external hard 
drive expansion ports. 



ANS 

IEITAC 



Sans Digitai 

(800) 980-1988 
www.sansdigital.com 



Storage 





3U 16-bay PCI-e Rackmount JBOD Chassis 

mAge316U40-PCI-E 

• Up to 20Gbps bandwidth, 5x faster than fiber channel 

• Individual key lock of each HDD tray for physical security 

• LED indicators for power and activity on each HDD tray 

• Environmental monitoring with Power/FAN/TEMP LEDs and 
mutable buzzer alarm 

• Over 800MBps on RAID • Up to 1 6TB capacity 



iStarUSA 

iStarUSA 

(626) 303-8885 
www.istarusa.com 



Networking & VPN ! 



ElLinMin 




$1 ,875 

for 
250 
systems 



LinMin Bare Metal Provisioning 

Remote, unattended native installation of Windows and 

Linux (Red Hat, Novell, Ubuntu, CentOS, Fedora) 

For servers, blades, appliances, PCs, and virtual machines 

API for easy integration with other IT applications 

Disk imaging (capture, restore, clone) 

Ideal for data centers, Web/server hosting, cloud 

computing 



SLinMin 



LlniUin 

(650) 520-9549 
www.LinlVlin.com 



Networking & VPN I 




Prices starting at 

$1 ,499 

with no per-port or per-server license fees. 



Barracuda Load Balancer 

The Barracuda Load Balancer integrates server load balanc- 
ing and network intrusion prevention into an affordable and 
easy-to-use network appliance. Ideal for data centers with: 

• Internet sites with high traffic requirements 

• Hosted applications using thin-client architectures 

• Other IP services requiring optimal performance 



Barracuda Networi<s inc. 

(888) 268-4772 
www.barracuda.com 




Attention Manuracturers: 

Advertise Your Products 
In Processor's Showcase 
Product Directory! 



Proven publication in 
business since 1979 
Color picture 
Detailed, editorial-style 
product description 
Internet exposure via our 
Web site; Processor.com 
Only $176 an issue 




Call Us Today At 
(800) 247-4880 



Category 



Your Picture Here 



Your Heading Here 

Text promoting your company, product, or service here. 
Text promoting your company, product, or service here. Text 
promoting your company, product, or service here. Text pro- 
moting your company, product, or service here. Text promot- 
ing your company, product, or service here. Text promoting 
your company, product, or service here. Text promoting your 
company, product, or sen/ice here. 



Your Logo 



Company Name 

(000) 000-0000 
www.CompanyWebSite.com 
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Product of the Week 



Sentry Supports 
Higher-Density 
Data Centers 



Smarter, More Powerful Cabinet 
Power Distribution Units 



by Sue Hildreth 

As DATA CENTER MANAGERS mOVe tO 

embrace virtualization and server consoli- 
dation, tiiey are also implementing higher- 
density data center environments. That 
higher density — and higher power — in turn 
demands more robust power distribution 
and monitoring. 

"Customers are consolidating their 
servers into fewer boxes in order to imple- 
ment virtualized environments, and they 
are increasing the amount of power needed 
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Server Technology 
Sentry Smart CDU 
CS-6DVDW413 

Description: This newest Sentry Smart 
CDU provides reliable power distribution 
for high-density applications such as blade 
server clusters that require three-phase, 6- 
amp power. It offers local and remote power 
monitoring and environmental monitoring 
via Web browser or SNMP-based alarms 
and email alerts. 

Interesting fact: This Sentry Smart CDU uses 
Server Technologies' new Digital True RMS 
current monitoring for very high accuracy. 

(800) 835-1515 
www.servertech.com 



in a cabinet," says Graham Leonard, presi- 
dent of Server Technology (800/835- 
1515; www.servertech.com), based in 
Reno, Nev. "The trend is toward high- 
er power densities within the cabinet." 

High Power Costs 

Power represents a major expense 
for any data center. A recent report by 
Server Technology found that estimat- 
ed energy usage by IT equipment 
ranges between 60 and 80% of the 
total IT energy loads (equipment and 
infrastructure loads). It cites a report 
by the U.S. Environmental Protection 
Agency that the nation's data centers 
consumed an estimated 61 billion kilo- 
watt-hours, or 1.5% of the total U.S. 
electricity consumption, in 2006. This 
equates to roughly $4.5 billion in total 
electrical costs. That's projected to 
double by 2011. 

Coupled with the rising price of 
energy, it's no surprise that IT man- 
agers and hardware vendors are eager 
to find solutions to monitor and effi- 
ciently distribute power in data centers. 

Vendors continue to work on im- 
proving the efficiency of power distri- 
bution and management, notes Stephan 
Ohr, an analyst at Gartner. "The trend 
toward finding techniques to make 
the energy transfer process more effi- 
cient goes right through the computer 
chain." 

Keeping up with this rising demand 
for power in higher-density data cen- 
ters. Server Technology has just released its 
latest Sentry Smart cabinet power distribu- 
tion unit. 

Server Technology's New CDU 

The Sentry Smart CDU (Cabinet Power 
Distribution Unit) CS-6DVDW413 is both a 
power distribution and monitoring unit that 
fits into a 70- x 3.5- x 3.5-inch (HxWxD) 
footprint and is designed specifically for 



high-density applications such as blade 
server clusters and crowded cabinets. 

This Sentry Smart CDU is a three-phase, 
60-amp unit and is positioned at the higher 
end of the line, according to Calvin 
Nicholson, marketing manager for Server 
Technology. 

In a three-phase system, three circuit 
conductors carry three currents that are 
alternated so that each reaches peak power 
at different times. That provides consistent- 
ly higher power output, often close to twice 
as much as a single-phase power system. 

"It provides 21kW of power to the cabi- 
net, which is a huge amount of power to 
meet the needs of high-density applica- 
tions," says Nicholson. 

Higher-powered CDUs mean that fewer 
power distribution units are needed for the 
same output, thus saving space and reduc- 
ing the cost of cabling and 
whips, as well as more pulls at 
the break panel, notes Nicholson. 

Reducing the number of CDUs 
in a data center also offers sav- 
ings in terms of space; energy 
needed to cool multiple devices; 
and the sheer cost of extra hard- 
ware, cabling, and power whips 
to deliver the current. Power 
whips in particular represent a 
"hidden" cost that can quickly 
run up the budget. 

"If you go to a higher densi- 
ty, you would want to reduce 
the number of power whips," 
Nicholson says, adding that the 
cost per whip in an enterprise 
setting can range from $2,000 to 
$5,000, so reducing the number 
of whips can result in substantial 
savings. 

The Sentry Smart CDU meets 
the UL 60950-1 safety require- 
ment limiting the amount of 
voltage, for protection of the 
branch circuits, which are indi- 

Ividual segments of a circuit in 
which the current is limited by a 
fuse or circuit breaker. Having 
multiple protected branch cir- 
cuits helps ensure that a current 
overload does not bring down 
the entire PDU, but only one 
branch. 

The Sentry Smart product also 
boasts improved accuracy in its power 
monitoring capabilities, according to 
Nicholson. "One unique feature is that it 
does current monitoring per branch circuit 
using our new Digital TRMS [True RMS] 
technology. With Digital TRMS, we can 
get the accuracy specifications to about 1%, 
which is almost unheard of," he says. 

RMS, or root mean square, is a mathemati- 
cal process for determining the value of a 



direct current signal, which can then be used 
to determine the value of an alternating cur- 
rent. Sentry Smart CDU can use this to better 
monitor the current on the branch circuits. 

Smart CDUs 

Offer Environmental Monitors 

The Sentry Smart CDU CS-6DVDW413 
is the latest in a long line of Sentry Smart 
power distribution units Server Technology 
offers. Like all of the products in the Smart 
line, this new unit also provides local and 
remote power and environmental monitor- 
ing via an IP network. 

Data center managers can keep tabs on 
power, temperature, and humidity levels 
via a Web browser. Alternatively, they can 
receive SNMP-based alarms when condi- 
tions exceed defined thresholds. It supports 
a range of communications and security 
protocols, including SNMPv2, HTTPS, 
LDAPS, and Telnet. 

Michael Petrino, vice president of data 
center consulting company PTS Data Cen- 
ter Solutions (www.ptsdcs.com), a data cen- 
ter design and consulting firm in Orange 
County, Calif., notes that environmental 
monitoring is an important feature to have 
in any data center, large or small, particular- 
ly ones where there isn't a data center 
administrator physically stationed in it 
around the clock. "There's a need for that 
information regardless of the size of the 
data center because it would adversely 
affect the data center if the equipment was 
to go down," he says. "With these types of 
sensors, you can have fewer people interact- 
ing with the environment and, hopefully, 
everything will run in a stable fashion." I 



Sentry Smart 
CDU Specs 

Available Input Voltages: Three-Phase 
Delta, 208V 50/60HZ 

Outlets: (24) lEC 60320/C13, (12) lEC 
60320/C19 

Available Cord Input: NEMA 15-60P Corset, 
6 feet 

Dimensions: 70 x 3.5 x 3.5 inches (HxWxD) 

Communications and Security: 10/100 
BaseT Ethernet, HTTP/HTTPS, SSLv3/ 
TLSvl, SNMPv2, SSHv2, Telnet, LDAPS/ 
LDAPv3, TACACS+, RS-232 

Mounting Options: Tool-less button mounting 



Branch Circuit Protection: Compliant to UL 
60950-1 



Stay right where you are, and let us bring you 
the product and technology information you 
need from the sources you can trust. 
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Product \^ Releases 



Do you have a new product 

that data center/IT managers would 
be interested in learning about? 

Send your press release or related product information 
to press@processor.com. 



Clients 



■ AMD has released the 790GX chipset 
for desktop platforms. AMD says the 
790GX integrates performance tuning 
for Phenom processors and ATI Radeon 
HD 3300 graphics cards. Independent test- 
ing of the platform has indicated signifi- 
cant increases in Phenom CPU per- 
formance through the use of Advanced 
Clock Calibration technology. Additional- 
ly, graphics options include Hybrid 
CrossFireX technology (pairs onboard 
ATI Radeon HD 3300 graphics with a dis- 
crete card from the ATI Radeon HD 3400 
series or ATI HD 2400 series) or ATI 
CrossFireX (enables multiple discrete 
graphics cards to work together). Addi- 
tionally, the 790GX release introduces the 
SB750 Southbridge to include tuning 
enhancements through Advanced Clock 
Calibration. Other features of 790GX 
include DirectX 10 game compatibility, 
AMD OverDrive, ATI Avivo HD (full 
1080p HD), and AMD Unified Video 
Decoder. 



■ Oracle has added support for Microsoft 
SQL Server Database Auditing and reporting 



and alerting capabilities to Oracle Audit 
Vault 10.2.3. The new version is designed 
to collect audit data from Oracle databases 
and Microsoft SQL Server 2000 and 2005. 
Oracle supports auditing at the statement 
level or object level and fine-grained 
auditing for better flexibility and more 
effective auditing. Other features include 
built-in customizable reports to meet stan- 
dards, prebuilt reports, and snapshots of 
before and after changes to sensitive data. 
Reporting capabilities include filtering 
audit data, highlighting rows with 
condition values, and generating charts 
and graphs. Pricing begins at $57,500 
per processor for Audit Vault 10.2.3, 
while Oracle Vault Collection Agent for 
Microsoft SQL Server or Oracle Data- 
bases is $3,500 per processor. 



■ Sybase has made available SQL Any- 
where version 11 for server, desktop, 
remote, and mobile applications. Features 
include full-text search, parallel sorting, 
and materialized views for external envi- 
ronments. SQL Anywhere supports Black- 
Berry devices, MySQL, Web 2.0, and rich 
Internet applications. Additional perfor- 
mance and scalability enhancements 



include index compression, simple state- 
ment caching, and index-only retrieval, as 
well as advanced synchronization via 
Relay Server architecture and client plat- 
form support for RIM BlackBerry and 
Linux. SQL Anywhere 11 also supports 
external procedures in multiple languages: 
.NET, Perl, full .NET 3.5, Visual Studio 
2008, and enhanced support for PHP, Perl, 
and Python. 



Messaging & Telephony 



■ ManageEngine, a network manage- 
ment and security software suite from 
AdventNet, has added H.323 support to 
its VoIP quality monitoring package, 
VQManager 6.1. The application is 
designed to monitor VoIP environments 
whose call signaling and RTP or RTCP 
protocols for media transfer utilize SIP, 
Cisco SCCP (Skinny), or H.323. Products 
from vendors including Cisco, Asterisk, 
3Com, Avaya, Grandstream, 3CX, and 
Polycom are supported. Features of 
VQManager 6.1 include real-time monitor- 
ing of calls, concurrent calls reporting, fast 
drill-down from VoIP Qos and MOS 
graphs, quick and easy setup, and full sup- 
port for Cisco CallManager 6.x environ- 
ments. VQManager 6.1 runs on both 
Windows and Linux platforms. 



■ Sherpa Software released version 8.0 of 
Mail Attender for Notes, a Domino-centric 
solution that assists companies in address- 
ing email management, archiving, discov- 
ery, and compliance requirements as they 
may relate to regulations such as Sarbox 
and the new amendments to the Federal 
Rules of Civil Procedure, as well as others. 
Mail Attender version 8.0 takes specific 



aim at compliance policies by taking out 
the guesswork and instead providing auto- 
mated checks and balances to ensure that 
the proper chronology of events has 
occurred and that each step required to 
execute the policy correctly has been com- 
pleted. Using a task-oriented style menu, 
administrators can see the configuration 
requirements that must be defined for the 
policies to properly carry out their func- 
tion. Additional steps have also been taken 
to save administrators setup time. Mail 
Attender offers a proficiency-level archi- 
tecture that provides custom user interfaces 
based on the administrator's level of expe- 
rience with the product (novice and 
expert). This allows users to see the fea- 
tures relevant to their competency within 
the product, which streamlines the creation 
process and reduces the risk of error. 



■ Zeacom has announced ZCC (Zeacom 
Communications Center) 5.1, which adds 
advanced features and functionality to the 
latest edition of its unified communications 
solution. New features include rich pres- 
ence and unified messaging, conferencing, 
executive mobile, and integration into 
Microsoft Outlook or Lotus Notes, Skype, 
and MSN Messenger. 



Networking & VPN 



■ BLADE Network Technologies launched 
BLADEHarmony Manager, its latest man- 
agement software that lets data center 
administrators manage and monitor thou- 
sands of blade switches. BLADEHarmony 
Manager 3.0 features a client-server archi- 
tecture, an easy-to-use Web-based GUI, 
customizable reporting, and automated and 
Go to Page 18 




80 PLUS ENERGY STAR 
4.0 READY 



ESATX12V(v.2.2)8cm Fan Series 



Seasonic ES series comes with 300, 350, 400, and 500 Watts, featuring Active 
PFC, Smart and Silent Fan Control, 80% + efficiency and so much more. All of 
these contribute Seasonic ES PSUs to received certification of 80 PLUS® and 
Energy Star 4.0 ready. In addition, all of Seasonic PSU has met the RoHS re- 
quirement. To believe in energetic thinking, think Seasonic. To find out 
more,visit http://www.seasonicusa.com. 




40W~ 6005^i 
Series 



USA Office 

TEL: +1 626-959-9966 
FAX: +1 626-959-9936 
EMAIL: usa@seasonic.com 



MALABS 

TEL: +1 626-820-8988 
FAX: +1 626-820-8188 
EMAIL: sales.la@malabs.com 



AS! 

TEL: +1 510-226-8000 
FAX: +1 510-226-8858 
EMAIL: web_fr_sales@asipartner.com 



Supercom 

TEL: +1 800-949-4567 
FAX: +1 604-276-0807 
EMAIL: sales@supercom.ca 




GREEN INNOVATION POWERS YOUR LIFE 

SINCE 1975 
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Messaging & Telephony 



July 18, 2008 



Complete Email & 
Collaboration Server 

PostPath Ensures Ongoing Service In The Event Of A Failure 
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HlukU«nv''K^iilcqKEcS(n(rlhmui;hrHU'iiyiijni«X'n' ■ ■ ■ 



PostPath Server High Availability Edition v2 is a drop-in 
alternative to Microsoft Exchange. 

PostPath Server High Availability 
Edition v2 is a complete email and col- 
laboration server that is a drop-in alterna- 
tive to Microsoft Exchange and incorpo- 
rates multiple measures to ensure ongo- 
ing service in the event of a failure in the 
underlying hardware or network sys- 
tems. It consists of a multiserver bundle 
with one or more instances of the prima- 
ry PostPath Server that act as the mail- 
box email server(s) during normal opera- 
tion, plus a redundant server to take over 
in case of primary server failure. 

The PostPath Server uses a "continually 
consistent" file-based data store. By 
exploiting the performance and capabili- 
ties of native server file systems, PostPath 



Server enables the use of the open 
and standards-based high-availabili- 
ty tools leveraged in PostPath 
Server High Availability Edition v2, 
simplifying the implementation and 
management of email services. 

New features to version 2 expand 
the number and types of high avail- 
ability configurations supported. 
These include the choice of shared 
or replicated storage configurations, 
on or offsite redundancy configura- 
tions, synchronous or asynchronous 
replication configurations, virtual 
HA support, the ability to configure 

hot or cold failover, and support for 

Web mail and mobile devices. 
PostPath Server High Availability 
Edition v2 is the latest addition to the 
PostPath Server family, a line of email 
servers that are network-protocol inter- 
operable with the Exchange ecosystem. 

PostPath Server 

High Availability Edition v2 

Starts at $4,000 for 60 users, including native Outlook, 
ActiveSync, BlackBerry support, and redundant server 

Email and collaboration server that can serve as a 
replacement or supplement to Microsoft Exchange 



(650) 810-8100 
www.PostPath.com 



'^PostPath 



How Many Ways 
Can You Spot Coo 

5. Pour bucket over heac 
4. Dance with penguin 
3. Eat an ice cream 
2. Run thru 



#1. 

Roll in MCVINCCXJL 

There are endless ways to cool things down. 
But not all of them make the most sense for you. 

When you need spot cooling for servers, telecom rooms, or office environments, tfie Office Pro 
Series by MovinCool is your best solution. Flexible, cost-effective and fully self-contained, these 
models range from 1 to 5 tons of cooling and run off 1 1 5, 208, 230 and 460 voltages. The 
Office Pro portable air conditioners also cool-down to 65°F, making them perfect for any room 
v/ith heot-generoting equipment. Why run thru sprinklers when you can simply roll a unit in, set 
the digital temperature controller and walk away. 



.0 9 




CM12 



classic and Classic Plus Series 
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office Pro Series 



To learn more about 
our complete line of spot air conditioners 
visit movincool.com or call 

800-264-9573 



MCVINCOOL 

THE #1 SPOT COOLING SOLUTION 

A division of DENSO Corporation 




©2008 DENSO Sales California, Inc. MovinCool and Office Pro are registered trademarks of DENSO Corporation. 



Product Releases 



Continued from Page 1 7 
scheduled software downloads. Support- 
ed hardware includes BLADE Network 
Technologies' 1Gb and 10Gb blade switch- 
es within HP BladeSystems, IBM Blade- 
Centers, and NEC SIGMABLADEs and 
products in BLADE'S RackS witch family. 
The offering also integrates with other 
management systems, including HP 
Systems Insight Manager and IBM 
Director. BLADEHarmony Manager 
3.0 is currently included with the pur- 
chase of BLADEHarmony Premium 
Support Services. 



■ Ceedo announced Ceedo Enterprise for 
Citrix XenApp, an application virtualiza- 
tion solution that gives customers using 
XenApp portable secure access on remote 
PCs. Ceedo Enterprise enables organiza- 
tions to create customized virtual work- 
spaces that are composed of standard 
Windows applications. Ceedo workspaces 
can be run from a Web page, a folder on a 
PC, a network drive, or a portable storage 
device. Customers can also control and 
manage the virtual workspaces through a 
remote management system, and IT admin- 
istrators can use Ceedo to launch XenApp 
directly from a Web page. Users could also 
carry the XenApp plug-in through Ceedo 
Enterprise on a portable storage device and 
access the application on a remote PC 
without installing client software. 



■ Ericom Software introduced an updated 
PowerTerm WebConnect presentation 
virtualization and desktop virtualization 
offering, which now integrates with 
Microsoft System Center Virtual Machine 
Manager. The PowerTerm WebConnect 
lets network administrators securely and 
centrally manage access to virtual desktops, 
Windows Terminal servers, blade PCs, 
remote workstations, and legacy host sys- 
tems. The offering also helps administra- 
tors manage and deploy System Center- 
managed virtual machines to users enter- 
prise-wide, allowing both local and remote 
users access to their virtual desktops when- 
ever and wherever they need them. 



■ FrontRange Solutions released Front- 
Range ITSM (IT Service Management) 
Version 6.1, a software application that 
helps companies accelerate ITIL adoption 
and meet governance and compliance chal- 
lenges. The software provides support for 
Microsoft .NET 3.0 and WPF and features 
an improved self-service portal user experi- 
ence, which includes expanded business 
process support and VoIP communications 
capabilities such as click-to-call and 
broadcast. Visualization of the Config- 
uration Management Database, which 
includes impact analysis, drill-down con- 
trols, and a graphical service map, helps IT 
staff analyze data. Other features include 
new configuration management tools for 
change management control; support for 
Microsoft Office 2007, Outlook 2007, and 
other Microsoft business automation; and 
presentation technologies offering easier 
software integration. 



■ KACE announced the KBOX Virtual 
Remote Appliance, an appliance that 
allows a central KBOX to extend full sys- 
tems provisioning to remote offices and 
help companies eliminate the need for man- 
ual imaging approaches. The Virtual 
Remote Appliances work in conjunction 
with a central KBOX Systems Deployment 
Appliance to push out entire OS deploy- 
ments to offices outside of a corporate 
network. The virtual appliance brings auto- 
mated, centralized controls to help organi- 
zations get work done without adding 
dedicated staff or hardware in remote loca- 
tions. Virtual Remote Appliances allow the 



KBOX to provision systems in any remote 
office, including the ability to provision 
from a centralized deployment library of 
operating systems, disk images, drivers, 
and applications. 



■ Layered Tech announced the availabil- 
ity of Windows Server 2008 Hyper-V- 
based virtual private machines. One of the 
key features in Windows Server 2008 is 
that Hyper-V allows virtualization of mul- 
tiple operating systems, including Win- 
dows and Linux, on the same server. The 
Hyper-V-based virtual machines provide 
a scalable, reliable, and highly available 
virtualization platform. Additionally, cus- 
tomers receive a single set of integrated 
management tools to control both physi- 
cal and virtual resources. Windows 
Hyper-V offers large memory support and 
provides backup/restore, snapshotting, 
and transition of virtual servers from one 
physical server to another. The Hyper-V- 
based virtual private machines are dele- 
gated virtual instances from top-of-the- 
line servers, which are either IntelVT 
(IVT) or AMD-V-enabled processors for 
true virtualization. 



■ NetEx has released version 5.5 of its 
HyperIP software. HyperIP technology 
quickens TCP applications over WANs 
for data replication and recovery opti- 
mization. The technology extends support 
for multisite configurations, allowing 
for large-scale HyperIP global deploy- 
ments for remote data replication. Ad- 
ditionally, the 5.5 release adds support for 
8,000-plus application TCP connections, 
which allows for massive replication, 
migration, and recovery processes to run 
simultaneously, the company states. A 
new platform powers the new capabilities, 
enhancing performance up to 800Mbps 
throughput for one TCP/IP connection. 
The company says HyperIP is also now 
easier to manage and upgrade via nondis- 
ruptive upgrades through multiple- system 
image support. 



■ Novell has released ZENworks Configu- 
ration Management with Support Pack 1, 
featuring identity-based, cross-platform 
management for enterprises of all sizes. 
ZENworks increases distribution by the 
speed of content, applications, and updates 
to remote locations and devices. Support for 
Oracle Database lOg allows customers to 
use current IT resources to implement sys- 
tem scalability and management. "With 
increased scalability and expanded platform 
support, this release of ZENworks Config- 
uration Management helps customers deliv- 
er critical IT services throughout their orga- 
nization, no matter where the users or 
devices are located, reducing the cost and 
time spent keeping systems updated and 
meeting business needs," says Joe Wagner, 
senior vice president and general manager 
of Systems and Resource Management at 
Novell. 



■ Succendo v3.5 is the latest software 
for 02Security's SSL VPN appliances. 
New features include two-factor authenti- 
cation via SMS, single sign-on for Web 
pages and pop-ups, and host protection. 
Also new is support for Mac OS, SUSE, 
Fedora, Red Hat ES, and Ubuntu. Suc- 
cendo v3.5 supports Microsoft OSes, 
including Vista. 



■ Opalis has announced Opalis Integration 
Pack for CA AutoSys, its solution for accel- 
erating the design and delivery of complex 
workload processes leveraging event-based 
automation and dynamic critical path analy- 
sis. The Opalis Integration Pack allows 
users to trigger CA AutoSys workload pro- 
cessing from a variety of external 
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systems events. In addition, workflows can 
monitor the status of CA AutoSys job and 
take automated diagnostic and corrective 
actions for CA AutoSys failed jobs, while 
generating Service Desk tickets in response 
to the job status indicators. 



■ Opnet has announced that a release of its 
Ace Analyst software for network-based 
analysis now includes capabilities for 
organizations implementing WAN opti- 
mization devices from Riverbed Technolo- 
gy, Cisco, Juniper Networks, and other 
vendors. Opnet says the software's abilities 
restore end-to-end visibility of application 
transactions that travel on networks using 
WAN optimization, providing network-tier 
visibility to isolate application transactions 
from other activities WAN optimization 
devices introduce. The additional capabili- 
ties in Ace Analyst also follow Opnet' s 
recent partnership with Riverbed Tech- 
nology that involves understanding the pro- 
prietary communications in Riverbed 
Steelhead WAN acceleration appliances. 
The Ace Analyst updates are included in 
version 14.5, which is available from 
Opnet. 



■ SolarWinds announced a free tool, the 
Real-time NetFlow Analyzer. The soft- 
ware continuously captures and analyzes 
network traffic data, providing network 
engineers with an effective, easy-to- 
use vehicle for troubleshooting slow 
networks. The two most common causes 
for network speed complaints are insuffi- 
cient network bandwidth and improper 
network usage. Both problems require 
engineers to measure exactly how the cor- 
porate network is being used and by 
whom. To do so, many engineers use the 
NetFlow protocol, which is designed to 
aggregate information about IP traffic 
from enabled devices on the network. 
With NetFlow analysis, engineers can 
easily determine if an individual applica- 
tion, user, or device is clogging the net- 
work or if the cause is a systemic band- 
width issue that could dramatically influ- 
ence business performance. The free 
NetFlow Analyzer Starter Kit download 
includes the NetFlow Configurator Tool, 
detailed traffic analysis, and a personal- 
ized traffic display. 



Physical Infrastructure 



■ Data centers up to Tier IV should take a 
gander at a UPS from Chloride. The 90- 

NET 750 kVA is a three-phase, online 
module that can be "paralleled" for redun- 
dancy. It can provide blade servers with up 
to 675kW at 0.9 leading to 0.9 lagging 
power factors without being modified and 
can do it with five-nines reliability. 
Chloride says. The long list of additional 
features includes dual inputs and a small 
footprint. 



■ Minicom has introduced two remote- 
access KVM switches. The Smart 216 IP 
and Smart 232 IP are multiuser models for 
data centers and server rooms. They pro- 
vide BIOS-level control of up to 16 or 32 
systems. Besides IP support over distances 
up to 100 feet, the lU switches incorporate 
Web servers that allow two remote users 
using the same IP address to access con- 
nected systems. 128-bit SSL covers the 
security angle. 



Security 



■ Two security testing applications for 
SMEs, branch offices, and departmental 
users have been announced by Core 
Security. Core Impact Pro is the new name 
of the company's flagship product. This 
comprehensive package will be available 



next month in version 7.6. Core Impact Pro 
7.6 offers IPv6 support, Web application 
testing, and better support for exploit mod- 
ule customization. Meanwhile, the Core 
Impact Essential is a specialized subset of 
tests for particular needs. 



■ GFI has announced its release of the GFI 
MailDefense Suite for antivirus, antispam 
and antiphishing protection. SMEs will 
benefit from threat filters for end users. 
Administrators can monitor inbound mail 
and detect threats prior to end-user discov- 
ery. GFI MailDefense uses Bayesian filter- 
ing and five antivirus search engines to 
manage and quarantine malware and other 
inbox hazards. This suite combines GFI 
MailEssentials and GFI MailSecurity for 
easy customer installation and configura- 
tion. Pricing for the GFI MailDefense Suite 
starts at $257.60. 



■ SecureSphere Web Application Firewall 
from Imperva now supports comprehen- 
sive WAM (Web Activity Monitor). WAM 
is designed to automate the discovery and 
accelerate the remediation of application 
vulnerabilities. Features of SecureSphere 
include blocking malicious attacks and 
recording malicious inputs and application 
responses in an effort to assist develop- 
ment teams in pinpointing and fixing cod- 
ing flaws. Other SecureSphere features 
include alerts for unrecognized attack 
behaviors, anomalous application activity 
alerts, full response pages on suspicious 
activity capture, profile change alerts, 
application profile reports, and reports on 
sensitive data usage. 



■ Juniper Networlis has announced the 
expansion of its NSM (Network and 
Security Manager) to include unified 
management functions across Juniper's 
existing routing, switching, and security 
network infrastructure. One feature of 
Network and Security Manager is central- 
ized management for Juniper Network's 
J-series routers, EX-series Ethernet 
switches, secure access SSL VPN, and 
firewall/VPN and intrusion detection 
and prevention appliances. Also support- 
ed is the Unified Access Control applica- 
tion. Other features include consistent 
monitoring across the network; network- 
wide policy change implementation; poli- 
cy versioning with rollback capabilities; 
efficient network-wide control; XML 
schema-based management architecture; 
easy integration; and role-based adminis- 
tration. 



■ Portwell has announced CATO-3000, its 
lU network appliance platform based on 
the Intel EP80579 integrated processor with 
Intel QuickAssist Technology, the Intel 
system-on-chip solution for built-in securi- 
ty features. CATO-3000 is ideal for net- 
work security such as firewall, VPN, 
IDS/IPS, antispam, antivirus, and UTM; for 
management such as VoIP and SIP; and 
network storage such as NAS and NVR. 
CATO-3000 is scalable from 600MHz, 
1.066GHz, and 1.2GHz. 



■ Proginet has unveiled the CFI Fusebox 
proxy server that offers bidirectional com- 
munication for internal file transfers to out- 
side partners. CFI Fusebox ensures secure 
data transfers across the DMZ (Demili- 
tarized Zone) to an enterprise's network. 
The ready-to-install appliance allows for 
quick deployment and shielded transfer ini- 
tiatives. CFI Fusebox provides an extra 
layer of security for all types of file transfer 
systems already used by SMEs. 



■ Secure Computing released Secure Web 
Reporter, a scalable reporting solution that 
Go to Page 20 



Eliminate PBX Headaches 

Replace Your Traditional Hardware PBX 
With The Feature-Packed 3CX Phone System For Windows 
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3CX Phone System includes a Web-based interface 
for configuration and presence status notification. 

Break free from proprietary phone sys- 
tems and move up to an open standard IP- 
PBX that increases employee productivity 
and costs less. Enable staff mobiUty with 
calls that can be made and answered 
seamlessly from outside the office and 
voicemail and faxes received via email. 
Globalize your business by connecting 
branch offices and redirecting local cus- 
tomer service numbers via the Internet to 
your phone system at negligible cost. 

3CX Phone System for Windows is a 
software-based IP-PBX that replaces a 
proprietary hardware PBX. It supports 
most SIP phones, VoIP gateways, VoIP 
service providers, and PSTN phone lines. 
It is easy to manage as it integrates well 
with Windows network infrastructure. 



The advanced phone system sup- 
ports call switching, routing, and 
queuing; scalability to unlimited 
extensions and phone lines; easy 
management with Web-based con- 
figuration and presence status indi- 
cation; unified messaging; auto 
attendant; and configurations for 
many VoIP providers. The new ver- 
sion also ships with call conference 
rooms, Windows 2008 support, pag- 
ing/intercom, and other features. 

3CX Phone System comes in four 
editions, all supporting an unlimited 
number of extensions. The Free edition 
can handle eight simultaneous calls; the 
Small Business edition supports up to 
eight; the Pro up to 16; and the Enterprise 
up to 32. Commercial editions have an 
extensive feature set, and call capacity can 
be expanded with upgrade packs. 

3CX Phone System Version 6.0 

Free edition available; Small Business Edition starts 
at $595 

Software-based IP-PBX phone system with call 
switching, routing, queuing, and many other features 

(800)687-0903 

www.3cx.com 
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Don't Worry 
You Have a SPARE SYSTEM DRIVE. 




The One and Only ABSplus Backup System... 

Your Spare System Drive 




www. cmsproducts. com 
800-327-5773 
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provides instantaneous views of important 
Web activity, focusing on security, com- 
pliance monitoring, and performance 
assessment. Built for maximizing the 
value of information available in both 
Secure Web appliances and Secure Web 
SmartFilter, Secure Web Reporter gives 
enterprises the tools they need to under- 
stand today's Web traffic quickly and eas- 
ily. Available in both premium and basic 
versions. Secure Web Reporter enables 
organizations to easily identify trends, 
investigate potential problems, analyze 
security threats, and use this information 
to modify and enforce their security poli- 
cies. Secure Computing's Secure Web 
Reporter combines real-time views of an 
enterprise's Web events and activities 
with powerful offline processing that 
scales to quickly process volumes of data 
and meet large enterprise reporting 
demands. The Premium version of Secure 
Web Reporter offers customers additional 
reporting capabilities and functionality, 
including delegated and advanced report- 
ing functions. The basic Secure Web 
Reporter version is due to be released later 
this month. 



■ Secerno has announced its Secemo.SQL 
database activity monitoring and blocking 
solution as a virtualized appliance on the 
VMware platform. Providing database 
security in a virtual environment gives 
organizations great resource utilization, 
faster deployment times, and flexibility. 



Servers! 



■ Supermico has released volume ship- 
ments of three lU chassis and Super- 



Servers, which feature the first 80-Plus 
Silver-certified power supply. High-perfor- 
mance options include the following: the 
SC113MTQ-560CB, the SClllT-560 
series, and the SClllTG-560 series. Each 
chassis supports the 560-watt, multioutput 
power supply for streamlining system effi- 
ciency. The SC111MTQ-560CB and the 
SC113TQ-560 are 20-inch, hot swappable 
chambers. The SClllT-560 features four 
2. 5 -inch hard drive bays along with flexi- 
ble Universal I/O construction for three 
add-on cards. 



Storage 



■ Dell introduced the latest iteration of its 
Dell/EMC CX family of storage systems, 
ideally suited to midrange and large enter- 
prise deployments. The Dell/EMC CX4 
doubles the number of drives up to 960 in a 
single array over the previous generation 
storage system. The Dell/EMC CX4 stor- 
age arrays feature UltraFlex I/O, which lets 
users customize the number of front-end 
and back-end ports and the network inter- 
connect needed. Users can also configure 
any of the Dell/EMC CX4 aiTays with 4Gb 
Fibre Channel and 1Gb iSCSI ports and 
other I/O modules, such as 8Gb EC and 
10Gb Ethernet. Models include the 
Dell/EMC CX4-120, CX4-240, CX4-480, 
and CX4-960 (support 120, 240, 480, and 
960 drives, respectively). 



■ Pivots has announced Pivot3 Serverless 
Computing, which will allow customers to 
absorb compute-intensive workloads into 
PivotS's X86-based storage nodes. 
Serverless Computing improves issues with 
acquisition costs, power consumption, heat 



generation, and rack space. Products based 
on the technology will be announced and 
made available this fall. 



■ Spearstone announced its DiskAgent 
software-as-a-service offering, which is a 
data storage and protection platform for 
small to medium-sized business use. 
DiskAgent protects users from data loss 
and unauthorized access using a continuous 
online backup to enterprise-class data cen- 
ters. Users can centrally manage and access 
data whenever needed, and in the event of a 
stolen PC or notebook, the owner can 
remotely erase data from the original hard 
drive. DiskAgent can also let users trace 
and even recover the stolen PC. DiskAgent 
is secure, encrypting all backed-up data. It 
is currently available starting at $4.95 per 
month, per user. 



■ Spectra Logic announced an updated 
version of the Spectra T50 tape library, the 
Spectra T50e. The new T50e builds on the 
solid foundation of features offered in the 
previous generation, such as LTO-4 
encryption with key management and the 
operational simplicity of Spectra's 
BlueScale environment. The 80TB 4U 
library is easy to use and integrate and 
comes with enterprise features. The T50e 
offers dual-port EC drives for redundant 
connectivity and higher availability. All 
major components of the T50e are cus- 
tomer-replaceable. The Assisted Self 
Maintenance option allows users to stage 
spares components onsite for fast replace- 
ment. In addition, drives and power sup- 
plies are hot-swappable. The T50e can 
scale from 10 to 50 slots within the same 
unit utilizing Spectra Capacity-On- 
Demand. When growth needs exceed 



80TB, T50e users can TranScale to the 
larger Spectra T120 to more than double 
their capacity. The Media Lifecycle 
Management feature offers proactive noti- 
fication of faulty tape media. The 
BlueScale interface software, accessible 
through a Web interface or the built-in 
LCD color touchscreen, allows access to 
features such as encryption with key man- 
agement and Energy-Audit for power 
monitoring. The one LTO-3 drive SCSI 
T50e begins shipping later this month. 



■ StoneFly unveiled enhanced server virtu- 
alization capabilities across its entire IP 
SAN line through certification with both 
the Citrix/Xen and VMware platforms. In 
addition, the company unveiled its SAN- 
based encryption capabilities for the 
StoneEly ISC (Integrated Storage Concen- 
trator) line of high-availability IP SANs. 
Lastly, StoneFly demonstrated its robust 
new StoneFusion 6.1 intelligent network 
storage platform, which is now being 
offered as a standard integrated component 
of all StoneFly IP SANs to deliver block- 
level provisioning and centralized storage 
management, control, and monitoring of 
logical storage volumes. 



■ New from Thecus is a pair of value 
iSCSI storage offerings for the enterprise. 
The i4500R is a 4-bay SATA storage sys- 
tem; the 15500 is its 5-bay big brother. 
Both offer hardware-controlled RAID 
types O/l/OH-l/3/5/6/lO/JBOD, and both 
provide the user with the ability to add 
drives to an existing RAID. The secure 
systems offer multiple host access 
through block-level Ethernet transmis- 
sions, so performance can easily scale 
with user needs. 
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Super Network 
Management 

Entuity's EYE Can Increase Effectiveness & Productivity 




At a glance, IT staff can view the status of the network 
from the Eye of the Storm dashboards. 

To DRIVE PROFITABILITY, today's net- 
works must offer configurations and 
architecture that support a broad range of 
initiatives for business service manage- 
ment and service delivery. Entuity's Eye 
of the Storm (EYE) is a network manage- 
ment tool that dispenses the information 
IT operations personnel need to sustain 
real-time business imperatives, optimize 
the capacity and performance of network 
resources, and support the variety of oper- 
ating systems within an organization. The 
newest release, EYE 2008 Service Pack 2, 
adds a number of features. 

EYE 2008 SP2 includes support for 
current heterogeneous devices, including 
the Cisco SSL Proxy module and client 



support on Windows Vista. To help net- 
work managers and architects visualize 
and author network topology in a geo- 
graphical content, the new EYE software 
suite includes an EYE Connectivity 
Viewer to add background images and 
export maps in Microsoft's Visio format. 
The new features let IT staff superimpose 
network models or troubleshooting dia- 
grams over maps or schematics. 

EYE 2008 SP2 also features expanded 
router protocol awareness that lets EYE 
automatically discover HSRP-active rout- 
ers and their peers, collect performance 
data, present reports, and deliver alerts on 
operational anomalies and thresholds. The 
real-time reports and alerts let IT staff 
proactively optimize the operation of 
high-availability networks. With script- 
able device renaming, EYE 2008 SP2 
helps automate workflows to fit the strate- 
gies of network admins and power users. 

Entuity Eye of the Storm 

Starts at $50,000; current customers get SP2 free 

Helps IT staff increase productivity by automating 
processes for business service management 



(800) 926-5889 
www.entuity.com 
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Protect Against 
Wireless Threats 

AirDefense Enterprise With Live View Offers Administrators 
A Real-Time View Of Networit Activity 
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Live View uses charts and graphs to show network activity. 

Security is one of the most important 
issues facing any company. As a wireless 
intrusion prevention system, AirDefense 
Enterprise provides protection against 
wireless threats; monitors for policy 
compliance, performance, and trou- 
bleshooting; and features location track- 
ing. Enterprise combines with wireless 
VPNs, encryption, and authentication 
systems for protection against wireless 
threats and unauthorized devices. 

Live View is the newest addition to 
Enterprise. It provides IT admins a real- 
time view of wireless network activity. 
With immediate access to network 
information, administrators can quickly 



troubleshoot problems. With a con- 
figurable dashboard, device connec- 
tivity mapping, and frame capture/ 
analysis. Live View can help locate 
and solve network issues and then 
verify a problem has been resolved. 

With Live View, technicians can 
view issues remotely and correct 
them, without needing to visit 
remote locations to solve problems. 

AirDefense Enterprise features 
accurate and comprehensive detec- 
tion of threats and attacks against 
network systems. It minimizes legal 
and financial liabilities because it 
complies with regulatory standards. And, 
with the mobile workforce protection 
feature, mobile workers can rest assured 
they are secure when traveling. 



AirDefense Enterprise with Live View 

Starts at $7,995 (Live View is available free to 
existing customers) 



A wireless IPS ttiat protects against wireless threats 
and monitors for compliance 



(877) 220-8301 
www.airdefense.net 
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Protect Online Apps 

Imperva SecureSphere Web Application Firewall 
Helps Businesses Protect & Monitor Sensitive Data 




Web application attacks can produce 
devastating results ranging from high- 
profile data breaches to brand damage, 
lawsuits, and fines. 

The Imperva SecureSphere Web Ap- 
plication Firewall is an accurate, effec- 
tive Web application firewall. The 
SecureSphere WAF protects online 
applications against sophisticated appli- 
cation-level attacks such as SQL injec- 
tion and cross-site scripting, prevents 
theft and leakage of data from online 
applications, and meets the PCI DSS 
(Payment Card Industry Data Security 
Standard) section 6.6 application securi- 
ty requirement. 

The SecureSphere Web Application 
Firewall helps businesses better protect 
and monitor their applications and sensi- 
tive data. Imperva' s Dynamic Profiling 
technology automatically builds a model 
of legitimate behavior and adapts to 
application changes over time, keeping 
SecureSphere' s application defense up 



to date and accurate without manual 
configuration or tuning. 

Deployed in minutes with no changes to 
the existing infrastructure, SecureSphere 
protects and monitors the complete appli- 
cation stack from the individual applica- 
tion to the server and network. Imperva' s 
Transparent Inspection technology deliv- 
ers multigigabit performance, submillisec- 
ond latency, and options for high avail- 
ability that meet the most demanding data 
center requirements. For large-scale 
deployments, the SecureSphere MX 
Management Server centralizes and 
streamlines configuration, monitoring, 
and reporting. 

The SecureSphere Web Application 
Firewall leverages multiple inspection 
layers and security defenses to provide 
the highest level of protection. 

Imperva SecureSphere 
Web Application Firewall 

Starts at $17,500 

Protects online applications against sophisticated 
attacks such as SQL injections 



(650) 345-9000 



www.lmperva.com 
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network, our mission 




Time to Move Up Your Plan B? 



We'^re Here to Help! 

We can help you accomplish your network plans 
at a fraction of the cost you originally budgeted. 

Horizon Datacom does three simple things: We buy, refurbish, and sell networl< hardware. 
We con buy your excess gear - put cash right into your budget. And we can provide you 
with top quality routers, switches, wireless and VoIP gear at incredibly low prices - and the 

expertise to make it all work. With over 1 2 years of experience, we're one of the most 
trusted names in refurbished network hardware. When you need to support your network 
AND slash your budgets, we'll be there to help you get the job done right. Just give us a 
call and we'll show you how dropping back to Plan B can still mean Grade A results. 



Toll Free: 800.227.2362 
Phone: 614.847.0400 



buy_ 



Purchasing: 

1 8@horizondatacom.com 



Sales: 

sales 118@horizondatacom.com 



Full Line of Networking Gear: 

Cisco Systems Extreme Networks 
Foundry Networks H.P. ProCurve 
Enterasys Networks Alteon 
VoIP Telephones & Systems 
Avayo Polycom Linksys 



www.horlzondatacom.com 
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Handle Multiple Users & 
Email Addresses 

InterVations' MailCOPA Email Software Simplifies Email 



InterVations IVIallCOPA updates all sliared email users in reai 
displaying critical message Information. 

Checking various ejmail addresses of 
co-workers or looking through your own 
accounts can often be a time-consuming 
burden. InterVations MailCOPA v. 9 is 
a multiuser email program for Windows 
that can help you manage multiple email 
addresses. If you have a team of em- 
ployees using multiple email addresses 
on multiple computers, MailCOPA 
ensures that all emails are secure, stored 
centrally, and available immediately to 
the people who need to access them. 

MailCOPA can bring together each 
employee's emails from multiple ac- 
counts and make it easy to share emails 
across the network. MailCOPA lets a 



team of employees answer mes- 
sages without the risk of emails 
being answered multiple times 
by different workers. MailCOPA 
updates all shared email users in 
real time, displaying information 
about which messages have been 
opened or replied to. The pro- 
gram provides a simple, efficient 
way to manage help desk tickets, 
technical support requests, and 
any information stream from 
clients and prospects. 

The interface is customizable, 
and you can create macros and 
templates to personalize corre- 
spondence. Messages can be threaded for 
easy viewing or locked to ensure they 
won't be deleted. 

InterVations MailCOPA 

Starts at $39.95 for a five-user, single machine 
license; 30-day trial version available 

Manages multiple email addresses, ensuring emails 
are secure and centrally stored 



time. 




(508) 833-1660 
www.mailcopa.com 
'ATI DNS 
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Se ecting Enc osure 

Power Distribution Units 
has never been^o easv! 




Eaton's newly expanded portfolio of power distribution units, offers 
the broadest range of ePDUs on tfie marl<et. IVIaking tfie rigfit decis 
from the start, can mal<e a difference in the dependability and effic 
of your infrastructure. Eaton is helping you make the selection of 
enclosure power distribution units (ePDUs), as easy as 1, 2, 3. 



Ask yourself these three simple questions: 

1 . How muck power do you need? 

2. What functionality do you need? 



Visit the newly launched product configuration wizard at 

. The simple interface allows you to searcl 
over 1,000 products for the perfect solution, as easy as 1,2, 3. 



Page 22 



Processor.com 



August 15, 2008 





or 



Subscribe Os^DQDie! 

Go to www.Processor.com 



Storage 



July 11, 2008 



Multiplatform Migration 



Ease Migration Pains With PlateSpin's 
PowerConvert Version 7.0 



m ^ 



Efficiency is key in any data center, but it 
can be difficult to achieve when you need to 
move and rebalance workloads among dif- 
ferent types of environments and platforms, 
a need PlateSpin addresses with PowerCon- 
vert Version 7.0. 

PowerConvert Version 7.0 is designed to 
operate in a heterogeneous environment to 
simplify the management of server work- 
loads. Version 7.0 increases support for Red 



Hat Enterprise Lin- 
ux, 64-bit Windows 
Server, and Citrix 
XenServer environ- 
ments, as well as 
image-based disaster recovery capabilities 
and improvements to migration speed for 
large-scale deployments. 

Support for Linux migrations includes 
P2P (physical-to-physical) and V2P (virtu- 




al-to-physical) capabilities. P2V (physical- Also new is improved transfer speed for 

to-virtual) is supported for 64-bit Windows workload migrations partially courtesy of 

environments, and Citrix support includes Server Sync, which offers testing capabili- 

X2P (anywhere-to- virtual) and V2I ties that can be done over a variety of net- 

(virtual-to-image). PowerCon- work types to reduce downtime and maxi- 

vert's incremental imaging enables mize migration integrity, 
users to import and export images 

from a repository of server work- PlateSpin PowerConvert Version 7.0 

loads, improving backup and dis- pgr-use license (one-time license): $175 

aster recovery and reducing costs. Per-workload license (perpetual use): $425 

With a drag-and-drop interface, 

'2 users can remotely decouple work- support for migrations across a variety of 

, f . ^ different environments and platforms 

loads from a server and stream ^ 

them to another host, physical or virtual. In (877) 528 3774 

essence, PowerConvert is designed to , , 

, , ^ . ^ . • , , www.platespm.com 

enable users to maintain service-level /S^- 

requirements by optimizing and relocating I^VJ I E j,u — -^^ ^ 

workloads quickly. ^^^^ 
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Monitor Infrastructure 
Intelligence 

Get The Most Out Of Your Applications 
With Integrien Health Check 



Si 



I 



Integrien's Health Check service provides a summary of 
transactions, trading, and tier cross-section performance. 

To EFFECTIVELY MONITOR the progress of 
applications and services, enterprises must 
determine where internal issues originate. 
Integrien offers a new systems manage- 
ment service for this purpose: Integrien 
Health Check. 

Health Check uses the data center oper- 
ations solution Integrien Alive to access 
historical data and analyze business per- 
formance. Companies are first required to 
provide 60 to 90 days of past infrastruc- 
ture data. As Health Check deciphers the 
causes of brownouts and outages, it cap- 
tures models of problematic behavior so 
companies can identify recurring bad pat- 
terns. Through Health Check's insight 



into the "heartbeat" of a specific 
application, users can observe 
how applications are performing 
based on static threshold results. 

To understand the association 
between business performance, 
user experience, and IT commu- 
nications. Health Check em- 
ploys an advanced correlation 
method to develop a PMDB 
(Performance Management 
Database). A PMDB analysis 
includes the following reports: 
application behavioral analysis 
report, "top influencers" report, 
and a root cause forensics report. This 
database can supply crucial information 
regarding the interrelation of infrastructure 
components, enterprise operations, and 
user practices. 

Integrien Health Check 

Application service that pinpoints IT performance 
problems 

$35,000 

(949) 788-0555 

www.integrien.com 



INTEGRIEN 

POWERING Predictive IT 



Tri-Mag, Inc 

Your Power Specialists. Providing Standard & 
Custom Chassis Applications to the IT World. 




1 U Server Chassis 

• 1.75"x19"x23.9" Deep 

• Accepts Micro Atx Mother Boards 

• Accepts 2 Internal Hard Drives 

• 300 Watt Hot Swap Power Supply 

• Custom Modifications Available 





Rackmount LCD KVM Switch 

• Includes Keyboard, Touchpad, 17" or 19" 
LCD 

• Single, 8 and 16 Ports Available 

• No Software Required-PC Selection Via 
Front Panel Switches, Hotkeys or 
OSD(On Screen Display 



Power Distribution Panel 

• 1.75"x19"x6" Deep 

• 8 Nema Power Outlets 

(120V Systems: 5-1 5R 120V/15A) 
(240V Systems: 6-1 5R 240V/15A) 

• lEC 60320 C20 Power Inlet 

• 20A/1 5 A 90-1 35/1 80-250 VAC 

• 20Amp Emi/Rfi Filter 

• Performance From lOKhz to 30 MHz 




TRI-MfiG, Inc. 



1601N. CLANCY CT 
VISALIA, CA. 93291 
PH: (559)651-2222 



sales@tri-mag.com 
http://www.tri-mag.com 
FAX: (559)651-0188 



Restore Access 
To EFS-Encrypted Files 

Advanced EFS Data Recovery Decrypts Protected Files 




Microsoft Encrypting 
File System (EFS) is an 
integral part of Microsoft 
Windows operating sys- 
tems that enables users to 
protect their files against 
unauthorized access. 

The EFS appears trans- 
parent to the user, provid- 
ing on-the-fly encryption 
and decryption of data with 
strong cryptographic algorithms. 
The ease of use and transparency to the 
end user creates a false impression of 
impeccability of the Encrypting File 
System in the eyes of users, who often 
forget about the encrypted files when 
they reinstall Windows or transfer a disk 
into a new, upgraded computer. 

Elcomsoft Advanced EFS Data Re- 
covery decrypts the protected files and 
works in all versions of Windows 2000, 
XP, 2003, Vista, and Windows Server 
2008. The recovery is still possible even 
when the system damaged or can't be 
booted, or when some encryption keys 
have been tampered with. 

Advanced EFS Data Recovery quick- 
ly and efficiently decrypts files protect- 
ed with EFS. Scanning the hard disk 
directly sector by sector, the program 
locates the encrypted files as well as the 



available encryption keys and 
decrypts the protected files. 
The direct access to the file 
system allows Advanced EFS 
Data Recovery to recover 
encrypted files in the most dif- 
%i-i»J ficult cases, even if the disk 
|WH| with data is only available 
without a valid user account 
to log in into system or other simi- 
lar scenarios. 

With Advanced EFS Data Recovery, 
instant access to EFS-protected files 
is often possible. Supplying a valid 
password to the user account (or a pre- 
viously used password) or an account 
that serves as a data recovery agent 
(Administrator account by default) can 
often provide on-the-fly decryption of 
the protected files. 

Elcomsoft Advanced EFS 
Data Recovery 

Standard $149; Professional $299 

Restores access to EFS-encrypted files 

+7 495 974 1162 

efs.elcomsoft.com 
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Instantly Search 
Terabytes of Text 




♦ dozens of indexed, unindexed, 
fielded data and full-text 
search options (including 
Unicode support for hundreds 
of international languages) 

♦ file parsers / converters for 
hit-highlighted display of all 
popular file types 

♦ Spider supports static and 
dynamic web data; highlights 
hits while displaying links , 
formatting and images intact 

♦ API supports .NET, C++, Java, 
databases, etc. New .NET 
Spider API 



Tlie Smart Clioice for 
Text Retrieval® since 1991 



♦ "Bottom line: dtSearch manages a terabyte of text in a single 
index and returns results in less than a second" - InfoWorld 

♦ "For combing through large amounts of data," dtSearch "leads the 
market" - Network Computing 

♦ dtSearch "covers all data sources 
- eWEEK 



powerful Web-based engines" 



♦ dtSearch "searches at blazing speeds" - Computer Reseller News 
Test Center 

See www.dtsearch.com for hundreds more reviews, 
and hundreds of developer case studies 



"vonxact atbea rcn Tor TUiiy-Tunctionai evaiuaTiOTis 



1-800-IT-FINDS • 301-263-0731 • www.dtsearch.com 

(1-800-483-4637) 
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Hard Drive Destruction 
With No Caveat 

Verity Systems' VS7000 Hard Drive Destroyer 
Prevents Data Thieft 



The disposal of computers requires care- 
ful forethought; not only should electronics 
be disposed of in an environmentally 
friendly manner, but obsolete hard drives 
often contain sensitive data. Simply tossing 
an old hard drive in the trashcan is not 
effective disposal; anyone can retrieve the 



drive and access the 
data it contains, even if 
all the files on the drive 
have been deleted and 
erased. Leaving data on 
a discarded hard drive is unwise for any 
computer user, but it can be disastrous for a 




business. Physically destroying a hard drive 
is a surefire way to ensure that no data can 
ever be mined from a particular device. 

The Verity Systems VS7000 Hard Drive 
Destroyer is specially designed to render a 
hard drive completely useless. It's com- 
pletely self-contained, needing only a mini- 
mal amount of hand cranking to operate; 
this makes it particularly useful if a situa- 
tion arises wherein expeditious disposal is 
necessary but electricity is unavailable. 

The VS7000 can destroy any standard 

hard drive or laptop drive in less than 15 
5 seconds with only eight turns of the hand 

crank. A special ratcheting feature makes 
destroying multiple hard drives simultane- 
ously or crushing especially resistant hard 
drives a minimal effort. 



The VS7000 works by pressing down 
on a hard drive, bending it approximately 
90 degrees. In doing so, the platters are 
bent and the heads, motor, and circuit 
boards are damaged, rendering the drive 
useless and the data unrecoverable. 

Verity Systems 

$4,125 

Manual, portable device that physically destroys hard 
drives to prevent data theft 



(800) 642-5151 
www.veritysystems.com 
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Manage Archived Data 



Navigate Your Information Stores 
With B&Ls Archived Data l\/lanager 



ADM 

Archived Data Manager 



The ability to effortlessly search for a 
single piece of information amid a sea of 
data is a dream come true for many orga- 
nizations. With simple organization in 
mind, B&L Associates has created ADM 
(Archived Data Manager), a Web-based 
application that combines historical 
backup catalogs and organizes them for 
easy access and management of offline 
archived data. 



Using B&L's patent-pending data ex- 
traction technology, ADM can quickly 
load a server's backup catalog from popu- 
lar tape backup solutions, including 
Symantec's Veritas NetBackup, EMC's 
Legato NetWorker, CA's ARCserve, and 
HP's Omniback II and Data Protector. 
ADM features a simple view of a compa- 
ny's backup catalog information and an 
easy method of searching files by backup 



application, backup sever, backup client 
file name, date/time, and expiration date. 

B&L highlights ADM's compliance 
with the amendments to the Federal Rules 
of Civil Procedure regarding historical 
backup data. ADM's file-level search 
makes file discovery quick and easy, 
which reduces the amount of tapes sent 
out for content indexing. In accordance 
with other state and federal laws, ADM 
features alerts to archived files that are 
ready for expiration, letting organizations 
quickly reduce their historical data and 
avoid related liabilities. 

ADM features vast accessibility; once 
Archived Data Manager has been in- 
stalled on one computer, it can be ac- 
cessed from any computer with an 



Internet connection, making enterprise- 
wide use possible. Other features include 
rapid data extraction, enabling ADM to 
load a server's backup catalog into the 
ADM database without interrupting nor- 
mal business procedures. 

B&L Archived Data IVIanager 

Provides a single view of backup catalog information 
and an easy way to organize and search for files 

(800) 652-2635 

www.bandl.com 



B&L ASSOCIATES' 



Attention data Center/IT Managers 



Where do you go to find the 
newest products available? 



Check out each week's issue for . . . 



NEWS 



irrtzr.xsK: < Articles with valuable product overviews and data, 




Product ^ Releases 1- 



Quick rundowns of all new data > 
center-related products released 
in the past week, 

Marketplace ads filled with in-depth 
inforination on new products. 



. . . then go to Processor.com and take advantage of our online 
search tools to find even more in-depth information! 




August 15, 2008 



Processor.com 



The EPA's Low Carbon 
IT Campaign 



Lowering Your Energy Consumption & Carbon 
Footprint By Enabling PC Power Management 



by Kurt Marko 

The convergence of escalating energy 
prices and societal concern over human- 
caused climate change has renewed interest 
in energy efficiency and conservation for 
many businesses. According to the Energy 
Information Administration, commercial 
electricity rates have increased almost 12% 
since 2005, and at many companies, IT is a 
major contributor to the bill. 

Data centers account for about 2% of the 
total electricity consumption in the United 
States, according to Greg Schulz, founder 
of StoragelO (www.storageio.com) and 
Greendatastorage.com, while PCs and 
office equipment account for another 5%. 
Thus, when looking for places to save 
energy, PCs are an obvious target. 

Jonathan Livingston, vice president of 
product and service innovation at Ecos 
Consulting (www.ecosconsulting.com), 
says that if the nation's stock of PCs were 
all Energy Star-compliant and implement- 
ed idle state power management, it would 
cut electricity use by 1 to 2%. 

The U.S. Environmental Protection 
Agency has long sponsored the Energy 
Star program chartered with developing 
product efficiency standards, helping ven- 
dors produce compliant products, and 
promoting their use. PCs, monitors, and 
printers have incorporated power-saving 
modes for many years, yet most users still 
leave them disabled. According to Steve 
Ryan, program manager for EPA's 
Energy Star, only 10% of computers have 
enabled power management. The EPA's 
latest initiative, the Energy Star Low Car- 
bon IT Campaign (www.energystar.gov 
/lowcarbonit), hopes to increase that 
figure substantially. 

Program Overview 

According to the campaign's Web portal, 
"The Energy Star Low Carbon IT Campaign 
is a nationwide effort to assist and recognize 
organizations for reducing the energy con- 
sumed by their computers and monitors." 
Ryan sums up the goal as getting enterprises 
to configure power management on desktop 
and notebook PCs and monitors. 

The EPA is also working with the Cli- 
mate Savers Computing Initiative, an 
industry-led nonprofit founded to promote 
the use of more energy-efficient computers 



and increase the use of computer power 
management. Schulz also points out a 
more comprehensive EPA program, 
Climate Leaders, that works with compa- 
nies to reduce total energy usage and 
greenhouse gas emissions across their 
infrastructure. 

While the campaign leads with the envi- 
ronmental benefits of decreased energy 
use — reduced air pollution, lower green- 
house gas emissions, and a lower risk of 
global warming — the carrot for businesses is 
the cost savings from smart PC power man- 
agement. The EPA launched the campaign in 
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The last tab of the EPA's Excel-based savings calculator is 
a form summarizing the estimates and is what companies 
use to make a formal pledge. 



Source: U.S. EPA 



April after two years of preparatory work, 
and Ryan notes that charter participants 
include many industry heavyweights, such as 
Dell, HP, and Microsoft. He emphasizes that 
the campaign isn't designed just for giant 
corporations, adding, "It's perfect for small 
and medium businesses since it's often easier 
for them to implement such changes." 

Power Management Benefits 

Aside from reducing electricity usage and 
greenhouse gas emissions, Livingston of 
Ecos says energy-efficient computing offers 
a number of other advantages. He notes 
Energy Star PCs using power management 
run cooler, minimizing the wear and tear on 
system components and indirectly reducing 
the load on air-conditioning systems. Sim- 
ilarly, he says, efficient systems improve the 



working environment by running quieter, as 
they require smaller fans and are powered 
off when idle systems enter standby mode. 

As part of the Low Carbon IT Campaign, 
the EPA developed a spreadsheet model 
allowing businesses to estimate the energy 
savings accruing from power management 
and by purchasing Energy Star PCs. For 
example, an SME with 50 desktops and 50 
laptops implementing the EPA's recom- 
mended settings for monitor shutdown and 
system standby would save almost $4,000 
per year using a national average electricity 
rate of 9 cents per kilowatt hour — about $74 
per year for each desktop PC. This translates 
to elimination of more than 100 tons of CO2 
emissions over three years, or roughly the 
same as what 17 cars produce. 

Getting Started 

Enterprises participate by making a 
pledge via the campaign's Web site, but 
Ryan stresses that the program is entirely 
voluntary, noting that the pledge mecha- 
nism isn't focused on compliance but 
rather used to generate cumulative statis- 
tics and to publicly recognize outstanding 
participants. To date, companies have 
pledged more than half a million systems, 
resulting in an estimated 169 million kilo- 
watt hours of electricity savings annually. 

Prior to making a pledge, organizations 
complete the savings calculator spreadsheet 
with information about the number and 
types of systems they plan to reconfigure, 
preferably tailoring the default values for 
electricity cost, sleep settings, system 
wattage, and usage patterns for their specif- 
ic circumstances. The resulting energy sav- 
ings estimate is used to generate a pledge 
form, which participants complete with 
their contact information before submitting 
to the EPA (see the "Low Carbon IT Savings 
Calculator" graphic for more information). 

As part of the campaign, Ryan points out 
a number of implementation and deploy- 
ment resources available on the Energy Star 
Web site to assist enterprises in rolling out 
power-saving configurations. While many 
people realize that the Windows Power 
Options Control Panel is used to configure 
settings on individual PCs, for IT depart- 
ments it's more effective to centrally push 
configurations to all systems simultaneous- 
ly. The EPA has released a free utility, EZ 
GPO, allowing network administrators to 
control and monitor power management for 
all Win2000/XP systems in a domain using 
Group Policy Objects (Vista natively in- 
cludes this capability). 
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The campaign's implementation Web 
page offers other options for system admin- 
istrators wishing to centrally manage power 
settings, ranging from logon scripts to the 
Windows Task Scheduler. Ryan also high- 
lights links on the Energy Star site to com- 
mercial power management software ven- 
dors, adding that these packages typically 
offer finer control over sleep parameters and 
provide more detailed compliance and usage 
reports on client systems. The EPA has also 
contracted with technical support experts to 
assist IT admins with questions or problems 
as they implement their pledge. 

Ecos Consulting' s Livingston says config- 
uring power management software is a quick 
energy win, but companies should ensure all 
new PC purchases are Energy Star 4.0-com- 
pliant. Although the Energy Star Web site 
lists hundreds of qualified models, buyers 
shouldn't assume that all new systems are 
compliant. With rising electricity rates and 
heightened environmental awareness collid- 
ing with a tight economy, SMEs have more 
incentive than ever to make more efficient 
use of IT infrastructure. By promoting the 
power management features already built 
into all PCs, the EPA's Low Carbon IT Cam- 
paign offers low-hanging fruit for IT admins 
looking for a quick, painless, yet effective 
means of reducing energy consumption. 



URLs For More 
Information 



Climate Savers Computing Initiative 

An Industry-sponsored initiative to promote 
development, deployment, and adoption of 
smart technologies to improve the efficiency 
of a computer's power delivery and reduce 
the energy consumed when the computer is 
in an inactive state. 
www. climatesa verscomputing. org 

Energy Star Computers Database 

The EPA maintains a database of PCs 
meeting the Energy Star standard; a user can 
search its Web-based database and filter 
results using a variety of criteria to find the 
best machine for his requirements. 
www.energystar.gov/index.cfm?fuseaction=find 
_a_product.showProductGroup&pgw_code=CO 

EPA Climate Leaders Program 

A comprehensive, voluntary program spon- 
sored by the EPA, Climate Leaders works 
with companies to measure greenhouse gas 
emissions and to set aggressive long-term 
emissions reduction goals. 
www.epa.gov/stateply 

EPA Low Carbon IT Campaign Portal 

The home page for the EPA's campaign out- 
lines the process for joining the campaign and 
technical/support information on implement- 
ing power management. 
www.energystar.gov/lowcarbonit 




Thanks to DMD, we 
don't have to sit on 
our old computer 
equipment anymore. 



When it comes to IT equipment 
liquidation or disposal, we are 
serious. Let us worry about data 
security and destruction, EPA 
regulations, transportation, down 
time and insurance. Don't tie up 
your resources or take chances with 
your data or environmental issues. 

Call DMD today! 
(877) 777-0651 



We Purchase: 

Computers/Laptops 
Networking Equipment 
Power/Environmental 
Telecom/Network 
Complete Data Centers 
Printers 



We Offer: 

Asset Tracking/Reporting 

Deinstallation/PackingATransport 

DOD Level Data/Mechanical Destruction 

EPA Recycling/Reuse 

Ongoing Support Plans 

Technology Refresh/Install Programs 



Find out why some of the top U.S. companies and Government 
Agencies call DMD Systems Recovery. 



NAID 



4^ DIVID SYSTEMS RECOVERY, INC. ^ 

m ^ A Slightly Different CompanyT^ T^'R'R 

^^^0 Toll Free: (877) 777-0651 Ptione: (602) 307-0180 Fax: (602) 307-0181 

' Internet: www.dnndsystems.com 1, 

Providing QUALITY GOODS and SERVICES for Industry. 



Member of AFCOM, Better Business Bureau, Chamber of Commerce. HP Authorized. Member of NAID (National Association for Information Destruotio 
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GLOBAL 
PRINTER 
SERVICES 

INCORPORATE^ 




HP U 4250N 
$595 




HP U 5035XS 
$2395 




HP LJ 4300 
$395 



The ~ Over 1 50 different HP LaserJet printer models In stock! 

Resellers Buy your HP laser printers from the industry leader Wlren you purchase 

Resource a printer from GPS you are buying the best refurbished printers available. 

All printers include parts vtfe Offer a One year wan-anty on printers and free technical support for 

^on'ira^sm^i sampir'^ Hic life of the printer We can provide you with a specific model you are 

of what we have in looking for or one Of our experienced staff can help you select the printer 
pltee^and availfbiii^'^ ™'" ""^^ "ceds. Your Satisfaction is our number one \ 

for other models, priority, SO If you are not completely satisfied with your purchase you can 

accessories and parts. ^^^^ y^^^ p^^^g^ 3 fy,, 

Resellers Welcome. \ 
#1 Source for Printers 8oo-588-3554»608-268-43oo 

OWUI V^C; |-|lllLCriO vvww.globalprinter.com. Free Tech support 
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Managing Spikes 
In Data Volume 

How To Avoid Security Issues, 
Bottlenecks & Junk Data 



by Chris A. MacKinnon 

According to a recent survey by the 
Business Performance Management Forum, 
most IT organizations are not equipped to 
handle spikes in data volume. In fact, the 
survey reports that more than half of these 
organizations have already experienced 
productivity losses as a result of data over- 
load at critical business junctures. So what 
can small to midsized enterprises do to 
keep pace with increasing data demands? Is 
adding network capacity and storage capac- 
ity the answer? What options are available 
for IT and data center managers? 

Not Equipped 

Ravi Pendekanti, vice president of world- 
wide marketing for Overland Storage 
(www.overlandstorage.com), says approxi- 
mately 60% of enterprises are deploying a 
variety of provisioning tools to expand 
storage capacity in order to better handle 
peak data volumes. "The remaining 40% of 
companies that haven't provisioned for 
expansion experience productivity hits as 
data volume peaks can't be easily or effi- 
ciently accommodated," Pendekanti says. 
"Without proper provisioning and storage 
resource management capabilities, compa- 
nies can run into serious processing bottle- 
necks, which could prevent timely filing of 
financial reports and jeopardize the ability 
to meet compliance deadlines." 

The bigger challenge for most organiza- 
tions, Pendekanti says, is determining the 



best way to alleviate the problem with 
improved provisioning and leading-edge 
technologies such as virtualization, thin 
provisioning, and deduplication, which can 
reduce backup storage requirements by a 
factor of 25 or more. 

Manu Namboodiri, vice president of mar- 
keting at BitArmor (www.bitarmor.com). 



says organizations are not fully equipped to 
handle periods of intense data flow because 
such high volumes of moving data drastical- 
ly increases the security risk. "While out- 
ages, scalability, and bandwidth issues are 
big problems, security is just as big a prob- 
lem but often takes a back seat," he notes. 
"The bottom line is this: The more data 
moves, the bigger the risk of losing some- 
thing important. Organizations have many 
ways for protecting data at rest, but when 
data starts to flow, distribute, and multiply, 
it becomes harder to keep it under control." 

Namboodiri says to keep pace with in- 
creasing data demands, SMEs can look to 
technology solutions that incorporate data 
security and data management. "A software 
product that can limit who gets to data, what 
they can do with it, and for how long that 
data can be used is a great platform from 
which to fight increasing data demands," he 
says. "Solutions that offer all of those fea- 
tures will consolidate the cost and complex- 
ity of controlling data and keep it within the 
realm of possibility for companies without a 
Fortune 500 IT budget." 

Keeping Up With Demand 

Shekhar Dasgupta, chief operating officer 
at Solix (www.solix.com), says a smaller- 
sized company can work with a SaaS (soft- 
ware as a service) provider rather than have 
its own IT systems. "The whole aspect of 
data management would be the responsibili- 
ty of the SaaS provider, and the company 
can concentrate on its core business," 



Dasgupta says. "We are seeing increasing 
adoption of this among smaller-sized ser- 
vices companies. I would hazard to forecast 
this trend would extend to the small-sized 
manufacturing companies, as well, in the 
coming years." 

One of the first thoughts that comes 
to managers' minds when thinking about 



handling data spikes is to add network 
capacity and storage capacity. However, 
Dasgupta says this isn't always the best or 
only option. He notes, "The first line of 
attack must always be to tune the system; 
that could mean removing junk data that 
tends to accumulate over time, re-indexing 
the tables, and archiving historical data that 
is rarely accessed. Database archiving 
would free up expensive primary storage 
and improve application performance. The 
ROI from database archiving has proven to 
be very high." 

Pendekanti says while adding network 
and storage capacity is an excellent option 
for accommodating an influx of mission- 
critical data, it's not the only option. "Com- 
panies have leading-edge virtualization 
choices today that can dramatically reduce 
the amount of additional capacity re- 
quired," he notes. "However, it's crucial to 
achieve a balance between actual and virtu- 
alized capacity. Equally important is under- 
standing the connection between storage 
and network capacity because increasing 
storage capacity without boosting network 
capacity, for instance, will lead to network 
bottlenecks and bandwidth restrictions." 

Other Options 

As far as other available options go, 
Pendekanti says that several are gaining 
traction as SMEs are seeking expandable 
storage capacity. He says virtualization 
software and disk-to-disk backup products 
with thin-provisioning capabilities are 
highly effective solutions for dramatically 
increasing storage capacity efficiency. 
"SaaS is another option that gives SMEs 
the opportunity to outsource the manage- 
ment and protection of their data storage to 
a trusted managed service provider," he 
says. "While still a little ways out on the 
horizon, this solution holds promise as it 
will help budget- and resource-constrained 
SMEs reduce many of the hidden costs and 
administrative burdens incurred while 
struggling to keep up with a constant influx 
of data." 

Besides adopting SaaS mode for their 
operations, Dasgupta says SMEs could 
adopt grid computing by having clusters 
of Linux-based systems so that load bal- 
ancing can be achieved during peak and 
trough periods between systems. "The 
importance of data quality cannot also be 
overemphasized," says Dasgupta. "The 
good news is that junk data can easily 
be identified and purged during database 
archiving." 

Namboodiri agrees that adding storage 
capacity is not the only option. "Companies 
can also limit the amount of data they're 
storing," he notes. "Good data management 
policies can put specific limits on how long 
data is kept. Now that vendors offer prod- 
ucts that actually enforce the retention poli- 
cies that govern for how long data is kept, 
there are practical ways to limit the need 
for additional storage." 



Features of the PA-2000 series, which 
consists of the PA-2020 and PA-2050, 
include purpose-built hardware, identifica- 
tion technology, and PAN-OS, a security- 
specific OS with integrated networking, 
threat prevention, and management features. 

Other features include App-ID, User-ID, 
and Content-ID. App-ID provides visibility 
and control of hundreds of applications, 
and it enables policy enforcement accord- 
ing to application, category, underlying 
technology, behavior, and risk. App-ID 
functions regardless of application port, 
protocol, encryption, or evasive tactic. 

For user- or group-specific policy defini- 
tion and reporting that integrates with 
Active Directory, the PA-2000 firewalls 
sport User-ID. The Content-ID feature 
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Keep The Pace 



Ravi Pendekanti, vice president of world- 
wide marketing for Overland Storage (www 
.overlandstorage.com), says SMEs need to 
keep up with increasing data demands. 
"SMEs need to put the right people, prod- 
ucts, and processes in place in order to 
keep pace with increasing data demands," 
he notes. "If they have the right people — a 
mix of strong technologists and business- 
savvy professionals — they can analyze their 
processes and then determine the best 
products, as well as how to allocate their 
resources to meet burgeoning business 
demands." 

Pendekanti adds, "In reviewing the process- 
es, they need to carefully look at all data 
and develop a profile depending on its value 
to the organization and the need to access, 
retain, distribute, and protect it. Once they 
have evaluated the data, they can deploy 
the necessary steps and products to pro- 
vide expandable capacity as needed." 



Security Means 
Good Performance 



"Security is part of performance," says Manu 
Namboodiri, vice president of marketing at 
BitArmor (www.bitarmor.com), "and I am not 
sure organizations understand the business 
impact of not precisely controlling where data 
goes and who gets to it. Many have used 
availability metrics in the data center for hard- 
ware. This is sometimes applied to data but 
usually without useful results. If data isn't 
secured wherever it gets distributed, wherev- 
er it is acted upon or analyzed, and where 
it gets caught in bottlenecks, a company is 
incurring risk." 

According to Namboodiri, leaking sensitive 
data is one sure way to hurt a business 
because it will get slapped with regulatory 
fines, hefty legal bills, and the loss of cus- 
tomer confidence. 

Namboodiri says limiting storage ca- 
pacities not only lowers costs, it mitigates 
risk because the practice of keeping use- 
less, obsolete data (wherever it is stored) 
adds pure liability. "The more data you 
have," he says, "the more you have to 
lose. And what's more, having less data 
around also means there is less data to 
clog up networks." 

Namboodiri says SMEs can limit the 
amount of data they store. He emphasizes 
that by limiting the amount of unnecessary, 
obsolete data they store, they can reduce 
overhead and improve their security pos- 
ture. Namboodiri adds, "With today's soft- 
ware products, SMEs can precisely control 
how long data stays around." 
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facilitates real-time, broad-based threat pre- 
vention, URL filtering, and file blocking. 
The PA-2020 model features throughput of 
500Mbps, while the PA-2050 offers IGbps. 

The firewalls boast a high-speed back- 
plane and up to 20 traffic interfaces and ded- 
icated out-of-band management interfaces. 

Palo Alto PA-2000 Series Firewalls 

Start at $12,000 

Provide cost-effective firewall protection for midsized 
enterprises or those with remote branches 

(866) 207-0077 

www.paloaltonetworks.com 

^03103110 
' NETWORKS 



Security 



Keep An Eye 

On Network Traffic 



Palo Alto Networks' PA-2000 Series 
Of Firewalls Offers Affordable Protection 



Companies that have remote 
branch offices and swelling ranks 
but limited IT staff face vulnerabil- 
ities to security threats. 

Palo Alto Networks addresses these needs 
with the PA-2000 family of midrange fire- 
walls. The firewalls enable midsized enter- 
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prises, as well as those with remote locations, 
to have comprehensive visibility and policy 
control over network flow and the applica- 
tions therein, all at a cost-effective price. 



"Organizations have many ways for 
protecting data at rest, but when data 
starts to flow, distribute, and multiply, 
it becomes harder to keep it under control." 

- BitArmor's Manu Namboodiri 
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Handling A Security Breach 



A Labyrinth Of Regulations 
Lies In Wait For SMEs 



by Drew Robb 

The consequences of data breaches 
can be devastating. Take the case of 
CardSystems Solutions, a card processing 
company that had 40 million customer 
records compromised. This small to mid- 
sized enterprise had to face an FBI investi- 
gation and Federal Trade Commission 
penalties. According to the FTC, the securi- 
ty breach resulted in millions of dollars in 
fraudulent purchases. 

"Any company that keeps sensitive 
consumer information must take steps to 
ensure that the data is held in a secure 
manner," says Deborah Piatt Majoras, 
chairman of the FTC. Security breach laws 
are a major motivator for organizations to 
do just that. 



Beware Human Error 



Risk of data loss comes from hackers, spy- 
ware, and even corporate espionage. But 
the No. 1 cause of data leaks Is Internal. 

"The majority of data loss Incidents are asso- 
ciated with simple human error and by well- 
meaning employees going around policies In 
trying to carry out their jobs," says Derek 
Brink, an analyst at Aberdeen Group. "The 
most effective strategies for preventing data 
loss Include a combination of enabling tech- 
nologies, Including data discovery and classi- 
fication; data monitoring and filtering; and 
endpoint data protection." 



Data Breach Laws 

"The laws apply no matter your size," 
says Rich Mogull, an analyst at security 
consulting firm Securosis (www.securosis 
.com). "We've seen many cases where 
small businesses struggled to deal with the 
consequences of a data breach." 

The problem is that a patchwork of laws 
relates to this field. Many states have enact- 
ed their own provisions, and federal laws 
affect fields such as health care, finance, and 
publicly traded companies. Unfortunately, 
each state sets different requirements about 
notifying the public. 

"Anyone that collects personal informa- 
tion about customers, members, and contrib- 
utors is going to be impacted by the current 
state and pending federal breach notification 
laws," says Richard Turner, CEO of Clear- 
swift (www.clearswift.com). 

To Notify Or Not To Notify 

State disclosure laws began in California 
in 2003, which required any company doing 
business in the state to notify customers if 
data was compromised. Most other states 
have similar laws, though they vary in the 
details. The basic idea is that a business is 
required to notify consumers of a data breach 
in whatever way that state's legislature 
deems appropriate. This typically includes 
notification to each individual by mail and 
the one that almost all companies hate: a 
public announcement of the breach. 

But loss of business and a public rela- 
tions catastrophe are only one part of the 



equation. The price tag of notifying the 
public can be outrageous. According to a 
recent Data Loss Prevention survey by 
Clearswift, 78% of IT decision-makers 
don't believe the general public should be 
informed if a data breach occurs. And it's 
understandable why they think that way. 

"Even if there were no measurable dam- 
ages to your customers, the notification 
costs alone can put you out of business," 
says Mogull. If you operate in a transac- 
tion-intensive environment, for instance, 
the cost for notifying millions of customers 
would be staggering. 

It's not uncommon for small businesses to 
be unaware of their responsibilities. "SME 
owners and operators are typically too busy 
running their businesses to monitor every 
piece of legislation that may impact how 
they do business," notes Turner. 

But customers want to know, and there 
are plenty of agencies with enough clout to 
make life very rough for those seeking to 
avoid their responsibilities. 

Turner adds, "The public wants to know if 
they can trust a company with their business 
and information, so it isn't overkill to get the 
word out about incidents in order to protect 
the people whose information was taken and 
show the public that this is a company that is 
taking the problem seriously." 

Knowing When To Tell 

As the consequences of a data breach 
can be quite grave, it is important to know 
when you have to send out the notifica- 
tions and when you don't. Turner indicates 
that there are two major types of security 
breach laws. One type uses a risk-based 
trigger, which means that if information is 
lost, the notification is subject to some 



Data Loss Survey 



Clearswift (www.clearswift.com) recently 
conducted a Data Loss Prevention survey 
on IT managers and decision makers. 
Some of the findings Include: 

78% of IT decision-makers don't believe 
the general public should be Informed if a 
data breach occurs. 

54% of IT decision-makers are unaware 
of data breach disclosure laws. 

53% are In favor of legislation that would 
force companies to publicly declare a data 
breach If It occurred. 

38% are In favor of legislation that would 
make negligent loss of personal information a 
criminal offense. 

19% of companies have suffered a data 
loss in the last 12 to 18 months; 50% have 
more than once. 

38% of IT managers have seen their 
annual IT spending Increased by as much as 
1 0% since data breach notification legislation 
was introduced. 

Source: Clearswift 

analysis to determine the degree of risk 
to consumers. 

The second type of breach law is referred 
to as an acquisition-based trigger, which 
requires that organizations issue a notifica- 
tion to affected consumers regardless of 
whether the data could be used to com- 
mit fraud. 

In short, pay attention to the small print, 
get good legal advice, and know what the 
law actually requires before mailing the 
information to your entire customer list or 
publishing that press release. 



Messaging & Telephony 
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Convenient Mailbox 
Management 

Email Archiving For Enterprises Of Any Size 
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IT and HR can conduct an advanced Mail Archive search of user accounts by 
message, date, and content. 



Regardless of a business' size, forward- 
moving organizations must respond to the 
increasing volume of emails filling user 
inboxes. Email archiving is a necessity for 
maintaining an efficient exchange of 
information, but this can become a 
challenge when IT resources are limited. 

LiveOffice Mail Archive offers an 
archiving, compliance, and e-discovery 
solution for customers who want to min- 
imize storage costs yet protect their 
organization at the same time. This SaaS 
platform uses Web 2.0 along with cloud 
computing to execute quick search and 
retrieval. 

Through full compliance, LiveOffice 
Mail Archive enables companies to cen- 



tralize and search the 
email repository, as 
well as identify user 
misconduct within in- 
dividual messages. Un- 
limited mailbox storage 
gives users the ability to 
view and recover both 
archived messages and 
attachments. Discovery 
provides rapid search 
response and communi- 
cation protection. 

LiveOffice Mail Ar- 
chive SaaS is designed 
to help IT simplify archive manage- 
ment strategies and secure email data 
without placing a burden on internal 
finances. 

LiveOffice IVIail Archive 

Cloud storage archiving platform for streamlining 
user emails 

$8 per mailbox, per month; includes unlimited stor- 
age and personal archive access for end users 



(800) 251-3863 
www.liveoffice.com 
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I SIX QUICK TIPS I 



Data Center 
Construction 

Tips To Keep In Mind As You Build 
Or Renovate Your Data Center 



Most Helpful Tip: 

Avoid 
Easy Standardization 

It's tempting to look to other data centers or 
design groups and follow a standard plan and 
construction concept for a data center. Ac- 
cording to Dr. Kenneth Uhlman, the Eaton 
director of data center business development 
(714/540-4229; www.eaton.com), there is no 
one perfect way to design a data center. 

"Standardization within your data center will 
drive simplicity and ease of management, but 
the right standards for your data center will 
be different from your competitors' or neigh- 
boring businesses'," says Uhlman. "Demand 
that the design engineers maximize the de- 
sign for your unique requirements and [im- 
plement] the best technology options. Data 
centers change continually to serve shifting 
priorities, application and transaction vol- 
umes reflecting new technologies, regula- 
tions, and market forces. Be sure to align 
with current and future business needs and 
power utility conditions." 

Best Tip: 

Consider 
Offloading Some 
IT Services 

Building or remodeling a data center is a 
good time to evaluate business-critical ser- 
vices and those that you can potentially 
offload to a provider, says Greg Hold, CEO 
of Hold Brothers (www.onli.com), an invest- 
ment firm based in New Jersey. For exam- 
ple, it might be an opportune time to consid- 
er moving some customer relationship man- 
agement systems to a provider and use the 
floor space for those servers for other func- 
tions. Or, with the advent of hosted storage, 
the data center design might accommodate 
more processing power and a smaller area 
for a storage-area network or for data reten- 
tion storage. "We are implementing a disas- 
ter recovery facility with a third party and 
using [its] quote software and data center 
circuits as options to our traders," says Hold. 
"The third party is a colocation facility, soft- 
ware partner, and disaster recovery center." 



by John Brandon 
• ■ • 

As TECHNOLOGY ADVANCES and evolves, 
constructing or renovating a data center 
becomes more challenging. Yet it is also an 
opportunity to breathe new life into IT ser- 
vices. Servers can be situated in a tightly 
controlled environment where airflow is 
optimal, helping to reduce long-term opera- 
tional costs. New blade architecture, virtu- 
alization techniques, fiber-optic storage, 
and wireless technologies can help you 
keep pace with growing trends and meet 
the demands of department heads. 

These tips for both new construction and 
remodeling are designed to help you plan 
for the next decade or two and also include 
guidance on the actual construction process 
and how IT can be involved. 

Plan For Scalability 

Many companies live with the cooling 
infrastructure in a current data center — for 
example, the air plenum was likely de- 
signed and constructed according to the 
cooling requirements of the company at the 
time. According to Jeff Sturgeon, vice pres- 
ident of marketing at Emerson Network 
Power's Liebert division (www.liebert.com), 
cooling systems can be designed and 



BONUS TIPS 



installed in a more scalable fashion, allow- 
ing you to adjust settings depending on the 
load. And this works both ways: Admins 
can monitor cooling more effectively with 
the latest tools to scale back for lower pro- 
cessing requirements, as well. This pre- 
planned scalability allows IT to keep in 
lock step with the computing needs of the 
organization. "Consider scalable power 
systems that can adjust to your business as 



it grows and maintain maximum efficien- 
cy," says Sturgeon. 

Don't Undersize The Data Center 

Tom Condon, a senior consultant with 
System Development Integration (www.sdi 
chicago.com), says one of the most com- 
mon mistakes in an SME when designing a 



data center is to undersize it. There is no 
going back if the data center turns out to be 
too small, and the only certainty in IT is 
that companies and end users will continue 
to find unforeseen ways to use technology. 
One example that Condon notes is digital 
video: Just 10 years ago, the concept of 
using a data center to store data from a 
video camera was not even on the radar of 
IT managers, and today it is a regular prac- 
tice. "With so many nontraditional comput- 
ing systems now being migrated to comput- 
er platforms," says Condon, "we are seeing 
'rack wars' where data centers need more 
space, competing with the traditional IT 
services" such as email and SQL data. 

Create An Initial Mock Layout 

More than one data center manager has 
sketched out a data center design on a nap- 
kin over lunch. While this may seem like a 
simplistic approach, it is still important to 
make early rough sketches of the floor 
plan. Christian Jacobson, the vice president 
of IT at PostcardMania (www. postcard 



mania.com), a PR consulting firm, is cur- 
rently designing a 23,000 square foot data 
center for his company. He says that draw- 
ing out cabinet locations — most SMEs will 
likely need about three to five full-height 
enclosures — can aid the architects. In addi- 
tion, he says designing with ample space is 
a must. "I have found that the easiest and 
least expensive way to ease heat and cable 
managements is a single-row configuration, 
breaking up the server and UPS enclosures 
with two post wire racks," says Jacobson. 

Design For More Efficient Cooling 

Often, it is the small steps you can take 
during a new construction that have a 
cumulative effect on cooling architecture. 
Shawn Mills is the president of Green 
House Data (www.greenhousedata.com), 
one of the first green data centers in the 
U.S. Planning and construction for a new 
retrofit data center in Cheyenne, Wyo., 
took nine months and was completed in late 
June of this year. 

"Whether you are a server room or a 
100,000-square-foot data center, designing 
for efficient cooling is imperative," says 
Mills. "Pay attention to hot-aisle and cold- 
aisle alignment. Try to avoid allowing 



pockets of hot air from flowing through 
your cold server aisle. Remove cage space 
altogether; this prevents hot air from one 
caged area of the data center blowing on the 
air intake of another aisle. This single effort 
maximizes the efficiency of a data center 
and results in a lower energy bill." 



■ Avoid plumbing-related 
problems. Actual data center 
construction is one thing, but 
according to Dave Donatiello, 
a project manager with Em- 
tec (www.emtecinc.com), it is 
the general building construc- 
tion that can have a detri- 
mental impact on data center 
operations. For example, he 
says managers should be 
conscious of the plumbing for 
the building and whether it 
passes over the data center. 
"Roof drain pipes could be 
routed directly over the data 



center," says Donatiello. "If 
the pipes cannot be relo- 
cated, they should all be 
wrapped and stainless divert- 
er trays should be installed 
in the event that a leakage 
occurs." 

■ Make your space 
"convertible." Tom 

Condon, a senior consul- 
tant with System Develop- 
ment Integration (www.sdi 
chicago.com), says one tip is 
to build a data center with 
adjacent space that is highly 



convertible in the event that 
you decide to expand. For 
example, if the data center is 
located right next to a boiler 
room or an entryway, it will 
be much harder to convert 
the space for data center 
use. However, if it is office 
space used for temporary 
employees or sales agents 
who are often on the road, 
the data center can convert 
the space as needed at a 
later time and relocate those 
employees to another part of 
the building. 



There is no going bacic if tlie 
data center turns out to be too small, 
and the only certainty in IT is that companies 
and end users will continue to find unforeseen 
^ ways to use technology. 
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Computrace Technology 
Goes Mobile 

Absolute Software's Secure Data 
& Asset Management For Handhelds 



As BUSINESSES OF every type and size go 
more and more mobile, an important need 
arises: keeping all those mobile devices 
secure. Computrace Mobile from Absolute 
Software offers IT asset management and 
remote data delete software to address these 
needs. Based on Absolute's Computrace 



technology for desktops and lap- 
tops, Computrace Mobile provides compa- 
nies with central management capabilities 
for their handheld mobile population. 

With Computrace Mobile installed on a 
device, IT administrators can remotely 
delete all or selected files, which helps 




prevent sensitive data from falling into 
the wrong hands and meets 
compliance standards. Admins 
can do all of this through a sin- 
gle interface. Further assistance 
is available through Absolute 
Software's Customer Center. 

Once the Computrace Agent 
(the technology that "calls 
home" if a device is lost or 
stolen) is installed on a device, 
users can customize reports or 
select from any of the preconfigured ones 
to glean information on hardware, configu- 
ration, user profile, and installed software. 
From the password-protected Computrace 
control panel installed on the device, users 
can force a test call; view the time, type, 



and success of the test call; view ESN; 
view version information; and change the 
password. 

Absolute Software 
Computrace Mobile 

Can be added onto an organization's existing 
Computrace product; pricing is dependent on the 
package type 

Provides secure IT asset management and remote 
data delete capabilities 



(800) 220-0733 
www.absolute.com 



Computrace 

MOBILE 
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WHAT'S Happening 



The Data Center Heat Is On 



Temperature @lert Can Warn Before Room 
& Equipment Temperatures Redline 



by James Cope 

• • • 

As THE SEARING DAYS of August Set in and 
air conditioners strain under the summer 
cooling load, data center managers will be 
on alert for major upticks in ambient room 
and equipment temperatures that can signal 
problems. Many small to midsized enter- 
prises, however, can't afford the sophisti- 
cated temperature monitoring systems larg- 
er enterprises use that notify personnel 
when rising temperatures push computer 
equipment toward failure. 

That was the case with Harry Schechter in 
2005 when he was operating a 44-person 
software development company that had 
what he called "makeshift portable air condi- 
tioning" to cool the firm's equipment room. 

"It was a sauna in there," Schechter says 
of the room where his servers were run- 
ning. "I looked around for temperature 
monitoring equipment and kept finding 
solutions that were in the $2,000 to $3,000 
category; I simply couldn't justify that kind 
of expense." 

Plug & Monitor 

Rather than shell out big bucks for a big- 
brand temperature monitoring system, 
Schechter developed a USB device and 
accompanying software that he named 
Temperature @lert (866/524-3540; www 
.temperaturealert.com) and started a 
company of the same name in Boston, Mass. 

Fortunately, Schechter knew something 
about circuit design and software develop- 
ment. He created a circuit with an embed- 
ded temperature sensor that resides on a 
USB device the size of a thumb drive. "I 



wanted something simple that could alert 
equipment users when temperature condi- 
tions change beyond the thresholds they 
set," Schechter says. 

The Temperature @lert device has a solid- 
state sensor that Schechter says never needs 
calibrating. "The sensor talks to a micro- 
processor connected to a computer via a 
USB port. The software reads the sensor 
based on whatever the user sets," he says. 
"It reads the temperature if it goes above or 
below that threshold, and when 
it does, the system goes into an 
alarm state and will continue to 
automatically email the user 
until the temperature goes back 
to a normal (within the thresh- 
old) condition." 



Complete Package 

Now in its 3.5 version, the Tempera- 
ture@lert device and software sells for 
$129.99. Each package includes a USB tem- 
perature sensor. Temperature @lert Standard 
software on CD-ROM, a quick start guide, 
an electronic help guide, one year of support 
and software updates, a one-year warran- 
ty on hardware, and a 30-day money- 
back guarantee. 

Features include real-time temperature 
alerts, a precalibrated sensor, the ability to 
run as a Windows service, optional PC shut- 
down, support for SMTP authentication. 



TEMPERATURE@LERT 



Inside & Out 

Derek Serianni, a Temperature @lert cus- 
tomer in Toronto, has situated several of 
the devices at the front of his small offsite 
data center, toward the back and inside crit- 
ical servers next to the fan motors. He uses 
USB extension cables to connect them to 
the appropriate USB ports. 

"A couple of weeks ago, I had an internal 
fan failure," Serianni says. "Tempera- 
ture @lert sent an email to my BlackBerry 
that said the computer went outside the 
threshold. I replaced the fan and went away 
feeling happy." 

Serianni adds, "I've been in the data cen- 
ter hosting and colocation hosting field for 
several years, and I've seen some of the 
other options available out there. It [tem- 
perature monitoring] becomes very cost- 
prohibitive for a lot of people." 



and the ability to send alerts to one or more 
email addresses. The USB unit requires no 
batteries or AC power, logs temperature 
readings text to XML log files, and supports 
easy integration of XML into custom appli- 
cations. Temperature @lert also features a 
real-time temperature graph and tempera- 
ture presentation that is available in either 
Celsius or Fahrenheit. The system runs 
on Windows 2000 Pro or Server/XP/ 
Server 2003/Vista, and Linux drivers are 
also available. 

Schechter believes he's dealing with 
points of pain at a price that is painless, and 
the growth of Temperature @lert seems to 
prove that. "We've continued to grow at 
around 100% year over year since we offi- 
cially started," Schechter says. Temper- 
ature @lert is sold over the Internet based 
on a business model that Schechter uses to 
keep costs low and the value to the cus- 
tomer high. 



While Schechter says he's not "anti- 
feature," he says he often subscribes to the 
philosophy from "The Little Prince" book, 
"where you know something is done when 
there is nothing left to take away." In the 
case of Temperature @lert, he says, "I just 
want it to be useful without reading a 
manual. The software is simple; the device 
is simple." 

Going forward, Schechter plans on cre- 
ating simple sensor systems for larger 
spaces. He's pouring all of the earnings 
from Temperature@lert into research 
and development. 

"We're looking at the various ways the 
devices can be designed to communicate," 
Schechter says. "I can tell you that we're 
going wireless in future versions. Say if you 
have a 10,000-foot area. Install several 
devices on wireless nodes. Communications 
hops between them. They all com- 
municate with each other. It's 
nothing new. My stuff is dead sim- 
ple and is within the price range of 
the small/medium enterprise. You 
can spend very little on each node 
(to achieve broad sensor coverage)." 



Complex To Simple 

Strategically, Schechter believes his 
approach is "defying the trend toward com- 
plexity." He adds, "No one [in the enter- 
prise user community] wants to take months 
to get something done. In the case of tem- 
perature sensors, you buy a $2,000 solution, 
and you've got a lot of wires. Or you can 
buy one of these (a Temperature @lert solu- 
tion) and immediately solve the problem." 

Schechter adds, "I think we [people in 
IT] continue to go down the track to com- 
plexity because it takes a lot of work to step 
back and do something in a simple way, but 
you can step back, you can re-engineer 
software and hardware to be simple, which 
we've tried to do with Temperature @lert." 

Looking ahead. Temperature @lert plans 
on introducing its line of wireless products 
sometime before the end of the year. 



THREE QUESTIONS 



Helping Your Enterprise 
Protect Its Precious Data 

Netcom USA Offers fflgh-Quality 

RAID Storage Solutions At Competitive Prices 



by Brian Koerner 

NetCom USA WAS FOUNDED in 1994 and has since establislied 
itself as a leading manufacturer of data storage appliances and 
computer peripheral products, particularly in the high-perfor- 
mance RAID storage systems space. Headquartered in Irvine, 
Calif., with product sales and support around the globe, Net- 
Com USA (949/553-01 10; www.netcomusa.com) takes pride in 
its high-quality, high-performance product line that serves 
clients such as the U.S Air Force, Boeing, ADP, Lockheed 
Martin, and many more. 

Sam Izadi, president and CEO of NetCom, says, "We use top- 
of-the-line products, and we will not sacrifice quality for price." 
Yet, according to Izadi, NetCom has created alliances with top 
manufacturers in its space so that it can bring these high-quali- 
ty products to its customers at very competitive prices. Izadi 
adds, "NetCom USA has a full product line of RAID storage 
products that meets the secure data protection needs of entry- 
level and midrange workgroups/departments all the way up to 
the enterprise without sacrificing performance or reliability." 



We talked with Izadi to discuss topics of interest to those in the 
industry, including what matters SMEs are dealing with and 
what sets NetCom USA and its products apart in the market. 

■ What are the biggest IT-related issues facing today's 
small to midsized enterprise? 

"Businesses are generating more data than ever before and 
require fast, continuous access to that information, as well as a 
reliable backup solution. The relatively high cost of RAID-based 
nearline storage solutions is cost-prohibitive to many compa- 
nies," says Izadi. 'Though dramatically faster as backup tar- 
gets, high-performance RAID-based storage systems can rep- 
resent a significant expense when compared to traditional tape 
or [an] optical media device." 

■ What should Processor readers know about your 
company's products? 

According to Izadi, "NetCom specializes in offering a wide range 
[of] 'value alternative' storage solutions." As NetCom will not 



compromise the quality of components in its products so that it 
can have the lowest price, it focuses on value — high-quality, 
high-performance products at a competitive price. For example, 
"NetCom uses top-of-the-line, high-performance Hitachi and 
Seagate hard drives in our solutions. We refuse to use cheaper 
components and sacrifice quality and performance," says Izadi. 

As part of value-added services, NetCom USA also offers its 
customers installation and implementation, custom product 
configuration, consultation and design, onsite training, and 
comprehensive support and maintenance. 

Izadi explains that NetCom storage devices boast fast data 
transfer rates and are available with external PCI or eSATA 
interfaces, at a value. NetCom offers large-capacity (up to STB) 
storage devices that provide safe, economical storage expan- 
sion. The units are removable and have lockable drive trays for 
added security and have cross-platform compatibility for PC, 
Mac, and Linux. 

Applications of NetCom USA's solutions include but are not 
limited to: HD digital video editing and playback, nearline high- 
speed data backup, financial information systems, medical 
image storage, digital photography storage, desktop and work- 
station storage and high-speed backup, add-on protected stor- 
age, and capacity expansion for IT networks. 

■ What makes your company unique? 

It is not only the products that make NetCom USA unique. 
"NetCom USA is a very customer service-centric company," 
says Izadi. "Over 95% of our customers are repeat or referral 
customers, and we are known [for going] . . . above and beyond 
for them. We ship parts to our customers overnight at no extra 
charge and stand firmly behind our products and solutions." 
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SUPERMICR 





OfficeBlade 
(SBE-710Q) 




SuperBlade® 
(SBE-710E) 





DatacenterBlade 
(SBE-714D) 



OfficeBlade™ Features: 

• Super low noise - SOdB with 10 DP blades 

• Energy efficiency - 93% efficiency power supply, 
DDR2 memory 

• Density & performance - 10 DP blades with 20 
Quad-Core Xeon processors per 7U enclosure 

• Ease of Use - easy set up with remote 
management tools 

• Flexibility - two or four 100-240VAC power supplies, 
optional small racks with door and air filter, optional 
Gigabit Ethernet switch or pass-through module, etc. 

• High availability - N+1 redundant power supplies, 
redundant modules - chassis management, Gigabit 
Ethernet switch or pass-through module 

• High-performance storage - 2x SAS/SATA drives per 
server blade with RAID 0, 1 

SuperBlade" Features: 

• Highest computing density (Up to 40 CPUs, 160 
Processor Cores, and 640GB memory for 4-way 
version SuperBlade") 

• Fastest and Most Cost-Effective Networking Solution 
(Infiniband QDR support) 

• High Efficiency Power for Earth-Friendly Operations 
(93% power efficiency with highly effective cooling 
subsystem design) 

• Outstanding Storage Flexibility (Up to 60x 2.5" HDDs 
in 7U for Storage Blades) 

• Peace of Mind via Remote Management 

• Unsurpassed TCO 

DatacenterBlade™ Features: 

• High density - 14 DP blades in 7U enclosure; up to 
672 processing cores in standard 42U rack 

• High performance - up to 0.27 GFIops/watt * 

• Energy efficiency - 93% efficiency power supplies 
and native DDR2 memory instead of FBD memory 

• High availability - N+1 redundant power supplies 

• Ease of Use - easy to set up with remote manage- 
ment tools 

• Flexibility - two or four 100-240VAC power supplies 

• High-performance storage - 3x SAS/SATA drives per 
server blade with RAID 0, 1, 5, 10 



'WIRGDZONG 

• CO m 

"Reliable Technology, Delivered Fast" 
Toll Free (888) 343-1311 

2008 Wiredzone.com, Inc. Specifications and price subject to ctiange witliout prior 
notice. Ail other brands and names are the property of their respective owners. 



It's All Right Here, 
In A No-Nonsense Format 



Product Showcases 
Information Colunnnists 
Leading Manufacturers 
Tectinology News & Infornnation 




PRQ(N o Backu 
Blade ServeWindowt 

In The UmCmrW0^^ 



Ynvr SMf 



Don't IVIiss A Single Week. Call 800.819.9014 
or go to PROCESSOR .COM today! 



Messaging & Telephony 



June 27, 2008 



Intelligent Capture & 
Exchange For Business 
Communications 

Kofax's Communication Server 8.0 Adds Increased Functionality 



The efficient and highly functional 
exchange of information is vital to the 
success of any company. Businesses need 
to be able to pass information among par- 
ties and keep a reliable archive of all mes- 
sages. Kofax Communication Server 8.0 
(known in previous iterations as TOP- 



enterprise fax server, but it can also be 
connected to applications such as those 
from SAP, Microsoft, Novell, IBM, and 
other ISV systems. A number of new fea- 
tures have been introduced in this version 
of Kofax Communication Server, among 
them VMware server virtualization sup- 



E-mall, 
Fax, 
Voice, 
SMS, 

MMS 



r 



KOFAX 

Communicatfon 
Server 



SAP, 

ERP/ECM/CRM/WOrkflOW, 
KOFAX 

Capture 

Desktop E-mail, 
MFP Devices 



CALL Communication Server) addresses 
the need for a single, central communica- 
tion application. 

Kofax Communication Server 8.0 is 
designed to automate the exchange of 
information between high-end, mission- 
critical applications. All inbound and out- 
bound electronic messages in virtually 
any format — including email, fax, voice- 
mail, and SMS — can be routed across 
large distributed environments with the 
server. Further, Kofax Communication 
Server 8.0 can convert messages from one 
format to another and archive each one. 

Kofax Communication Server 8.0 
can be configured as a high-volume 



port, advanced email functionality, sup- 
port for H323 and SIP, and enhanced 
FoIP (Fax over IP) capabilities. It also 
supports disaster recovery systems and 
environments such as Lotus Notes 8, SAP 
NetWeaver 7.0, and Windows Vista. 

Kofax Communication Server 8.0 

Offers enhanced support for FoIP, advanced email 
functionality, and virtualization support 



(949) 727-1733 
www.l<ofax.com 



KOFAX 



Networking & VPN 
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A Greener VPN 

Columbitecli's l\/lobile VPN Conserves Battery Power 
On Your l\/lobile Devices 



Columbitech Wireless VPN Monitor 








Cornmand View Tools Help 


Status Connected Local Area 


LAN* 


Uptime 00:00:23 Profile 


Default 


Data Amount 147.4 kB 3G-2G Signal 


& 


Dats Rate 110 kbps WLAN Signal 




Disconnect 'Automatic 


It 





With transparent access to applications and enterprise 
content, mobile users can worl< from any networl( 
connection with Mobile VPN. 



VPN IS ESSENTIAL for business travelers, 
but many mobile users find that using a 
VPN connection quickly drains the bat- 
teries on their mobile devices. Colum- 
bitech' s Mobile VPN requires 40% less 
battery power than traditional VPN 
tools, enabling secure remote access to 
the corporate network without crippling 
the battery life on the traveler' s laptop or 
mobile phone. 

Mobile VPN is completely software- 
based, so IT staff members don't need 
to install additional, dedicated VPN 
servers. The use of existing hardware 
resources provides energy savings and 
lowers the company's capital expenses. 
And Mobile VPN's software-based 
approach also allows you to secure wire- 
less legacy equipment, which can help 
extend the lifetime of network hardware. 



Unlike conventional VPNs based on 
IPSec and L2TP (Layer 2 Tunnel- 
ing Protocol) for wireline networks, 
Columbitech' s Mobile VPN uses SSL- 
based VPN with software running at 
the session OSI level to avoid issues at 
the application layer. Mobile VPN's 
session-level architecture allows the 
VPN connection to meet mobile user 
demands for stable, transparent use. If 
a wireless connection drops. Mobile 
VPN keeps the session open until the 
user can reconnect to the Internet. 

For security. Mobile VPN uses the 
WTLS (Wireless Transport Layer 
Security) protocol — the common standard 
for protecting WAP mobile phone transac- 
tions. The strong authentication and 
encryption tools let remote workers 
securely transmit confidential data to the 
corporate network, regardless of location. 

Columbitech IVIobile VPN 

Provides secure and seamless access to enterprise 
applications from mobile devices 



(212) 946-4820 
www.columbitech.com 
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media recovery 

Datacenter products and services 



WANTED! 

Magnetic Tape Media: 
9940 • 9840 • 3590 • LTO • SDLT 



Please Contact 

Al Bass 
214-630-9625 
abassignani @ mediarecovery.com 



Visit our new web site at: www.mediarecovery.com 
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www.ccny.com ■■ 

V 




Computer Connection 

I of Central New York, Inc. 



For all your IT Network & Security Needs 

BUYS / SELLS / TRADE-IN / SERVICE / NEW / USED 
C,^^ Cisco Systems 

wSun COMPAQ mmm 

liiiiiiiiiiiiiiiiii, 

FEiiRrinET; ArrayNetworks BLUE-ARC. 

800-566-4786 



purchasing@ccny.com 



sales@ccny.com 




f^^y Computer Solutions 

www.vecmar.com 

(giTallyCenicom WYSE OKI 
^Boundless BBBIS ^DISITAL- 

• Wyse and HP Thin Clients 

• Wyse, Link, ADDS, and 
Digital/Boundless Dumb Terminals 

• OKI Impact Printers 

• TallyGenicom and Printronix 
Line Printers 

• Label Printers 

• Digital Check and Panini 
Check Scanners 




email: sales@vecmar.com 



Go Green with 
remanufactured 
equipment! 







A Winningl 
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How Do You 
Research & Make 
Your Buying Decisions? 

The proven track record of Processor's 
prim issue and Web site offer an 
unheatable combination ! 



Wlien you're looking for product or buying information, turn to the print 
issue for a wide variety of current products from our list of hand-selected 
manufacturers and resellers. 

Once you're ready to buy, tum to our Web site to connect with companies 
offering the products and services you need. 



PR INTRO 

New & Refurbished 




TERS 

HANGES* SUPPLIES 

TW-AX J^CO-AX • IGP™ 



PRI 

SPARE PARTS 




Ql 

Dat 

Cor 

www.datarelidnce.com 

Ph: 574-935-9550 Fx: 574-935-9555 





^1 




1 


ter Sourci 


1 
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' Desktop Systems 
' Notebook /Laptop Computer 
• Hard Drives 
' Motherboards 
' Monitors 
' Digital Cameras 

' Wireless and Wired Networking Products 
' End of Lease Items 



Web: www.Evertek.com/surplus 
Email: 5urplu5@Evertek.conn 

CALL: 760.941.8753 
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(800) 856-21 1 1 
www.pegasuscomputer.net 

Spfic/aKz/n^ /n PO^/Ea^code marice^rng and hardware mafnfenar^ce. 



Over the past 20 years Pegasus Computer 
Marketing has evolved from a marketing 
company for mainframe terminals to providing 
both sales, maintenance, and flat rate repair for 
POS, barcode hardware of all makes and models, 
wireless and networking peripherals, laser print- 
ers, and flat panels just to name a few. PCM 
currently carries several large contracts with 
major retailers from POS units to handheld 
scanners, vehicle computers to access points 
and related peripherals. PCM can tailor flexible 
contracts to cover any client requirements. To 
ensure the quality of our products and services 
we offer only depot maintenance 

Customer tailored secure Web-entry for RMA 
requests and instant RMA numbers. 

References available upon request. 



Handheld Scanners 

Vehicle and 
Handheld Portable 
Computers 



Sates/Service 
Depof Mainlenar^W 
Kionos r/meC/ocfts 



Ph: (877) 715-3686 gsf 
Fx: (405) 715-3682 Sj 
WWW. itechtrading. com 



II liaH] Information 
!B H H Technology 
I MM I Trading 

We Buy, Sell and Lease IBM = = === 
AS/400 • RS/6000 • Servers = = = = 
System Upgrades 
Advanced 36 Systems 
Tape Subsystems 
Printers, Terminals, Modems 
21 Years Experience 



We Also Buy 
All Other 
Brands of 
Computer 
Hardware! 



WE BUY TAPE! 

DLT-LTO-AIT-AME-DDS-QIC-3480-3590-9840-Etc. 

New & Used - All Types of Data Tape Media 
Certified DATA DESTRUCTION Assured 

World's #1 Tape Buyer is The Data Media Source 
i-iighest values paid - Free pick-up at your site 
1 -800-252-9268 www.ilatamediasource.com 



dbg 



770-931-7732 

Fax 770-931-9416 

www.dbgweb.com 
salesp@dbgweb.com 



DEC-Compaq-Clsco-Sun-SGI 

AlphaServer GS160 Model 16 

Base System for OpenVMS 

• DY-160CG-AA 

• One Alpha 21264 Processor 1224 MHz 

• Four Quad Building Blocks 

• One 14-Slot PCI Shelf 

• OpenVMS Operating System License 

ALSO AVAILABLE: 

• Additional 1224 MHz CPU w/SMP 

• Additional Memory 

• Additional PCI Shelves 

• Additional PCI Options 



2 Systems In Stock! 



Authorized COMPAQ' Reseller 

WE WILL BUY YOUR USED HARDWARE! 




^ E L I. 



I Call for a Quote Today! 

Quick Shipping 
In-house Technical Staff 
International Shipping 



Phone 800-447-1156 
617-547-4005 
Fax 617-354-1417 
E-mail sales@eli.com 

288 Norfolk Street 
Cambridge, MA 021 39 

For our complete 

online catalog 

go to www.eli.com 



SUN MICROSYSTEMS 



Sun Fire 

Sun Blade 

StorEdge 

331 0/3510 Array 

Spares 

CPUs 

Drives 

Memory 

Entry/Midrange Servers 



DEC/HP 



Alpha 
DecServers 
Comm. Gear 
VAX 

Memory/Disks 



CISCO 



Routers 

Catalyst Series Switches 
Network Modules 
Pix Firewalls 
Port Adapters 
VPN-i- Security Product 



InBus Has Intel 
Boards & Systems! 



InBus Engineering 
Has the World's Largest Inventory 
of Hard-to-Find 
Intel Boards and Systems 

60,000 Square Foot Facility: Repair — Testing^-- Burn-in 

_T_^?_R?_^?_^§^_ of Intel Pfod y cts _?P_d_ Service_ 

Intel pEM?C_Deskto^s_ and Servers 
__E'AP_^ri§Ii?^_^_E?*S!Jl??_O_0fi Staff J?JlQyjdes_ E;y»ert_Tec_l^^ S uggort _ 
Same Day Delivery 

^arranty Qn All Products and_ Services 

We Purchase Excess Inventory 



Call (925) 454 -2546 

^ InBus 

ENGINEERING 

www.inbus.com 

6233 Industrial Way, Livermore, CA 94550, Tel (925) 454-2500 Fax (925) 454-2501 




We Buy Used 

Cell Phones 

$50 



&pay 
up to 



for each 
phone! 



Siiinie phonei have rkovalui&.Eeeciirmnt purchase price 
listforindiuiduaincKlel prices at www^pacebuti^r.torn 

www.p acebutler.com 

1-800-248-5360 -(405) 755-3131 



COMFOfl?EX 
SYSTEMS CORPORATION 

Serving the IT Industry for 20 Years 

(800) 426.5499 TOLL FREE 

(508) 230.3700 LOCAL 
(508) 238.8250 FAX 
info@compurex.com 
www.compurex.cam 



WANT 
TO BUY 

• HP • COMPAQ • DEC 

• OFF- LEASE 

• SURPLUS/EXCESS ^ 

• END OF LIFE 



SELL • LEASE • RENT • REPAIR 



For More Information Call: (800) 247-4880 

Intefnational Calls: (402) 479-2141 
Contact Us On The Web: www.pfocessor.com 
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That's Why We've Deve 
That Won't Waste ^ 



J 're Busy 




Check Processor Each Week 
For The Information You Need To Know 



Product Releases & Overviews 
Market & Technology News 
Advice, Strategy & Tips From Experts 




Since 



the Mam 



..ent«y The Biggest Guxriers 



ihclting 




It's all available both in print 
and online at Processor.com! 





Processor and Processor.com ore available to anyone free of charge. 
Call (800) 819-9014 to subscribe to the weekly print Processor 
.processor.com to read articles and view thousands of products onlin 



